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1. GLOSSARY/DEFINITION

Abbreviation Description

NIC National Informatics Centre

PIO Public Information Officer

FAA First Appellate Authority

CIC Chief Information Commissioner
IC Information Commissioner

IT Information Technology

ICT Information and Communication Technology
MIS Management Information System
FM Facilitation Memo

RO Research Officer

2. PROJECT’S BASIC ORGANIZATIONAL STRUCTURE

2.1 Project Title

The Project Title is CATS UPSIC which is an abbreviation used for the Complaint and Appeal Tracking
System for Uttar Pradesh State Information Commission.

2.2 Project Cycle

The CATS UPSIC Computerization project is roll-out software after the successful completion of the Pilot
Phase.

2.3 About UPIC Department
2.3.1 Client

The client of this software is the Department of Uttar Pradesh State Information Commission of Uttar
Pradesh State in India.

The product has been initiated by the Department of Uttar Pradesh Information, designed, and
developed under technical guidance of NIC.

2.3.2 Background of the Department

To uphold the spirit of the RTI Act and secure every citizen’s Right to Information by facilitating access to
information under the control of public authorities in order to promote transparency and accountability
in the working of every such authority and develop an informed citizenry.
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With the enactment of the Right to Information Act, 2005, the fact that the right to information is a
fundamental right flowing from Articles 19(1) (A) and 21 of the Constitution of India, has now been well
settled. The ultimate aim of the Right to Information Act is to have a well-informed citizenry, which is
aware of its rights, and well-trained officers of public authorities who are aware of their duties and
functions under the Act. A government committed to effective implementation of the Act together with
active participation of non-governmental organizations and other activists and with an active Information
Commission would be able to achieve the desired results.

The State Information Commission of Uttar Pradesh, which came into being on 14-09-2005 is on the
forefront to achieve the goals enshrined in the Right to Information Act, 2005 to mound an informed
citizenry, to promote transparency of information held by or under the control of the public authorities,
contain corruption, and to hold governments and its instrumentalities accountable to the governed.

Online Service Portal for Department of Uttar Pradesh Information (Complain and Appeal Tracking
system)

Alongside other tasks, Department of Uttar Pradesh Information (Complain and Appeal Tracking
System) performs following major tasks:

e Complaint under section 18 of the Right to Information ACT, 2005

e Second Appeal under section 19(3) of the Right to Information ACT, 2005
e Documents related to running case or Keep On File (KOF)

e Facilitation Memo Generated Application

e Order Recall (Rule -12)

e Physical File Inspection

e Copy Application

e Office Order and copy application/inspection application.

e Request for Online Order Correction

e Request for Online Court Transfer
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2.3.3 Functions of the Department
The department performs the following functions:
1. Citizen Registration:

The applicant requires to register himself/herself with required details on CATS-UPSIC portal to fill the
application forms.

2. Application Submission:

Citizens have to fill out the Complaint, Appeal, Order Recall (Rule-12) and other form with required details
and upload supporting documents and submit them for review.

3. Officer Verification:

Once the application is submitted by the citizen, it will be forwarded to the “Scrutinizer”. After receiving
the application, Scrutinizer will scrutinize the application on the basis of check lists and after that
applications will be forwarded the Research Officer.

To continue, Research Officers have the authority to approve the application. The research officer can
approve the application in three ways as per its verification-

a. Mark as Special- Applications generated by VVIP Citizen or Application which needs special
attention are Marked as Special case and forward to court with unique file/case number.

b. Approved- Research officer will Review the approve case and after DSC, it will be forwarded to
Court with a unique system generated Case Number.

c. Revert to Scrutinizer - if Application has any mistakes or requires some modification as per
checklist then Research officer will revert it to Scrutinizer.

4. Facilitation Memo: Registrar/Joint registrar will receive the rejected application from Research
Officer. Registrar/Joint Registrar has the authority to generate the Facilitation Memo against the rejected
application.

5. Hearing Room:
In the hearing room there are four main users: -

Commissioner: - Commissioner will supervise the work of remaining three users and give the decisions
against every case number.

Ahlmad: - Ahlmad receives all the approved files from research officer. Assign the first date of hearing
and generate the notices.
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Peshkar: - The peshkar is responsible for generating the cause list, updating decision types, and obtaining
approval for the cause list, among other tasks.

Stenographer: - After the approval of the cause list, the stenographer will receive it, upload the order
file, and create the order. Subsequently, the stenographer will forward the order to the commissioner
for approval and digital signature.

6. Other Sections:

Archive Section: - The Archive section receives all the non-penalty disposed files on the 15th of each
month and saves files in the compactor. It receives file requests from the hearing room and sends the
requested files to the hearing room under the supervision of the registrar/joint registrar. Moreover, the
Archive section is tasked with scheduling dates for physical file inspections.

Penalty Section: - The Penalty section handles disposed penalty cases, generates notices, and updates
the penalty recovery records.

Copy Section: - Copy Section provides authorized copy of order and other documents as per the
applicant’s request.

Litigation Section: - This section works on those cases which have been challenged in Hon’ble High Court
and Hon’ble Supreme Court.

2.3.4 Organizational Structure

Chief Information Commissioner

Finance Officer

Welcome
& Inquiry

Nazarat

Joint Secretary/Deputy
Secretary

Establishment &
Account

PID

Registry &
Computer
Section

Information i ion i Information Information ion ion i Information
. c - Commissi Commissi Commissi c . Commissi Commissi Commissi o
Hearing Hearing Hearing Hearing Hearing T Hearing Hearing Hearing Hearing Hearing
Room Room Room Room Room aring Room Room Room Room Room Room
Secretary Registrar

Joint Registrar/Deputy
Registrar

Library

Penalty
Section

Archive &
Copy Section
Litigation
Cel
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2.4 Project Initiator Details

National Informatics Centre, State Unit, Uttar Pradesh has initiated the development of Complaint and
Appeal Tracking System for the Department of Information Commission as a technical consultant.

2.5 Name of the Implementing Agency
Uttar Pradesh Information Commission 7/7A, RTI Building Vibhuti Khand, Gomti Nagar Lucknow, Uttar

Pradesh.
2.6 Name and Job Title of the key contact person

Uttar Pradesh State Information Commission.
Key contact person (person responsible for Implementation)

Chief Information Commissioner of Uttar Pradesh Information Commission, Government of Uttar
Pradesh

Contact details: U.P. Information Commission

Ph: 0522-2724930

Email: webmaster-upic@up.gov.in

2.7 Software development/Computerization Agency

National Informatics Centre (NIC) has provided technical support for software development through

hired outsourced work force, deployed by the U.P. State Information Commission.

2.8 Location of project implementation

Uttar Pradesh Information Commission 7/7A, RTI Building Vibhuti Khand, Gomti Nagar Lucknow, Uttar

Pradesh.
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3. CATS UPSIC PERSPECTIVE

The prime objective for automation of the department of UPIC envisages the subsequent:

a. Thedepartment's portal has been designed according to the GIGW(Guidelines for Indian Government
Websites), which allows users to access helpful documents, well-defined inspection procedures, and
checklists with just a click, anytime and anywhere. Additionally, the portal offers online verification

of approval orders related to complaints, second appeals, KOF, and Order Recall Rule-12.

b. Automated System for work allocation of Hearing of the Department.

c. Citizen-centric and user-friendly interfaces are essential for online service portals that allow citizens
to apply for complaints or appeals and download digitally signed orders. The portal should be
designed with the citizen in mind, making it easy for them to access and navigate. By providing a
seamless and efficient service, citizens will be more likely to use the portal, increasing its effectiveness

in addressing their needs.

d. Timely Issuance verdict for complaint application.

Online Application.

Upload scanned supporting documents.
Generation of application registration number
Track the status of application online.

Work flow-based Disposal of application.
Generation of the orders.

e. Timely Issuance verdict for Second Appeal.

Online Application.

Upload scanned supporting documents.
Generation of application registration number
Track the status of application online.

Work flow-based Disposal of application.
Generation of the orders.

f. Timely Issuance verdict for Order Recall Rule-12.

Online Application.

Upload scanned supporting documents.
Generation of application registration number.
Track the status of application online.

Work flow-based Disposal of application.
Generation of the orders.

g. Documents related to running case or KOF Keep on File

User Manual for Citizen (UPSIC) Version 1.0
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e Online Application.

e Upload scanned supporting documents.
e Generation of diary number.

e Track the status of application online.

e Work flow-based Disposal of application.

h. Timely Issuance authorized order copy for complaint/second appeal.

e Request for copy application if Eligible

e Online application

e Upload scanned supporting documents

e Generation of diary number.

e Track online the status of application

e Online Payment of fees

e Generation of authorized order copy
Application for physical file inspection

e Online Application

o Upload scanned supporting documents
e Generation of diary number.

e Track online the status of application

e Online Payment of fees

Mobile App for Citizen for submitting online Complaint/Appeal and various applications.
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4. SELECT LANGUAGE

Citizens have to select the language in which they wish to proceed. To select, they are required to click
on their language of choice in the Dropdown menu of the “Select Language”.

Uttar Pradesh Information Commission Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING SYSTEM COMPLAINT AND APPEAL TRACKING SYSTEM

Select Preferences Select Preferences

Select language Select language

Select language English

Select Login Type Select Login Type

Select Login Type CITIZEN

Continue

Suppose, a citizen selects Hindi as his/her language of choice, then all the subsequent pages would
appear in the Hindi Language.
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5. SELECT LOGIN TYPE

Citizens have to select login type as citizen to proceed. To select, they are required to click on Login Type

in the dropdown menu.

Uttar Pradesh Information Commission
COMPLAINT AND APPEAL TRACKING SYSTEM

Select Preferences

Select language

Select language

Select Login Type

Select Login Type

User Manual for Citizen (UPSIC) Version 1.0

Uttar Pradesh Inforhation Commission
COMPLAINT AND APPEAL TRACKING SYSTEM

Select Preferences

Select language

English

Select Login Type

CITIZEN
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6. ABOUT

After clicking on 'Continue,' the user will be directed to the About page, where they can find detailed

information about the app. Alternatively, they can choose to click on 'Continue' to proceed further.

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

About This App

RTI Act allows any Indian citizen to get
information from the appropriate
government. This app provides facility for
complaint/second appeal against the PIO if
the citizen is not satisfled with the
information or has other issues with the
information provided by the PIO.

Features :-

1. Citizen Registration

2. Citizen Login

3. Online fill form for Complaint/Second
Appeal

4. Documents related to running case

5. Track Status

6.Facilitation memo generated applications
7. Order recall under rule-12

8.Application for physical inspection

9. Copy Application

10. Office Order Application

11. Application for order correction

12. Application for transfer of hearing room

How it works :-
1. Once the application is submitted, your
= @® &

User Manual for Citizen (UPSIC) Version 1.0

Skip

HFFCCII

4. Documents related to running cas

5. Track Status

6.Facilitation memo generated applications
7. Order recall under rule-12

8.Application for physical inspection

9. Copy Application

10. Office Order Application

11. Application for order correction

12. Application for transfer of hearing room

1. Once the application is submitted, your
application will be examined by the officers/
staff of the Information Commission and
the response of the Public Information
Officer/Appropriate Authority as per the
best/enacted practices will necessarily
reach you as per rules.

2. If the citizen wants to provide any
document related to the running case, then
the document can be uploaded by the
citizen in the form of K.O.F.

3. The said application and attached
documents, if any, will be sent to the
concerned department by registered or
speed post.

If you have any issue with the app or want
to give us any feedback please email us at
webmaster-upic[at]up[dot]gov[dot]in

- @ <4
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7. INTRODUCTION

If any citizen wants to continue with the app, he/she will select the “Skip” option available at the top
right of the about and other pages.

If any citizen wishes to proceed with the app, they can click the "skip" button, option located at the top
right of the about and other pages.

11:03AM | 0.2KB/s © ® Sl @D 53 11:03 AM | 0.2KB/s © ® el @53+

APPLICATION

y

REGISTRATION Complaint (Under Section 18 of

. " . the RTI Act, 2005)
In this app, citizens can register to get

information about applications filed/ You can fill the complaint application
disposed of in Uttar Pradesh form as per your requirement.
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11:03 AM | 0.9KB/s © ® A S5l @) 53% T1:03AM[0.2KB/s© ® anl @53+

#smp »smp

APPLICATION

Second Appeal (Under section KO.E
19(3) of the RTI Act, 2005) i
In the context of your application, you

can upload the documents in the form
of KOF.

You can fill the second appeal
application form as per your
requirement.
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il @53

11:03 AM | 0.2KB/s ® ®

Order recall under rule-12

After disposal of your application, you
can request for order recall under (Rule
-12)

User Manual for Citizen (UPSIC) Version 1.0
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Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

CITIZEN LOGIN

Login ID

CEnter Login ID

Password

Gnter Password 0}

Login with mobile number

Forgot Password?
Forgot Login ID?
Not Registered yet? Register here

New Device Registration
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8. REGISTRATION

If any citizen wants to register with the portal, he/she will select the “Register here” option available
on the Login page.

12:02 PM & 3.3KB/s © B Sull & @ 11:16 AM | 0.0KB/s® ® 3 il @D 51«

Uttar Pradesh Information Commission
COMPLAINT AND APPEAL TRACKING SYSTEM

Applicant Registration
Uttar Pradesh Information Commission PRIicR Foaa

COMPLAINT AND APPEAL TRACKING
SYSTEM Please Select Title*

All (*) marked fields are mandatory

CITIZEN LOGIN Smt.

Login ID Applicant Name In Eng*

CEnter Login ID Dipanshi Singh

Password Applicant Name in Hindi*

Gnter Password @) | diuish g

Father/Husband Name(In Hindi)*

=

Login with mobile number Gender*

Forgot Password? Female.

Forgot Login ID? Select State

Not Registered yet?] Register here URTARERARESH

: : 2 Select District*
New Device Registration

o ®
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For registration, a Citizen requires a unique mobile number and an ID proof. To Proceed; a citizen is
required to click on “Register Here.”

After clicking on “Register Here”, the registration form will be opened. A Citizen is required to enter the
Applicant name in English and Hindi, address, valid mobile number (not registered with the portal before)
and valid email id, select and upload the id-proof then click on “Continue.”

Note: Your password must satisfy the following conditions:

e Password should be min 8 and max 30 character long.

e Password should have at least one alphabet.

e Password should have at least one numeric value.

e Password should have at least one letter in uppercase.

e Password should have at least one special characters among (@, #, S, ).

The citizen is required to click on ’Continue’ on confirmation dialog as shown in below screenshot.

11:16 AM | 0.0KB/s © ® B Sl @D 51%

-
271504

"

Email *

=

y
| singhdipanshig9@gqil.com
\\,

Mobile Number*

| 7081370475
A\

Select ID Proof
Confirmation

Pan Card
Upload ID Proof
Only PDF Allowed*

Do you want to submit registration?

| rtiact.pdf Continue

Password*

Continue
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The citizen is required to enter the OTP received on his/her Mobile number and then click on “Verify &
sign up.”
The Citizen will receive a unique login id on his/her mobile which he/she can use for Login.

11:20 AM | 0.0KB/s © == Bl @ 57x

N

NS
Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

OTP Verification

Please Enter OTP
Success

You have registered successfully !
Your login id UPICR20240000025
has been sent to your mobile

number.
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9. LOGIN

The citizen is required to enter their unique login ID received at the time of registration, followed by their
password. After entering the necessary information, they should click on the "Login" button.

12:02PM & 3.3KB/s© B ul & @

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

CITIZEN LOGIN

Login ID

[Enter Login ID

Password

Gnter Password (Dv

Login with mobile number

Forgot Password?
Forgot Login ID?
Not Registered yet? Register here

New Device Registration
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10. DASHBOARD

Applicant dashboard page will be opened after clicking the "Login" button.

12:06 PM = 11.8KB/s © B il &

COMPLAINT AND APPEAL
TRACKING SYSTEM

Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile At

19(3) 18(1)
Second Appeal Complaint

Click here for apply Click here for apply

View Hearing Dates

View Order

Hold for query

OTP has been verified successfully
A Dashboard
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11 Online Forms

To complete an online form, applicants should click on the "Online Form" icon located in the sidebar
menu. This menu becomes accessible either by clicking on the hamburger icon in the top left corner or
by clicking on the options ‘Click here for apply’ available at dashboard. Through this process, users can

access and fill out a form, such as the complaint, appeal, KOF and other application forms.

12:06 PM @ 11.8KB/s © B &2l 2D

COMPLAINT AND APPEAL
TRACKING SYSTEM

Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile At

18(1)

Second Appeal Complaint

Click here for apply

View Hearing Dates

View Order

Hold for query

OTP has been verified successfully
A Dashboard
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Mr. Rajeev Kumar
[ UPICR20240000008 ]

Dashboard

Online Form

Edit Application

Track payment status

@
&

Payment History
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

11.1.1 Request for Online Complaint Application
To fill online complaint application form, the applicant needs to click on the "Complaint" option. After
that, a confirmation dialog box will appear. To open the complaint form, the applicant should click on

"Yes, open it".

4:52 PM 0.0KB/s ¥ @@ Z © 8 “ull G
12:06 PM [ 11.8KB/s © @ &Sull &

COMPLAINT AND APPEAL
TRACKING SYSTEM

Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile At

19(3) 18(1)
Second Appeal Complaint

Click here for i
Do you want to open complaint Form?

View Hearing Dates - -

View Order

Hold for query

OTP has been verified successfully
f Dashboard
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Note: Next, the applicant must choose the preferred hearing option, either online or offline. It is

imperative to note that the form cannot be submitted without selecting this hearing preference.

After opening the form, the applicant is required to enter all the necessary details and upload all the

required documents and then click on the “Submit” button.

< Complaint (Under Section 18 of the RTI Act, 2005)

Read the following instructions before filling up
the form:

1. Fill in all the fields that are marked as
required (*)

2. File types allowed for upload need to be in
PDF format.

3. The maximum file size allowed for upload is
2MB.

4. Once the form is submitted, an unique
Registration number will be generated which
can be used for future references.

5. No hard copy is required after online
submission.

Continue

User Manual for Citizen (UPSIC) Version 1.0

< Complaint (Under Section 18 of the RTI Act, 2005)

Select Hearing Option

Hearing mode*

I Offline (present in person)

Complainant's Particulars

I Name A-THId &R

[ Gender Female

| State UTTAR PRADESH

’ District AGRA

| Tahsil 3FRT

| City/Village STRT

I Pincode 282001

| Mobile Number 7060516100

I Email mankaur6561@gmail.com

Previous
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

< Complaint (Under Section 18 of the RTI Act, 2005)

Action Taken by Public Information
Officer(P10)

Action Taken by Public Information Officer(PI10)*

| Answer incomplete/unsatisfactory/
| false/misleading etc.

Select Department*

~

ENERGY DEPARTMENT

Pio Location™

| Division
Division*
[ Agra

Office*

Energy Department , Agra Division

Please select PIO*

-

[ Other

Previous

User Manual for Citizen (UPSIC) Version 1.0

< Complaint (Under Section 18 of the RTI Act, 2005)

Details of Request for obtaining information
under section 6(1) of RTI Act, 2005

Mode of RTIl under section 6(1)*

(® Online (O offline

Section 6(1) Application No*

AEARD/R/2020/60003

Date of RTI application under section 6(1)*

| 27/02/2020

Section 6(1) Transaction ID*

AEARDR20200000000004

Copy of RTI application under section 6(1)*

Date Of Order

12/04/2021 Select Date

Copy of Order

linlnad DNE Anhi and allmuad eiza 2ARY

Previous
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

< Complaint (Under Section 18 of the RTI Act, 2005)

< Complaint (Under Section 18 of the RTI Act, 2005)

Address*

PIO—Energy Department, Agra Division

Pincode*
| 885822

Name*

| pio

Mobile Number*
\‘/5555855686
Erﬁail*
\:"tesl@gmail.com

Details of First Appeal

Grounds of first appeal application*

Not providing Information in Stipulated
Time

Previous

Details of First Appeal

Grounds of first appeal application*

Not providing Information in Stipulated
[ Time

First Appeal Filed on (Date)

s

‘ 28/04/2020

N

Copy of First Appeal

View first appeal Application [:;‘e

Nature of Response of FAA
Response of First Appellate Authority (FAA)

Answer unsatisfactory/false/misleading
ete.
N

v

Date Of Order

| 29/04/2020 Select Date

AN

Reason for late in application®

‘FIO

Copy of Order
(Upload PDF only and allowed size 2MB)

Previous

After clicking on the "Submit" button, Citizen will receive a unique “application registration number” on

their registered mobile number.

User Manual for Citizen (UPSIC) Version 1.0
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

< Complaint (Under Section 18 of the RTI Act, 2005)

Relief sought under Section 18 (Complaint) of the
RTI Act, 2005 (In Hindi)

Y

.

Declaration
| hereby state that the information and
particulars given above are true to the best
of my knowledge and belief. | also declare
that this matter is not previously filed with
this commission nor is pending with any

Court or tribunal or authority.

Confirmation

Are you sure,
want to submit Complaint?

Previous

After this, the applicant can view the list of filled complaint applications by clicking on the "complaint"
button.
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Success

Complaint has been submitted successfully
and Registration number is C-20240500003

View Details

do you want to upload other helping
documents?

Go To dashboard

User Manual for Citizen (UPSIC) Version 1.0

< Supporting Documents

Supporting Documents

Document-1 (In Hindi)

«iga

Upload supporting documents-2
(Upload PDF only and allowed size 2MB)

Choose file

invoice.pdf

Document-2 Details(In Hindi)

dd

Upload supporting documents-2
(Upload PDF only and allowed size 2MB)

invoice.pdf

Choose file
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

< Complaint (Under Section 18 of the RTI Act, 2005)

From Date To Date

12/03/2024

™~
Enter registration number or mobile number
.

C FORWARDED FOR SCRUTINY ) C DISPOSED

Case Number/Registration Number : C-20240300013
Success Applicant Name : Shailendra

Respondent : STeIERE 10T Ga aarh &9
Document uploaded successfully Applied Date : 12/03/2024

Status-
J =xaTaSl Rl ergetE fRar e emaeT
deftemerat st s fram

View Application View Ebook  Track Status

Case Number/Registration Number : C-202401TT038
Applicant Name : Shailendra

Respondent : f&=Ts gd et demes fwnT, ivage e
Applied Date : 12/01/2024

Status-
HTAEE

A TSl &t sraetE foRaT off smdea
weftetreral =t srifea faram

View Application View Ebook  Track Status
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

11.1.2. Request for Second Appeal Application

To fill online second appeal form, the applicant needs to click on the "Second Appeal" radio button. After
that, a confirmation dialog box will appear. To open the Second Appeal form, the applicant should click
on "Yes, open it".

4:52 PM 0.1KB/s$ @ Z © 8 “ull D

< Second Appeal(Second Appeal under section
19(3) of the RTI Act, 2005)

Read the following instructions before filling up
the form:

1. Fill in all the fields that are marked as
required (*)
2. File types allowed for upload need to be in
PDF format.
3. The maximum file size allowed for upload is
2MB.
Do you want to open Second Appea] 4. Once the form is submitted, an unique
Registration number will be generated which
can be used for future references.
5. No hard copy is required after online

Application Form?

- - emesen

Continue

Note: Next, the applicant must choose the preferred hearing option, either online or offline. It is

imperative to note that the form cannot be submitted without selecting this hearing preference.
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

After opening the form, the applicant is required to enter all the necessary details and upload all the

required documents and then click on the “Submit” button.

wsmoo0 sasmdmDe
<

Second Appeal(Second Appeal under section
19(3) of the RTI Act, 2005)

<

Select Hearing Option

Hearing mode*

-

[ Offline (present in person)

Applicant's Details

‘ Name ®Tfid SR

Gender Female

State UTTAR PRADESH

District AGRA

Tahsil SIFRT

City/Village $IFRT

Pincode 282001

Mobile Number 7060516100

Email mankaur6561@gmail.com

Previous

User Manual for Citizen (UPSIC) Version 1.0

Second Appeal(Second Appeal under section
19(8) of the RTI Act, 2005)

Department Details

Select Department*

ENERGY DEPARTMENT

Pio Location*

Governance

Office*

ENERGY DEPARTMENT

Please select PIO*

Other

Details of Request for obtaining
information under section 6(1) of RTI Act,
2005

Mode of RTI under section 6(1)*

@® oOffline

(O oOnline

6(1) Application Number is not
available ?

Section 6(1) Application No*

Previous
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

< Second Appeal(Second Appeal under section
19(3) of the RTI Act, 2005)

Date of RTI application under section 6(1)*

Select Date I

J/

I 22/03/2024

Copy of RTI application under section 6(1)*
(Upload PDF only and allowed size 2MB)

= 1 1

Is the Applicant below poverty line?*

Postal Order No/Note No.*

‘. drfrg

5/200
Action Taken by Public Information Officer(PIO)

Answer of P1.0.*

L~

Not providing Information in
| Stipulated Time

Address*

-

Previous

< Second Appeal(Second Appeal under section
19(3) of the RTI Act, 2005)

Answer of P1.0.*

|‘/ Not providing Information in
Stipulated Time

Address*
/"PIO-ENERGY DEPARTMENT

Pincode*

| 538282

AN

Name*

[ test

N

Mobile Number*

| 9858868556

AN

Email*

| test@gmail.com

Previous

User Manual for Citizen (UPSIC) Version 1.0
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

155PU 06 o910 0@ i @D+ wemGo - misdBIASD:

< PDF Viewer < Second Appeal(Second Appeal under section
19(3) of the RTI Act, 2005)

e Foram af sretrr Fioerr

Copy of Order*

e \

AEARD/R/2020/60003 |
2710212020 invoice.pdf Choose file

SHASHANK PAL \ J

R
PFCCL SITE OFFICE Il FLOOR VIVEK VIHAR
CHETAKPURI
Ferror crrer st fea v

b Address*

Madhya Pradesh

oo FAA-ENERGY DEPARTMENT

Ferror sy it e v

+91-7987800965
suryavanshishashank297[atlgmailldotjcom
v

s s T A E & Pincode*

o mﬁmnﬁnﬁfmqﬁmi‘

= & war Fear o AT )

Ferror sy = e v

onr e wr vt 586828
e e arer e

RTI srresr it forreer wjs 6(1 .
. —— Name
ey el ofr fr Fafor T A T o v
stfufirer & 3 o o o
ST T AR ST 2T e T g A
ST RT ST R, W T T 8 A7 ST AT vgvty

T AT T T T T i
meafue & AT seafa e 3 iy o
T 0 AT S T T 09 6 (3) R 0
e s g

Mobile Number*

‘Appiication Print: 12-03-2024 - 1

2888282825

Nodal Officer Email*

Nodal Officer

vgv@gmail.vcom

Previous
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Second Appeal(Second Appeal under section
19(3) of the RTI Act, 2005)

Scanned copy of signed Second Appeal*
(Upload PDF only and allowed size 2MB)

{invoice.pdf Choose file }

Remarks
Relief sought under Section 18 (Complaint) of the
RTI Act, 2005(In Hindi)

( A

\ m

Declaration Confirmation

I hereby state that the information and
particulars given above are true to the best Are you sure, )
of my knowledge and belief. | also declare want to submit Appeal?

that this matter is not previously filed with
this commission nor is pending with any

Court or tribunal or authority. “ m

Previous

After clicking on the "Submit" button, Citizen will receive a unique “application registration number” on
their registered mobile number.
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Success

Second appeal has been submitted
successfully and Registration number is
A-20240500004

View Details

E do you want to upload other helping
=) documents?

Go To dashboard

< Supporting Documents

Supporting Documents

Document-1 (In Hindi)

=T

Upload supporting documents-2
(Upload PDF only and allowed size 2MB)

invoice.pdf Choose file
Document-2 Details(In Hindi)
Upload supporting documents-2

(Upload PDF only and allowed size 2MB)

invoice.pdf

Choose file

After this, the applicant can view the list of filled complaint applications by clicking on the "Second

Appeal" button.

User Manual for Citizen (UPSIC) Version 1.0
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Success

Document uploaded successfully

Second Appeal (Under section 19(3) of the RTI Act,
2005)

From Date To Date

/ 004 h
) 1210172024 12/03/2024 J
p

Enter registration number or mobile number } &

h N

( FORWARDED FOR SCRUTINY ) C DISPOSED

Case Number/Registration Number: A-20240300012
Applicant Name : Shailendra

Respondent : T1= faere fam

Applied Date : 12/03/2024

Status-

HTAEH A exATdSil aht uels fohar silr sirde
Heftarmaral ot et fRram

View Application  View Ebook  Track Status

Case Number/Registration Number: A-202402T7T029
Applicant Name : Shailendra

Respondent : FRFTR HATE e R &0

Applied Date : 16/02/2024

Status-
ATdEF A g aht Tt fohar ik smaes

Hdlatrerat ot erlfea Reami

View Application View Ebook  Track Status

Case Number/Registration Number: A-202401TT051

[ ] @ |

User Manual for Citizen (UPSIC) Version 1.0
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

11.1.3 Request for a KOF Application

To fill online KOF form, applicant is required to click on the “Keep on File (K.O.F.)” option, while clicking,
a confirmation dialog box will be opened. After that, they need to click on the “Yes open it” button.

4:52 PM 0.0KB/s $ @ Z © 8 Sull D

Do you want to open KOF Application
Form?

Applicant can fill KOF form by choosing one of three following options:

e File number
e Application registration number
e Diary number
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< Keep On File (K.O.F) < Keep On File (K.0.F)

Diary number Please Select search type

Registration Number Registration Number

File Number Rggistration Number

Flease select A-202401TTO08

e __ J=n

While choosing an option, an input box will open. Suppose the applicant chooses the option for
application registration number, then they must enter their application registration number and click on
the "Search" button. Which will subsequently open up the Keep on File (KOF) form

Applicant is required to upload all the required documents and then click on the “Submit” button.
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| amPMimaEs©O  @AaEn 303 PM | 124K8/50 © @ 6 301

< Keep On File (K.OF)

(Case Number S06/A/0002/2024

/

Name Mr Neeraj Kumar

Address Indira Nagar

Email neerajyadav536@gmail.com Confirmation

Are you sure,
want to submit kof document?

LHearing Room S06

Hearing Details Case number generated and cas% all

|

ublic Information Officer Details

[PIO Higd AR

Address 19 FEAT YRR sprafer™ - St

( Mobile Number 8853345542

Upload documents(up to 2 MB)*

= =

After submitting the form, citizen will receive a unique “Diary number” on their registered mobile
number.
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MO B o0 O il G | sPMioMEE®O @t Ew0

< Keep On File (K.OF)

From Date To Date

09/11/2023 ‘ 08/01/2024

Enter Diary/Case Number

Respondent-

ST g SifdmRY srafed - Fef

Status-

AT ZIRT U & 31l QW &l Heldd GIars et &l
srifera fomar mam

Success

KOF Submitted Successfully !!
and KOF Number D-12032024TT01

Applicant Name : Neeraj Kumar

Case Number : S06/A/0002/2024
Registration Number : A-202401TT008
KOF Number : D-08012024TT01
KOF Date : 08/01/2024
Hearing Room : S-06
Fixed for
Respondent-
ST gaT SRR shraferd - FHeit
Status-
AR ZRT Usgd & 31t O &t Txftan & Qg safRa
forar wam

After this, the applicant can view the list of filled complaint applications by clicking on the "KOF" button.
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

11.1.4 Request for Order Recall (Rule-12)
To fill online Order Recall (Rule-12) form, applicants is required to click on the “Order Recall (Rule-12)”
radio button, while clicking a confirmation dialog box will be opened. After that, they need to click on the

“Yes, open it” button.

4:52 PM 0.1KB/s 3} @ Z © 8 “ull D

Do you want to open Restoration
Application Form?
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

< Order Recall(Rule-12) < Order Recall(Rule-12)

Please Select search type
1

Diary number Registration Number
N

Please Select search type

Registration Number Registration Number

A-202401TT004
File Number

N

Applicant can fill Order Recall (Rule-12) by choosing one of three following options:

e File number

e Application registration number
e Diary number

While choosing an option, an input box will open. Suppose the applicant chooses the option for
application registration number, then they must enter their application registration number and click on
the "Search" button, Which will subsequently open up the order recall rule-12 form.
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3:50PM P @ 73KB/s A O ;

& Order Recall(Rule-12)

View Important Instructions

Select Hearing Option

Order Recall application under Rule-12 of UP RTI
Rules, 2015
All (*) marked fields are mandatory.

L Registration Number A-202401TT004

e

Case Number S01/A/0001/2024

File Details

Mrs. Manpreet Kaur

Applicant Name In Eng Lamba

.

s

Applicant Name in Hindi Mrs #=1sfid SR

Select Hearing Option

L Address HFRT

‘ Mobile Number 7060516100 Offline (present in person)

Online (Virtual)
Email mankaur6561@gmail.com

Public Information Officer Details

= @

After opening the order recall application form, Applicant is required to enter all the necessary details
and upload all the required documents and then click on the “Submit” button.

Note: The Order Recall form can be filled within 90 days from the case disposed date. If applicants want
to fill the form after the 90 days period, they need to enter the reason for the late submission.
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MO 17w A O D sem00  caesAOBIMGDs

< Order Recall(Rule-12)

View Important Instructions

Select Hearing Option

Order Recall application under Rule-12 of UP RTI
Rules,2015
All (*) marked fields are mandatory.
-
Registration Number A-202401TT004

-~

Case Number S01/A/0001/2024

.

File Details
Select Hearing Option
Mrs. Manpreet Kaur

Hearing mode* Applicant N InE
g pplicant Name InEng "=

e : N

Online (Virtual) /
~ ~/ Applicant Name in Hindi Mrs ATt R
Mobile Number \

-

7060516100 Address SITVRT

\ .

-

Email ( )
Meobile Number 7060516100

.
mankaur6561@gmail.com

\

-

Email mankaur6561@gmail.com
Continue -

Public Information Officer Details

u @

After clicking on the “Submit” button, application print preview will be opened. Applicant can download
or print it for future use.
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< Order Recall(Rule-12)

From Date To Date

12/01/2024 12/03/2024

Enter registration number or mobile number

Diary Number : P-202401TT034
Registration Number : A-2024071TT004
Respondent : St

Applied Date : 12/01/2024

Status-

Applicant uploaded documents and application
forwarded to Scrutinizer.

View Application

Citizen will receive a unique “application registration number” on their registered mobile number.
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11.1.6 Physical File Inspection
To fill the application for physical file inspection, applicant is required to click on Apply for physical file
inspection in the side bar menu.

4:52 PM 0.0KB/s $ @ Z © B Ll GD

Do you want to open Physical
Inspection of Files Request Form?

Applicant can fill physical file inspection application by choosing one of three following options:

e File number
e Application registration number
e Diary number
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< Apply for Physical Inspection

Please Select search type
Registration Number
Registration Number

A-202401TT004

< Apply for Physical Inspection

Request letter for inspection of records
related to appeals/complaints filed in UP
State Commission

1.Applicant Name and Address*

T IR, SIRT

2.Case Number

S01/A/0001/2024

3.Appeal/Complaint Number
A-202401TTO004

4.Name of the parties in the appeal/complaint

i.Name of the complainant/appellant

i PR

ii.Designation and Address of Public Information
Officer

ST AT YRR wrated - Setf

5.Status of hearing on appeal/complaint

Penalty imposed and suit disposed of.

While choosing the option, an input box will be opened. Suppose applicant chooses application

registration number option then applicant has to enter application registration number and click on the

“Search” button.

User Manual for Citizen (UPSIC) Version 1.0
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511PM@ 9 = - 0.0KB/s A © B Sl B2+ 511PMQ@ D = - 2.3KB/s A © B Sl @) 4

Confirmation

Are you sure, want to submit
Physical Inspection Request?

Fee Payment ®

Registration Number A-202401TT004
Case Number S01/A/0001/2024

Payment Mode

Online

Fee Payment

[] @ |

Applicant is required to enter all the necessary details and upload all the required documents and then
click on the “Submit” button.

After clicking on submit button fees payment page will open. Applicant need to choose mode of fees
payment, either Online or offline, suppose applicant choose offline mode applicant is required to enter
challan number and upload the challan copy then click on “pay fees” button

After fees submission, application print preview will be opened. Applicant can download or print it for
future use.

Applicant will receive a unique “Diary number” on his/her registered mobile number.
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[Please do not back press or exit the app

Bysegm(@iNBancial Management (1D, (RAFKOQOSH

wo.plcn Gl Next

Request letter for inspection of records related to
appeals/complaints filed in UP State Commission

From Date To Date

12/01/2024 12/03/2024

Enter Diary/Case Number

Diary Number : D-12012024TT09
Applicant Name : Manpreet Kaur Lamba
Respondent : Sl

Applied Date : 12/01/2024

Hearing Room : UH-1

Status-

arefeue sifRfoa aur ag FeaRea

View Application

Registration Number : A-202401TT004
Case Number : S01/A/0001/2024

Diary Number : D-12032024TT05
Applicant Name : Manpreet Kaur Lamba
Respondent | 551

Applied Date : 12/03/2024

Hearing Room : §¥-1

Status-

ardfqus sifaRfoe aur ag ReafRa

View Application

User Manual for Citizen (UPSIC) Version 1.0
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Success

Request for physical Inspection has
been submitted successfully and
diary numberis D-12032024TT0S
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11.1.7 Copy Application

To fill online copy application, citizen has to click on “Copy Application” in the side bar menu.

4:52 PM 0.0KB/s 3 @D A ©

Do you want to open Copy application
form?
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< Copy Application

< Copy Application

Please Select search type Please Select search type

Please Select search type Diary number

m Registration Number

File Number

Applicant can fill Copy Application by choosing one of three following options:

e File number
e Application registration number

e Diary number

While choosing the option, an input box will be opened. Suppose applicant chooses application

registration number option then applicant has to enter application registration number and click on the
“Search” button.

After Clicking on search button, copy application form will be open. After opening the form, applicant is
required to select the required order date and then click on other documents button if required any other
documents.
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< Copy Application < Copy Application

Application for receipt of copy of final / interim
Please Select search type order and other forms passed in complaint / second
appeal / restoration application

Registration Number
1. Complaint / Second Appeal / Order Withdrawal
Application No. / Registration No.
Registration Number

A-202401TT004 A-202401TT004

2. Case Number

3. Name of the complainant/appellant

L Eickard
4. Designation and Address of Public Information Officer
NA, 59 =1 i e - Swf

5.Adjudicated Or Undecided

arefeuz arfaRifaa aen arg fAaiRa |

6.Name of State Information Commissioner with whom the
matter is pending or by whom the final order has been
passed.

e AR Rig

7. Date and details of the order whose copy is desired (interim /
final)

O

8.Enter Date and details of other forms/records desired

After clicking on the other documents button applicant can view and click on check boxes corresponding
to that documents which is required and click on close button.

After clicking on the "other documents" button, the applicant can view all the documents related to the
file and select the checkboxes corresponding to the documents that are required. They can then click on
the "close" button.
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< Select Date < other documents

Date Of Order 02-01-2024 Copy of Appeal
Type of Order [03] sifam smaar Date- 01-01-2024 | No of Pages - 3

Copy of RTI Application
Date- 01-01-2024 | No of Pages - 3

Copy of PIO Reply
Date- 01-01-2024 | No of Pages - 3

Copy of Order
Date- 01-01-2024 | No of Pages -3

Copy of First Appeal
Date- 01-01-2024 | No of Pages -3

I

Document-1
Date- 01-01-2024 | No of Pages - 3

I

Document-2
Date- 01-01-2024 | No of Pages -3

()

Marked Check List
Date- 01-01-2024 | No of Pages - 3

Continue

To continue applicant need to choose mode of copy receive and then click on submit button.
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427PMQ@ &  39KB/s Z T M@ > G2 £

Please do not back press or exit the app

< Copy Application

4. Designation and Address of Public Information Officer

CEED, Bystgna@iNBancial Management UL RAJKOSH
NA, = a1 At shrafera - Swt i e AP RAJKO

5.Adjudicated Or Undecided

gz sifiRioa aur are fFAefa

©.Name of State Information Commissioner with whom the
matter is pending or by whom the final order has been
passed.

Wi AR g

7. Date and details of the order whose copy is desired (interim /
final)

02-01-2024 [03]

8 Enter Date and details of other forms/records desired
(including number of pages)

other documents

9. Mode Of Copy Received
In Person v

| Manpreet Kaur Lamba , declare that a copy of the above
order/form, whose copy is sought, has not been received
more than once in the past by me or my authorized
representative. Other Forms / Records (Page No.

3 ) Required Fee ( 6.0

the court fee has been paid by me through stamp.

Fees submission —

After clicking on the submit button, the application will be put on hold for fee payment with the fee
details. To pay the fees, the applicant needs to click the "Pay Fees" button, which will open the fees
payment page.

The applicant needs to choose a mode of fee payment, either online or offline. If the applicant chooses
the offline mode, they will be required to enter the challan number and upload a copy of the challan.
Once done, the applicant can click on the "pay fees" button.

After fees payment done applicant receives unique diary number for track the application.

After submitting the application, a print preview of the application will be displayed. The applicant can
download or print it for future use.
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11.1.8 Application form for Office order and copy application/inspection

application.
To fill the Application form for Office order and copy application/inspection application, citizen has to
click “Office order and copy application/inspection application” in the side bar menu.

4:52 PM 0.1KB/s $ @ Z © 8 ull D

Do you want to open Office Copy
Application Form?
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Office Order / Copy application /Inspection H i
Application ¢ Office Order / Copy application /...

Select Document Type Office Order / Copy Application / Inspection
Application

[ Order passed on duplicate application
Date of the above form

04/12/2023 Select Date

l Order passed on inspection application

Office Order If the above form is an office order, then the office order
number or subject matter of the office order

Action taken / order on the letter /

suggestion / complaint sent to the

commissinn

Order Number

ORDER098665

Subject

Test

Number of pages of the form whose copy is desired

5

Mode Of Copy Received

-

In Person v

| Manpreet Kaur Lamba, (Applicant) declare that a copy
of the above mentioned form, the copy of which is
sought, has not been obtained by me in the past more
than once.

After clicking, four types of forms will appear. The applicant needs to click on the checkbox corresponding
to the desired application to proceed.
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4:54PM B @ 2.4KB/s 2 @ B il GD 4

<« Office Order / Copy application /...

Office Order / Copy Application / Inspection
Application

To,

Registrar
UP Information Commission,
Lucknow,

Sir,
Kindly provide the following copy to the applicant-,

1. Order passed on inspection application

2. Date of the above form

04/12/2023

If the above form is an office order, then the office order
" number or subject matter of the office order

Order Number ORDER098665

Subject Test

4. Number of pages of the form whose copy Is desired
5

5. Mode Of Copy Received

=afmTa

| Manpreet Kaur Lamba, (Applicant) declare that a copy
of the above mentioned form, the copy of which is

454PM @ @ 0.1KB/s £ & 8 "Il G #

< Office Order / Copy application /...

3 If the above form is an office order, then the office order
" number or subject matter of the office order

Order Number ORDER098665

Subject Test

4. Number of pages of the form whose copy is desired

5

5. Mode Of Copy Received

agfeha

| Manpreet Kaur Lamba, (Applicant) declare that a copy
of the above mentioned form, the copy of which is
sought, has not been obtained by me in the past more
than once.

Applicant's Details

i Name : Manpreet Kaur Lamba

Mobile Number : 7060516100

| Address : 3ITRT

Date of application 12/03/2024

While choosing the option, an input box will be opened. Applicant will enter the application diary number
and click on the “Search” button.

After Clicking on search button, Office order and copy application/inspection application form will be
open. After opening the form, a citizen is required to enter all the necessary details and upload all the

required documents and then click on the “Submit” button.
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454PM Q@ @ 0.0KB/s # ¢

Please do not back press or exit the app

% Bytegna@iiiBancial Management (UL RAKKOSH

Welcomse to rafkosh up.nic in. Your challan (RTI240001414) information has been saved. Click Next
to praceed.

Nex

Fee Payment

Other Form Fee
Dak Fee

Total Fee

Payment Mode

Online

Fee Payment

Fees submission

After clicking on the submit button, the application will be put on hold for fee payment with the fee
details. To pay the fees, the applicant needs to click the "Pay Fees" button, which will open the fees
payment page.

Applicant need to choose mode of fees payment. Online or offline, suppose applicant choose offline
mode applicant is required to enter challan number and upload the challan copy then click on “pay fees”
button.
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454PM P @ 2.3KB/s Z © B il @ #

Success

Office order copy application
successfully submitted and diary no.

D-12032024TT04

After clicking on the “Submit” button, application print preview will be opened. Applicant can download
or print it for future use.

User Manual for Citizen (UPSIC) Version 1.0 Page 60 of 94




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

12. Side Bar

Citizen has to click on hamburger menu (Side bar icon on the top left at the citizen’s Dashboard) to view
more options available in the application.

12.1 Dashboard

Citizen has to click on ‘dashboard’ to navigate to dashboard.

12:06 PM = 11.8KB/s @

COMPLAINT AND APPEAL
Mr. Rajeev Kumar : TRACKING SYSTEM

[ UPICR20240000008 ] M Ralcev Klim=iig
Welcome to CATS-UPSIC Mobile At

ﬁ;} Dashboard

[ Online Form

Edit Application 18(1)
Second Appeal Complaint

Track payment status

Payment History
View Hearing Dates
2 Scan QR

€7 Change Theme

| View Order
() Logout

Hold for query

OTP has been verified successfully
A Dashboard
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12.2 Online Form

Citizen has to click on ‘Online Form’ to open forms that are available there.

Mr. Rajeev Kumar
[ UPICR20240000008 ]

Dashboard

&>

Online Form

Qn

Edit Application

Track payment status

Payment History

|‘|
<

Scan QR

r
o

<D

Change Theme

G

Logout

User Manual for Citizen (UPSIC) Version 1.0
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Online Form

Complaint (Under Section 18
of the RTI Act, 2005)
Second Appeal Under section 19(3)
of the RTI Act, 2005)

‘ Keep On File (K.0.F)

. Order Recall(Rule-12)
‘ Facilitation Memo Generated Applications
. Apply for Physical Inspection

[ O] |
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12.3 Track Status

To track the status of application, a citizen must click on "Track Status" button in the Sidebar Menu.

< Track Status

Application Type

COMPLAINT AND APPEAL
TRACKING SYSTEM

Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile At Keep On File(K.O.F)

Second Appeal/Complaint/Restoration

Application Type
Physical Inspection application

‘ Select here

Authorised Copy

Select the type of application for which you would like to view the sta
Applicant can track the application by choosing one of three following options:

e File number
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e Application registration number
e Diary number

< Track Status < Track Status

Application Type

\ Case number generated and case
Second Appeal/Complaint/Restoration alloted to a Hearing Room.

A-202401TT008
Please Select search type

File Number

Case number generated and case
alloted to a Hearing Room.

A-202401TT008

Case Number

S06/A/0002/2024

Case number generated and case
alloted to a Hearing Room.

A-202401TT008

Case number generated and case
alloted to a Hearing Room.

A-202401TT008

Application approved by Scrutinizer
and application forwarded to
Research Officer.

A-202401TT008

Case has been disposed.

] ®

After choosing the option, an input box will be opened. Citizen shall enter the respective number and
click on the “Search” button.

Application status gets displayed on your screen.
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12.4 My Account

i) View Profile

Citizen has click on ‘My account’ from side bar and then click on ‘View Profile’.

COMPLAINT AND APPEAL
TRACKING SYSTEM
Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile A

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM
[ Current App Version-1.0.1]

19) ) Mr. Neeraj Kumar
Second Appeal Complaint [ UPICR20240000003 ]

Click here for apply Click here for apply i
' N Q) VIEW PROFILE

View Hearing Dates @ CHANGE PASSWORD

R CHANGE LANGUAGE

View Order

Hold for query .

@ CONTACT US

<: SHARE THIS APP

A& Dashboard

After Click on ‘View Profile’, a new page will appear with all personal details of citizen.
User Manual for Citizen (UPSIC) Version 1.0 Page 65 of 94




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Profile

Name Mr. Neeraj Kumar
Father/Husband Name &% kumar
Mobile Number 8853345542
Email neerajyadav536@gmail.com
Gender Male

Address Indira Nagar

City/Village manas city

Tahsil Sarojini Nagar

District LUCKNOW

State UTTAR PRADESH

Pincode 226016

®
®
A
=
3
©
s
i
i
(A
Q
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iii) Change Password

Citizens can change his/her password by clicking on the “Change Password” option available in the
settings section.

COMPLAINT AND APPEAL
TRACKING SYSTEM

Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile A

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM
[ Current App Version-1.0.1]

19(3) 18(1) Mr. Neeraj Kumar
[ UPICR20240000003 ]

Second Appeal Complaint

Click here for apply { ‘ VIEW PROFILE

View Hearing Dates : CHANGE PASSWORD

CHANGE LANGUAGE

View Order
CONTACT US

SHARE THIS APP
Hold for query

@ Feedback

A Dashboard

A citizen is required to enter Current password, new password, confirmed password and click on the

“Update Password” button to successfully update his/her password.
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< Change Password < Change Password

Current password Current password

[ Enter Password [

New Password New Password

[ Enter Password [

Confirm Password Confirm Password

[ Enter Password [

UPDATE PASSWORD ﬂ UPDATE PASSWORD
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iii) Change Language

Citizen have to click on ‘change language ‘then options for English and Hindi will appear. Citizen can
choose the language with his/her own comfortability.

Uttar Pradesh Information Commission Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING COMPLAINT AND APPEAL TRACKING SYSTEM
SYSTEM [ Current App Version - 1.0.1]
[ Current App Version-1.0.1]

Select language

Mr. Neeraj Kumar
[ UPICR20240000003 ]

VIEW PROFILE

CHANGE PASSWORD

CHANGE LANGUAQ

CONTACT US

SHARE THIS APP

After choosing the language, content of whole app will be change accordingly.
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iv) Contact us

To access all contact details of the Uttar Pradesh State Information Commission, the citizen needs to click
on 'Contact Us.' Upon clicking, the contact information screen will appear.

< CONTACT US n

e

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING

SYSTEM . N
[ Current App Version - 1.0.1] 7/7A, RTI W!E,ﬁngﬁ{ e,
TR, AETS, IR U1
0522-2724930
webmaster-upic[at]up[dot]gov[dot]in

Mr. Neeraj Kumar
[ UPICR20240000003 ]

@ VIEW PROFILE

=it goaTeT srgHe, U rfdarst
HERT H.:- 412, =t #@fSe, sREens

(B) CHANGE PASSWORD ;‘:;ﬁ’i% @S, Tt TR RE, IR

CHANGE LANGUAGE

ST =T SAfdeRT

() conTAcTUS sft STTdYer vTE (ardeg), afa
et~ 410, =l #fSier, gaar o1 sifder
e, fafa @, Mad TR,ea=, 3R

e SHARE THIS APP e
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v) Share app

The citizen has to click on ‘Share’ button to view the all option for share application link.

After clicking on ‘Share’ bottom sheet dialog will open with all options for sharing then citizen has to
choose the appropriate option for sharing link.

3:41 PM | 0.0KB/s ® A B Sull @27

<

FN
Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM
[ Current App Version - 1.0.1]

Mr. Neeraj Kumar
[ UPICR20240000003 ]

VIEW PROFILE

CHANGE PASSWORD

Share via
CHANGE LANGUAGE

e 6
CONTACT US

ShareMe Convert to WhatsApp
JPG

SHARE THIS APP () gl -

Chrome Gmail Messaaes

Cancel
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vi) Logout

Click on Logout from Side bar for logout. Then a popup dialogue will appear then click on ‘yes’ to logout.
After logout citizen will redirect to login page.

429PM® 10.3KB/s$ @ Z © B il G # 3:44PM | 0.9KB/s® 1 B Sl @27«

Mr. Rajeev Kumar
[ UPICR20240000008 ]

Dashboard

Online Form

Edit Application

Track payment status Are you sure?
Payment History Do you want to Logout

Scan QR
3

€ Change Theme

i
&

-
4

r
o

Logout
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12.7 Request for Order Correction

Applicant can request online for order correction; they need to click on “Request for order correction”

in the side bar menu.

It will open an input box where the applicant needs to enter the order number for the specific order
content they wish to modify. After entering the order number, they should click on the “Search” button.

Upon clicking, order details will appear along with a text box. The applicant should enter their concerns
into the text box and then click on the "Submit" button.

< Order Correction Request

Order Number

202401S01A00001

Do you want to open Order Correction
Request form?
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< Order Correction Request

Registration Number : A-202401TT004
Case Number : SO1/A/0001/2024
Applicant Name : gtfid ik
Respondent : Energy

Applied Date : 01/01/2024

Hearing Room : S-01

Status-
Case has been disposed.

Remark

(1

User Manual for Citizen (UPSIC) Version 1.0

< Order Correction Request

Registration Number : A-202401TT004
Case Number : SO1/A/0001/2024
Applicant Name : gl iR

Respondent : Energy
Applied Date : 01/01/2024

Hearing Room : S-01

Status-
Case has been disposed.

Remark

Test
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Success

Request for order correction has

been submitted successfully
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12.7 Request for Hearing Room Transfer

Applicant can request online for transfer the case from one hearing room to another. they need to click

on “Request for Hearing Room Transfer” in the side bar menu.

4:52 PM 0.0KB/s %} @ Z © 8 ull D

Do you want to open Court Transfer
Request Form?

It will open a dropdown where the applicant needs to select the registration number/file number for the
specific file they wish to move on. After selecting the respective number, they should click on the
“Search” button.
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< Court Transfer Request Form
< Court Transfer Request Form

Please Select search type

1 Please Select search type

Diary number
\ Registration Number

Registration Number Registration Number

File Number A-202401TT004

after clicking, file details will appear along with a text box. The applicant should select the desired hearing
room and then click on the "Submit" button.
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< Court Transfer Request Form < Court Transfer Request Form

Status T & AR = fEar mar &1

View Important Instructions
File Details

Registration Number A-202401TT004 Name Mrs Manpreet Kaur Lamba

Case Number S01/A/0001/2024 Address 3T

Hearing Details

Hearing Date
Hearing Room S-01

Status a1 =1 Aaror &= ey mar @1

File Details

Name Mrs Manpreet Kaur Lamba
Address T
Mobile Number 7060516100

Email mankaur6561@gmail.com

Public Information Officer Details
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— 0.0kB/s 2 © B Sl G2 #

< Court Transfer Request Form

Status dTZ T fAEROT & fea T @1

File Details
-

Name Mrs Manpreet Kaur Lamba

\

Address STRRT

Mobile Number 7060516100

Confirmation
Email mankaur6561@gmail.com
Do you want to submit Court
Transfer Request Form?

Public Information Officer Details

PIO NA
Ce T

[Address ST YT HiHH Frafea - et

Select hearing room Name

(e

Upload documents(up to 2 MB)*

DocScanner

10-13 am ndf
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5:20PM @ @ 17.8KB/s A © B i5ull = #

Success

hearing room transfer request has
been submitted successfully
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12.8 Scan QR Code

Citizen has to click on ‘Scan QR Code’ to scan QR code for verifying the Notice/order and other

documents.

After selecting scan menu, a QR code scanner will be launched. Citizen has to focus the camera on QR
code.

429PM @ 10.3KB/s B D /A © B ull @D #

Mr. Rajeev Kumar
[ UPICR20240000008 ]

Dashboard

2>

Online Form

Qn

Edit Application

Track payment status

Payment History

-
<

Scan QR

-
«

Change Theme

&

Logout
Point the camera at the QR code

After scanning QR code, it will redirect to browser page with captcha, once the captcha filled and verified.
Then a latest copy of that respective document will be downloaded automatically in PDF format. Then it

can be open with any pdf viewer.
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3:02PM 14.7KB/s @ .all Vi &

O A 10.1358.20/upsic/aqr + (@

Aam vg od
idRrge Hifa
i Ry
Tgfrerar fifx
I aiéA
HR.E.3TE

Sifas srera=: 18 SHeast 2023 Cf
HERIT (1.0) £
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12.9 Change Color Theme

Citizen has click on ‘Change color theme’ to change the appearance of mobile application theme. Then
a color theme palette will appear.

3:50PM@  0.4KB/s $ B £ © B8 Suil

« Change Theme

Mr. Rajeev Kumar
[ UPICR20240000008 ]

Dashboard
Online Form
Edit Application

Track payment status

o
&

Payment History

.‘
J

Scan QR

[N

Change Theme

<

Logout

)

]
@
A

Citizen has to click on desired theme. Once clicked, it will automatically apply to the entire application.
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4.00PM@ 0.3KB/sB} @ Z © B Sull G2 #

[ UPICR20240000008 ]

Dashboard
Online Form
Edit Application

Track payment status

e B e IR D

Payment History

-
J

Scan QR

r
8

Change Theme

C <

Logout
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12.10 Contact us

citizen has to click on ‘Contact us’ to view to all contact details of Uttar Pradesh State information commission.

After click ‘Contact us’ contact info screen will appear.

-— @ TRACKING SYSTEM

Mr. Rajeev Kumar
Welcome to CATS-UPSIC Mobile At

Mr. Rajeev Kumar
[ UPICR20240000008 ]

VIEW PROFILE

CHANGE PASSWORD IR WA AT AT
7/7A, RT| sia, frsgfer @s, el

TR, &GS, IT TaLT
0522-2724930

CHANGE LANGUAGE webmaster-upic[at]up[dot]lgov[dot]in

sft guaTsT srgHg, uaES sifdenrt
CONTACT US HE .- 412, Treft w@for, srérend
o=, fafa @, Miudt R EEEss, 39
el

SHARE THIS APP

ST FgEAT AT

sft Srer yaTg (snsuew), 9fRg
HeT.:- 410, =reft #fSre, gEaT @ Sifder
a9, fafa @s, Madt TR aEEs, 3T
mesr

[ Current App Version-1.1.2]
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12.11 Logout

Click on Logout from Side bar for logout. Then a popup dialogue will appear then click on ‘yes’ to
logout. After logout citizen will redirect to login page.

3:59PM @ 12.5KB/s P @ Z © B

Mr. Rajeev Kumar
[ UPICR20240000008 ]

{7} Dashboard

[ Online Form

Edit Application

Track payment status

- _ ?
Payment History Are you sure?

Do you want to Logout?

2= Scan QR

€7 Change Theme n
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11:24AMG T & 2.4KB/s © B Lall = G

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

CITIZEN LOGIN

Login ID

CEnter Login ID )

Password

(Enter Password Q)

Login with mobile number

Forgot Password?
Forgot Login ID?
Not Registered yet? Register here

New Device Registration
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13. FORGOT LOGIN-ID

If any applicant forgot their login id, he can get their login id by clicking on forgot login id.

11:24AMG I & 2.4KB/s © B all = G

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

CITIZEN LOGIN

Login ID

(Enter Login ID )

Password

(Enter Password ®\>

Login with mobile number

Not Registered yet? Register here

Forgot Passwold?

Forgot Login ID?

New Device Registration

12:02 PM & 3.9KB/s © B Tull = &

< Forgot Login ID?

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

obile Number

Enter Mobile Number

Send OTP

Applicant needs to enter the registered mobile number and then verify otp .
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— Ko =l B 12:02 PM & 3.1KB/s © Bl & &
s < s @ Sal = @

< Forgot Login ID?

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING Uttar Pradesh Information Commission
SYSTEM COMPLAINT AND APPEAL TRACKING
SYSTEM
Mobile Number
[ j OTP Verification
9795489032
You will get OTP on this number Please Enter OTP

o 000000

RESEND OTP 58

OTP has been sent successfully!!

Enter the received OTP and click on submit button.
After the entire process applicant gets their login id with basic details as shown in below image.

Applicant receives login id message on their registered mobile number.
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12:02 PM £ 0.3KB/s ® B Lull & @

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING Success
SYSTEM

Login ID UPICR20240000319
Mobile Number 9795489032

OTP Verification Applicant Name in Hindi 3rger smf
Applicant Name ATUL SHARMA

Please Enter OTP

NEOOEE

RESEND OTP 37

User Manual for Citizen (UPSIC) Version 1.0 Page 90 of 94




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

14. FORGOT PASSWORD

If any applicant forgot their password, he can reset their password by clicking on forgot password.
Applicant needs to enter the Login Id then «clicks on “Continue” button
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< Forgot Password? ®

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING
SYSTEM

Login ID

OTP Verification
UPICR20240000008

You will get OTP on this number Please Enter OTP

LUy

RESEND OTP 58

OTP has been sent successfully!!
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11:25AM@ M1 & 0.0KB/s © B iZull = G <

UPDATE PASSWORD

New Password

E Enter Password @]

Confirm Password

[ Enter Password @]
Uttar Pradesh Information Commission

COMPLAINT AND APPEAL TRACKING UPDATE PASSWORD
SYSTEM

OTP Verification

Please Enter OTP

OOOOOE

RESEND OTP 43

OTP has been verified successfully

Enter the received OTP and click on ‘Continue’ button.
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11:25AM@ T €& 0.0kB/s© BiSull & &)

< UPDATE PASSWORD

New Password

UPDATE PASSWORD Success

Password has been changed

successfully

After verify the OTP applicant can reset their password.

After the entire process applicant receives default.
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