COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

CATS-UPSIC

Complaint & Appeal Tracking System for
Uttar Pradesh State Information Commission

Functional Requirements

Specification

FRS:
Document ID: NIC/UPSU/UPSIC/FRS/2023/1.0

National Informatics Centre, Uttar Pradesh State Unit,

Ministry of Electronics and Information Technology,

Government of India.

Submitted To,

DEPUTY DIRECTOR GENERAL &
STATE INFORMATICS OFFICER
NATIONAL INFORMATICS CENTRE
UTTAR PRADESH STATE UNIT
LUCKNOW (UP)

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0

Seal & SignaturefB

STATE INFORMATION COMMISSION
UTTAR PRADESH
LUCKNOW (UP)
SANDEEP GUPTA
H.J.S.

istrar
uP InformatimRéglmMm
Page 1 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Name: CATS- UPSIC
Author(s) @ UP State 1. Sh. Jagdish Prasad, Secretary
Information Commission: 2. Sh. Sandeep Gupta, Registrar

3. Sh. Tejaskar Pandey, Dy. Secretary

Date: 01-07-2023

Version Number: 1.0

Status: Final

Name: CATS- UPSIC

Technical Consultation Sh. Sunil Sharma, Deputy Director General & State Informatics Officer
Team @ National Smt. Amita Srivastava, Senior Director (IT) & ASIO (District)
Informatics Centre, UP: Sh. Pushpraj, Assistant Director (IT)

Date: 01-07-2023

Version Number: 1.0

Status: Final

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 2 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Table of Contents

1. DOCUMENT CONLIOl ....eveeeirireeiienneierrreeereennssessseesesssnssssssans 7
00 Y o T=T o o [0 g 1T ol o T 1) o] Y PP PP URP 7
1.2 RO OrENCEU DOCUMEBNTES. .. eieeeeeeeeeee ettt e e et e e e et e s e e tteseeeaaeseeeeaesesesnesesernneseeennaasans 7
L3 ROVIEW LISt euiuniiiiiiiiiit ittt ettt ettt ettt et et et s et s eaaseaesenesenesnsesnsssnsennsransensrnsernsennns 8
i o 13- [ VAo ) B =T o 4 PP PSR 9

2. Purpose of this Document ........eeeeeerereerereccircrcrennennenn 11

3. Introduction ... e e e s ne 12
I I 2 - T €= oYU o o USSR 12
3.2 Functionalities of the Organisation...........ccueeeieiiiie e 13
3.3 KNOWN FUNCEIONAI RUIES ....eeiiiiiieeeee ettt e e s 16
3.4 .SCOPE OFf this PrOJECE .ueiiiiiiiiie ettt e s e e s s saaae e e s e aaaeeeenns 17
3.5 EXCIUSIONS frOM SCOPE. .. ueiiiiieiiiiie ettt s e e e e e e e saae e e e ssabeeeeessaaeeeennns 26

4. Functional Requirements by the department ............27

5. Features of Web Portal CATS - UPSIC ....ccevecerreecernnceennns43

5.1 Departmental POrtal ... e e a e e e 44
5.1.1 About the DePartmMeENnt ..o e e e e e e e e e e e 44
5.1.2 Objective of the DepartmMeNt....... ..o e e e e e 44
5.1.3 Functions of the Department ... e 45
5.1.4 Organisational StrUCLUIE.......cc e e e e e e e e nrrra e e e e e e e eas 45
5.1.5 ACE & RUIES. .ot e e e et e e e e e e e et te e e e e e e e sesanraraeaeeeaeaan 46
oI 3N T oY oTo T =1 o Y Al I ] RSP 46
5.1.7 VArioUS LINKS —eieieiiiieeee ettt e e e e e e st e e e e e e e et re e e e e e e e s e nnraaaeeaeaaeeas 46

5.2 CitizEN ONIINE SEIVICES ...utiiiiiee e ettt e e e e e et e e e e e s e s e tae e e e e e e e sesansaeaaeeaaaeens 47

5.3 Officials Service Dashboard..........c.uuuiiiiiii e e e 48

5.4 Head QUArTEr AAMIN ..cciiiiiie ettt e e e s e e e st e e e e sare e e e esaaeeeesnneeeesensnaeesennes 49

5.5 SOFtWAre AdMIN oo e e e e e et e e e et e e e e e st e e e e saneeeeeennaeeeeann 50

SIS 3 [ - I 0 1 ol =T PSPPSRt 50

T A o (O I R o 1 PSSRt 50

5.8 STAKENOIAEIS. ....eeeeeeee e e e e e e e e et e e e e s eaaa e e e s e nraeeeenes 51

5.9 DeriVEd BENETIES ciiiiiiiii ittt e e e e e e e et e e e e aar e e e e e nraeeeeann 52

5.10 Proposed VErsus Present SYSTEM ...ttt e eetrrree e e e e e s eenbrreeeeeeeeeas 54

5.11 Objectives of the automMation ......cc.veeeeiiii i 55

ST Yo T o) [Tor 1 d o] o T ad e Yol T3 YU 56

5.13 Business Rules Of CATS-UPSIC......ccccuuiiiiiiieee e seee st e e eeiee e e e e e e e s snaae e e s enaneeeenes 60

6. Functional Requirements Formulated for Automation 63

6.1 Online Applicant REGISLratioN .......coivuiiiiiiiiiiie e e e s 64
B.1.1 PrOCESS FIOW .eiiieiiiieeiiiiee ettt st e s e e s s bae e e s s aba e e e e naaeeee s 65

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 3 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

6.2 Online Complaint/Appeal/Order Re-call application Registration Number Generation... 66

B.2.1 ProCeSS FIOW: — oottt e e e e e e e e e e et e e e e e e e nraaaraaeaeeeas 67
6.3 Online Diary NUMbEr GENEratioN .......cueiiiiiiicciieeee e e e e e eerrre e e e e 68
L T A o o Yol T o [ 1 RSP 69
6.4 Offline Citizen Diary Number Generation..........cccueeeeiiiieecciieee e 70
L I o o Yol T o [ 1 PRSP 71
6.5 Offline Citizen Login Id GENeration .........occuuieiiiiiiie ettt e e 72
L T A o o Yol YT o [ 1 RSP 73
6.6 Offline Application Registration Id GENeration ........cccceeevciieeiiniiiee e 74
B.6.1. PrOCESS FIOW: =ittt e e e e et e e e e e e e e b e e e e e e e e e e e nraraaaeaaaeeas 75
6.6.2 Documents to be annexed for apPeal.......cooviiiiiiiiiii 76
6.7 SCIUTINIZEN LOGIN c.eeiiiiiiiiiiiiiiiiitittetteeeeeeteee ettt et ee e eee et e e es e e e et e et e aeaeseeeaesesesesesesnsnsnsesnsnnnnns 77
Lo o o Yol TN  Fo YU 78
6.8 ReSEarCh OffiCer LOZIN ..couuuiiii ettt e e e e e s e e e e s e aaneeeenes 79
Lo I o o Yol TN 1 Fo Y USSP 80
6.9 Joint Registrar / Registrar LOgiN FIM ISSUGNCE ........ccueevuieeireeiiieeieeeie et ee e 81
6.9.1 ProCESS FIOW oeeiiiiiiiieieeee ettt e e e e e e sttt e e e e e e e s e antreeeeeeeeeenansaraeaeeeaeens 82
6.10 AhImad Role in COUrt ROOM......ciiiiiiiiie et ceteee et e et e s e sae e e e s aaae e e s e aaaeeeenns 83
B.10.1 ProCeSS FIOW — ..ottt e e e et e e e e e e e e et ree e e e e e e eenantrraeaeeeeeeas 84
6.11 Peshkar Role in COUMt ROOM .....uiiiiiiiiieiciiiee ettt e e e e e e s aaa e e s e aaaeeeenns 85
L I T S o Yol Ty o o 1Y TSP 86
6.12 Stenographer Role in HEaring ROOM ........uviiiiiiiiieecciiiee ettt e e e s e e 87
6.12.1 ProCeSS FIOW coeeeeeiieieeee ettt e e e et e e e e e e et e e e e e e e seeanrraraeaeaaeeas 88
6.13 Commissioner Role in the Court ROOM...........uiiiiieiii i 89
6.13.1 ProCeSS FIOW coceieieiee ettt e e e e e e sttt e e e e e e e e et e e e e e e e s e anrrarenaeaaeeas 90
6.1 6.14 Chief Information CoOmMmMISSIONET ......cccceeiiiiieiee e 91
L R o o Tol Ty o o 1Y RSP 92
6.15 Case HEArNG PrOCESSING ..cuvviiiiiiiiiiiieieiereietereeereeeeereeererereeererererereeerer.. 93
6.16 Archive section FIOWChArt............euiiiiieiee e e e e 95
6.16.1 File demand from hearing ro0M.........cocuiiiiiieii e 96
6.17 Physical file INSPECLION ...vviiiei i e e e e e 98
6.18 Penalty Section FIOWCHAIT...........uuiiiiiiee e e e e e 100
6.19 Copy Section FIOWChAIt.......coo i e e 102
6.20 Litigation Section FIOWCNATrt...........uuiiiiiiii e e e 104
6.21 PIO & FAA FIOWCNAI ....ciiiiiiiiiee ettt ettt e et e s e e st e e saneeennnee s 106
6.22 TeChNOIOZY STACK .. .. e e e e e e e e eaeeeeaeeeas 111
6.22 Standard FUNCLiONal REQUITEMENTS ......ccoveiiiiieiieiee et ee et e e e eeebaraeeeeee e 111

7. Functional Details TP B 1.

Y oo [Tor T uTo T AV 1o [V 1 =T OO 112
7.2 TeChNICAl DELAIIS c..eeeveeee et e e e e e e e e et e e e e e e naaeaean 119
8 2 N Y o o 11 €=t <SR 119
7.3 Objectives of the Proposed SYSTEM ........cciiiiiiiieeiiie et 121
7.4 Data REQUITEMENTES ..e i e e e e e et e e e e e e e e e e ae e e e e e e eeeensnaa e ns 121
7.4.1 Data ReqUIrEMENTS ...cciiiiiiiiiiiiiiiitiii ittt ettt et eeeeee et et eeeeeeeeeeeeeeeeeererene 121

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 4 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

8. Non-Functional Requirements ......ccccccceveevcccceneeeneene.. 125

8.1 SECUNITY FEQUINEMENTS. .. s 125
8.2 Constraints at VarioUS [EVEIS ......c.uuiiiiiiiiie ettt s e e s s 126
S @] 4o o] L= o ol TSP 128

S0 T YU o 11 4o V=SSP 128
8.4 SYSTEM OPEIAtIONS .. s 128

9. Key Working Assumptions ......ccccccccereeeeeerecccscsnnennenee 129

10. Annexure R i 1))
10.1 Application FOrmats (ONINE) ......c.ueieeeeiiiiee et e e e e e e 130
10.1.1 Citizen Registration FOrm (ONliN@) ......eceeiiiieeeiiiiee et 130
10.1.2 Application Form for Online Second APpPeal ........ccoecuieieiiiiiie e e 131
10.1.3 Application Form for Online Complaint.........ccccueeiiiiiiiee e 133
10.1.4 Application Form for Online DOCUMENT RELATED TO RUNNING CASE................. 135
10.1.5 Application Form for Online Order Re-call (RUlI€-12) .....cccccuvieeeeiirieeeeiieee e, 136
10.1.5 Application Form for Online Copy Application..........cceeeeeiiiieeeciiiee e, 137
10.1.5 Application Form for Online Physical File INSpection .........cccccevvcveeeivciieeeieiiieeees 139
10.1. Receiving Form for DAK (OffliN€).....cccuueeiieiiiieeeeieee et 140
0 I @ o =T {1 A o 1 4 - | PRSP 141
10.2.1 Check list format for Complaint ........ceeeieiiiieieiiee e 141
10.2.2 Check list format for APPEal......ccoeceviriiieiee e e s 142
10.2.3 Check list format for Order Re-Call (RUIE-12)......ovveeeiieiiiiiirieeeeee e 143
10.3 Facilitation Memo FOrMATt ......oiiiiiiieiciee e e e e e aare e e aae e e e enes 144
10.3.1 Facilitation Memo format for Second APPeal ........eeeeeeeveeieiiieeeeieee e, 144
10.3.2 Facilitation Memo format for Complaint .......ccccvveeeeiieiieiiceeee e 145
10.3.3 Facilitation Memo format for Order Re-call (Rule-12) ......ccovveeveeeieiiciinrreeeeeeeeeeenns 146
O B O S A To [T o PSPPSR 147
10.4 NOTICE FOMAT .. s s e 148
10.4.1 NOTICE FOrMAt = L .eiii s 148
10.4.2 NOtICE FOrmMat — 2. .eeiiieiciiiee e e e e e e e e s saaae e e s eareeeeennes 149
10.4.3 NOICE FOrmMat — 3. . it e st e e s s sabe e e e s s abaeessans 150
10.4.4 Order Re-call (Rule-12) Notice FOrmat......ccccovvuviieiieiiiiieiiiieeeeec e 151
10.4.5 File 1abel FOrMAT c....vvieeieiieee ettt st e e s s e e e s aaaee e eae 152
10.4.6 Special Hearing Notice FOrmat........ccvuiiiieiiieiciiiieeee et e e eeccnreee e e e e e e 153
10.4.7 Regarding ensuring compliance of the order of the High Court............cccceeenees 154
10.4.8 Review representation cancelled; the penalty passed earlier remains the same .. 155
10.4.9 Review repentance sentence repealed.........ccccuvieeeee e iccciiiiieeee e 156
10.4.10 peNalty rECOVEIEd.........eeiiiieeee e e e e e e e e e earra e e e e e e e e s eannes 157
10.4.11 PNty NOTICE...ceiiii ittt e e e e et e e e e e e e e earea e e e e e e e e e ennnnes 158
10.4.12 PeNalty NOTICE...ciiiii ittt e e e e e e e e e e eareaee e e e e e e e enannes 159
10.4.13 First RECOVEIY NOTICE ... it s 160
10.4.14 Reminder penalty recovery letter w.r.t. penalty recovery notice sent earlier ..... 161
10.5 REPOITS FOIMAT .. s 162
10.5.1 DAK Received and Allocated Details LiSt .......ccccvuveeirriieeeiniiieeeeniieee e sieeeeseieee e 162

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 5 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

10.5.2 Concerned officer of other post / dispatcher of the section ..........ccceeeevveeerveennenn. 163
10.5.3 Records of pending appeal/complaint number sent to relevant hearing room..... 164
10.5.4 List of Appeal/Complaint/Restroration sent to the Hearing Room ........................ 165
10.5.5 SCrutiny RECEIVE LISt ...uuiiiiiiiiiieiiicieisisssissss s s s as 166
10.5.6 Appeal Filled REGISLEI .....uueiiiiieeiee et e e e e e s e e e e e e e e annes 167
10.5.7 Complaint Filled REGISLEI ....uviiiiiii ittt e e e e e re e e e e e e e e 168
10.5.8 Order Re-call (Rule-12) Filled REZISLEN .....uveeeeeiiiee ettt e e e 169
10.5.9 File Transfer REGISTOI ...cc.uuviiieeiiee ettt et e e e e e e e e e e aeeeeeenes 170
10.5.10 CopY REGISLEI(COUIT) .oeiiurieeiiieiiiiecitteectee st e stee et e e ste e e saae e s aae e s e e e saeeesabeeesanee s 171
10.5.11 PeNalty REGISTOI ..uuiiiiieiiiee ettt e s e e s s bae e e s saaaeeeenes 172
10.5.12 General DispoSed REGISTOI ... .uuiiiiiciiiiiiiiiiiee et erte et e s e e s saaa e e eans 173
10.5.13 DOCUMENT RELATED TO RUNNING CASE ReZIiSter ...cccevvuvvieeeiirieeeeciieeeeeiiee s 174
10.5.14 High COUIt REGISTOI ..cciiuiiieieeiiie ettt et e e e s aae e e s e aaaeeeeaes 175
10.5.15 Register of penalties imposed under Section 20-(1) of the RTI Act, 2005 ............ 176
10.5.16 Dak Dispatch Register(Penalty) ......ccceeeiieeieiciiie e 177
10.5.17 Register of compliance of order passed by Hon'ble High Court ..........ccccecvveennes 178
10.5.18 Writ Register(Allahabad high court, Allahabad).........cccoovviiiiiiiiiiiiie e, 179
10.5.19 Writ Register (Allahabad high court Bench, LUCKNOW)........cccovcviiiiniiiiiiiiiieeees 180
10.5.20 Hearing ROOM COPY REGISTEN ... .uuui s 181
10.5.21 Copy DiSpatCh REGISTEN ....ciiiiiiiiei ittt e e s rae e e s aaaeeeeaes 182
10.5.22 Archive COPY REGISTOI .. .uuiiiiiiiiie ettt e e s e e s aaaeeeeaes 183
10.5.23 Year Wise Case Pending LiSt........ccccuiiiiiiiieiiiiiiee et e e 184
10.5.24 Court Wise Case DispoSed LiSt.....ccccuuireieieiiiciiiiiieee e e e ceciiireee e e e e eesecvveree e e e e e e e eennes 185
10.5.25 Court Wise Pending Listed Cases........uueieiiieicciiiiiiieeeeeeeciitreee e e e e e esccaneree e e e e e e e eeanes 186
10.5.26 Court Wise Unlisted Case REPOIT ......uveeieiiieiciiiiiiee ettt e e e e e e e 187
10.5.27 Court Wise Weekly Cause LiSt ....cccuviiiieieiiieicciiiieeee ettt e e eescrreee e e e e e e 188
10.5.28 Search Diary NO. LOG.......uuiiiieiiieieciiiiiee ettt e e e e e e eecttre e e e e e e e e s eaareaeeeeeeeeeeannes 189
10.5.29 Monthly SUMMAry REPOIt ...ccccee et e e e e re e e e e e e e eannes 190
11. Conclusion R 1. X |

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 6 of 192




| COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

1. Document Control

1.1 Amendment History

Version No. Date issued ‘ Amended By Reason for changes

1.0 01-07-2023 - Initiated

1.2 Referenced Documents

The following documents are recommended to be read since they aid and contextualize the information

in this document.

Information Commission 01 December 2021 https://upic.gov.in/

UP Portal(old)

Work Process Flows - Section 4. Functional Requirements as
described by the department

Statement of Work

Version 2.1

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 7 of 192




| COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

1.3 Review List

This document has been issued to the following for review mechanism. Each individual is required to sign
according to their area of competence. If a response has been recorded in the functional area, then enter
the date in the ‘date’ column; otherwise, it must be left blank.

If the former case applies and in case there are risks and problems in the functional area that need to be
raised then an exception number must be entered in the ‘Exception No’ column; otherwise, it must be
left blank. If the risks and problems are resolved, the document would be accepted as approved.

Risks and Issues will not be detailed in this document but would be recorded in the Project Log to be

managed by the project manager.

Functional Area Reason for Date Exception

Inclusion No

Exception no. Description Status
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1.4 Glossary of Terms

Definitions:

Definition/Terminology

Interpretation/Description

Uttar Pradesh Right to
Information Rules,

2005

In exercise of the powers conferred by section 27 of the Right to Information
Act, 2005 (Act no. 22 of 2005) read with section 21 of the General Clauses
Act, 1897 (Act no. 10 of 1897) and in supersession of notification no.
1724/43-2-2006-15/2(2)/03(T.C.)-19, dated November 27, 2006, regarding
the Uttar Pradesh State Information Commission (Appeal Procedure) Rules,
2006 and notification no. 528/43-2-2006, dated April 13, 200,6 regarding the
Uttar Pradesh Right to Information (Regulation of Fee and Cost) Rules, 2006,
except in respect of things done or omitted to be done before such

supersession, the Governor is pleased to make the following rules

Definitions

1) In these rules, unless the context otherwise requires —

(a) "Act" means the Right to Information Act, 2005 (Act no. 22 of 2005);

(b) “Appellant” means a person who has filed an appeal under section 19 of
the Act;

(c) “Authorised Representative” means a person who is authorized in
writing by a party to a proceeding before the Commission to represent him
in the proceeding; 13 Public Authorities, State Public Information Officers
and First Appellate Authorities

(d) “Chief Information Commissioner” means the State Chief Information
Commissioner appointed under sub-section (3) of section 15 of the Act;

(e) "Commission" means the Uttar Pradesh Information Commission
constituted under sub-section (1) of section 15 of the Act and includes the
Chief Information Commissioner or an Information Commissioner
conducting hearing on any complaint or appeal under the relevant
provisions of the Act;

(f) “Complainant” means a person who has filed a complaint before the
Commission under section 18 of the Act;

(g) "First Appellate Authority” means an officer in the public authority who

is senior in rank to the State Public Information Officer and appointed and
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notified by the public authority under sub-section (1) of section 19 of the
Act and authorized to hear the first appeal against the order passed by the
State Public Information Officer;

(h) “Form” means a Form given in the Appendix appended to these rules;
(i) “Government” means the Government of Uttar Pradesh;

(j) “Information Commissioner” means a State Information Commissioner
appointed under sub-section (3) of section 15 of the Act;

(k) “Registrar” means the Registrar of the Commission and includes a Joint
Registrar and a Deputy Registrar;

(I) “Secretary” means the Secretary of the Commission and includes a Joint
Secretary and Deputy Secretary;

(m) “State Public Information Officer” means an officer designated as such
under sub-section (1) of section 5 of the Act and includes a State Assistant

Public Information Officer so designated under sub-section (2) of section 5

of the Act.
Abbreviations:
Abbreviation Description
NIC National Informatics Centre
SRS Software Requirement specification
HQ Head Quarter
PIO Public Information Officer
FAA First Appellate Authority
CIC Chief Information Commissioner
IC Information Commissioner
IT Information Technology
ICT Information and Communication Technology
VPN Virtual Private Network
MIS Management Information System
FM Facilitation Memo
RO Research Officer
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2.

Purpose of this Document

The proposed system is to improve the whole process of Hearing and Disposal of the eligible

Appeal/Complaints received by UPSIC through online web application, Postal and personally by Applicants

on a computerized Digital platform.

Web Portal refurbishment GIGW compliant.

Automation of several of SIC functionalities.

The system will be equipped with the following features:

>
>
>

V V.V V V VYV V V V V VY

vV V V VYV V V

Entry of applications by the concerned official intimate - bound manner.

In case of any defects/flaw, the same will be intimated to the applicant through portal, SMS.
Citizen can apply Complaint/ Appeal online through Web Portal and offline through postal receipt
counter.

Applicant can check Offline submitted applications through web portal.

Diary number, login id and application registration number are sent to applicant.

User and role management.

Generation of Acknowledgment receipt.

Different level of officer’s digital signature option.

Development of Mobile App.

Secure multi-level web access via login authentication.

Status of complaint/ Appeal and other applications on portal as well as through SMS.

FM generation for every rejected application like Appeal/Complaint/Order Re-call (Rule-12) etc.
Updating of applications against which facilitation memo had been generated by registrar.
Complete tracking of applications like complaint/Appeal and Order Re-call (Rule-12) at various levels
(citizen/Public Authority/PIO/FAA/CIC/IC and Other stakeholders).

Inclusion of Various MIS reports.

Improving transparency.

Responsive web application.

Single click exports of selected records to MS Excel, Pdf and CSV Format.

Fully customizable look and feel via HTML templates and Cascading Style Sheets.

Full compatibility with all web browsers.

Bilingual language accessibility.
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Development Tool: Proposed System is based on Open Source (PHP Laravel) and PostgreSQL (Backend

Database).

3. Introduction

3.1 Background

To uphold the spirit of the RTI Act and secure every citizen’s Right to Information by facilitating
access to information under the control of public authorities in order to promote transparency and
accountability in the working of every such authority and develop an informed citizenry.

With the enactment of the Right to Information Act, 2005, the fact that the right to information
is a fundamental right flowing from Articles 19(1) (A) and 21 of the Constitution of India, has now been
well settled. The ultimate aim of the Right to Information Act is to have a well-informed citizenry, which
is aware of its rights, and well-trained officers of public authorities who are aware of their duties and
functions under the Act. A government committed to effective implementation of the Act together with
active participation of non-governmental organizations and other activists and with an active Information
Commission would be able to achieve the desired results.

The State Information Commission of Uttar Pradesh, which came into being on 14-09-2005 is on
the forefront to achieve the goals enshrined in the Right to Information Act, 2005 to mound an informed
citizenry, to promote transparency of information held by or under the control of the public authorities,

contain corruption, and to hold governments and its instrumentalities accountable to the governed.

Objectives of the organization: -

e Secure every citizen’s Right to Information by giving full effect to the provisions of the RTI Act.

e Ensure fair and time- bound disposal of Appeals and Complaints filed before the Commission.

e Facilitate so motto disclosure of most information as per Section 4 and regularly updating the same
by public authorities.

e Ensure that daily affairs and interaction with stakeholders are conducted in a fair, reasonable and

courteous manner and requisite assistance is provided, where required.
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3.2

1.

2.

Functionalities of the Organisation

At present, there are following functionalities of the Organisation —

Postal Receipt Counter
Receive application through following mediums:
v" Through Post
v"In Person
v" Through mail
Feed on computer.
Generation of filing number or Diary Number.
Print Acceptance/ Acknowledgment.
Scrutiny Counter
Applications Received from Post Receipt Counter.
Feed on Computer (with additional Information).
Second Appeal/Complaint- Scrutiny on 16 points check list.
Defective Second Appeal/Complaint - Forward to Research Officer.
Flawless Second Appeal/Complaint- Forward to Research Officer mentioning concerned Hearing
room and also mentioning the fact that the application is lapsed.
Reinstatement Letter- Scrutiny on 8 points check list and Forward to Research Officer mentioning
concerned Hearing room.
Research Officer
Applications Received from Scrutiny Counter.
Supervise the applications and maintain record.
Defective Second Appeal/Complaint - Forward to Postal Return Feeding Counter.
Flawless Second Appeal/Complaint- Forward to Full Appeal/Grievance Feeding Counter
mentioning the concerned Hearing Officer stating that application is time bound or timeless.
Reinstatement Letter- Forward to Full Appeal/Grievance Feeding Counter mentioning the

concerned Hearing Officer.
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Postal Return Feeding Board

Defective Second Appeal/Complaint Received from Research Officer.

Generation of Return Letter.

Forward to Postal Dispatch Feeding Counter.

Full Appeal/ Grievance Feeding Counter

Flawless Second Appeal/Complaint Received from Research Officer.

Register case.

Generate Case Number.

Forward it to concerned Hearing room.

Postal Dispatch Feeding Counter

Defective Second Appeal/Complaint Received from Postal Return Feeding Board.
Forward to Registrar / Joint Registrar of Post Receipt Counter.

Receive Signed forms from Registrar / Joint Registrar.

Feed on Computer.

Registrar/ Joint Registrar of Post Receipt Counter

Defective Second Appeal/Complaint Received from Postal Dispatch Feeding Counter.
Sign the form.

Forward to Postal Dispatch Feeding Counter.

Presiding Officer of the Hearing Room (SIC)

Rights to supervise other users of Hearing room.

Receive applications from Ahlmad, Peshkar and Stenographer of Hearing Room.
Signs the fed hearing decision/ delay applications.

Ahlmad of the Hearing Room

Case Number entry.

Second Appeal/ Complaint Applications

Print out received Second Appeal/ Complaint Applications from Full Appeal/ Grievance Feeding
Counter.

Fix First Date of hearing of Second Appeal/ Complaint Application.

Generate Notice to Applicant, PIO, FAA.

View reply received from PIO, FAA and takes its print.

. Order Re-call (Rule-12) Applications
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e If Rejected by Presiding Officer, it is disposed.
e |If accepted by Presiding Officer, advance date is fixed and sent to original second
appeal/complaint file.
b. Settled Files (no penalty/ no departmental action needed)

o Entryis done when recovery of fine/ other proceedings is adjourned/ terminated.
o Generate list.
o Forward to Archive Section by 15th of next month.

a. Unsettled Files (Penalty imposed/ Action required/ Compensation ordered)

Forward the unsettled files to Penalty section.

Receive response from Penalty Section.

Forward to Archive Section.

S V V V

Interim Applications

View applications sent by appellant/complainant and take its print.
10. Peshkar of the Hearing Room

e Generate Log list of files in the prescribed date.

e Record the action taken.

e Mark attendance.

e Cause list to be generated and displayed.
11. Stenographer of the Hearing Room

e Type order/ decision passed by Presiding Officer.

e Upload PDF Copy of order.
12. Archive Section

e Receive files from Ahlmad of Hearing room.

e Return file to Ahlmad if any deficiency found in file.

e Send file to concerned Hearing section if asked for.

e Receive return file from concerned Hearing section.

e Generate file after 12 months of order after approval from registrar.
13. Penalty Section

e Receive Unsettled Applications from Ahlmad of Hearing Room.

e Forward application to Controlling Authority for recovery.
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Copy application to Government Department, Head of Department, Divisional Commissioner,
District Magistrate, PIO and Applicant.

Generate Dispatch Number.

Data entry after recovery.

Generate Notice of Recovery of Penalty to hearing room.

View and print Compliance report sent by Controlling Authority.
Litigation Section

Feed the data of pending cases in Hon’ble High Court or any other Court.
View all the data pending or settled by the Commission.

Copy Section

Receive application from Applicant.

Generate acknowledgment of application,

Generation of Demand Letters for duplicate copy.

If pending, demand letter is sent to Hearing room.

If disposed, demand letter is sent to Archive.

Receive Certified copies of documents from Hearing room/ Archive Section.

3.3 Known Functional Rules

o v &~ W

These rules may be called the Uttar Pradesh Right to Information Rules, 2015.

Complaints and appeals which have already been filed on or before the date of commencement of
these rules and have been found in order and are already registered before the said date will be
proceeded with as before and shall not abate or be rejected for infirmity therein.

Checklist points are available in the system for supervising the applications.

There is a clearly outlined role and work-flow based procedure for the disposal of applications.
Domain study with the department team.

Study of the documents made available by the department for automation of various services and/or

functionalities.
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3.4 Scope of this Project

In the first version, the following automation procedures would be covered:

+» Description of Work

The proposed system is to streamline the process of receiving the RTI complaints and second Appeals

by UPSIC, then process it for further Hearing and disposal of cases. It also helps in tracking and monitoring

of status of various applications. All the stakeholders will be benefited with the following proposed

activities:

1. Registry Section

The registry section will be in two parts —

1. Online through a web portal

2. Offline, through post, email and in person.

X/
0’0

>

YV V V V

Online Application Entry by Applicant

To register, applicants need to visit the web portal and provide their basic information to generate
a unique Login Id/registration number.

After obtaining the Login Id and password, applicants can log in to their account.

The applicant has to choose the preferred hearing option either online or offline.

Fill out the online application form as required.

Generate a unique application registration number for each (Complaint, Second Appeal, Order
Re-Call) application, and use it to track the record in the future.

Generate a unique application diary number for each application for Document Related to
Running Case, copy application, other documents, File Inspection and Order correction.)
application, and use it to track the record in the future.

Applicants will receive an SMS/Email notification.

Print the acknowledgment.
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/7

«» Offline Application Entry —

e DAK Section/ Postal Receipt Counter:
» DAK entry of Application by post, email and in person.
» Generate a unique Diary number for each application.
» Generate two copies of Acceptance/ Acknowledgment receipt with QR Code.
» Update other applications on DAK and send them directly to the relevant officers.

» Forward all applications to the full entry operator for further processing.

¢ Full entry Operator:

» Receive Dak’s from postal receipt counter.

» Register the applicant and generate Login ID with a Default password in case of applicant is not
registered.

> Fill out the various application form.

» Choose the preferred hearing option either online or offline.

» Generate an Application Registration Number for Complaint, Second Appeal, Document Related
to Running Case (keep on file) and order recall rule-12 applications.

» Generate an Application Diary Number for copy, other documents order copy, physical file
inspection and other administrative applications.

» Full entry operator can check the details of submitted application details.

e Scrutiny Counter:

» Receive all the applications through online and the DAK section.

» View and supervise all applications.

» Verify and scrutinize required documents based on the prescribed norms (checklist points) of
the received applications.

» Document related to running case applications is forwarded to the concerned officer.

» Forward both flawless and defective appeal/complaint and order recall (Rule-12) applications
to the research officer.

» In case of incomplete applications/defects, notify the applicant via SMS & Email.
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» There is a provision for re-scrutiny of the application in case the research officer rejects it and

revert.

e Research Officer:

>
>

Receive both flawless and defective applications from the Scrutinizer.

Check applications and revert them to the Scrutinizer for re-scrutiny if any errors are found
based on marked checklist points.

Generate a Case number for flawless applications and forward them to the concern hearing
room.

Mark the application as a special consideration case, select the order type, and then forward it
to the concern hearing room with the digital signature.

Review the defective application and verify the reason for rejection. If the application was
rejected for a valid reason, provide appropriate remarks and forward it to the registrar/joint

registrar for the generation of the FM.

e Registrar/Joint Registrar

>
>

YV V V VY V

Registrar/Joint Registrar receive defective applications from the research officer.

Review the defective applications and check the rejection reason. If not in agree with the
rejection reason, the application can revert to the research officer with a remark.

Generate the facilitation memo for defective applications.

Apply DSC to penalty notices, then forward them to the Dispatch Section.

Send the notice for recovered penalty to the concerned hearing room for information.

Give approval for physical file inspection.

Approve the file demand letter receives from the archive section.

Give approval for destroyable files receives from the Archive Section.

¢ Dispatch Section

>
>

>

Receive digitally signed facilitation memo from registrar for defective applications.

Download the digitally signed facilitation memo and enter details like EU number, weight and
cost.

Dispatch the facilitation memo to the applicant.

Receive different penalty notices from registrar and download it and enter details like, weight,
copy to and cost.

Dispatch the penalty notice.
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2. Hearing Room:
There are four main users in hearing room: -
a) Information Commissioner

» Supervise the work of Ahlmad, Peshkar, and Stenographer.

» View cause list.

» Commissioner will give decisions on cases.

» Receive the first order from Ahlmad for digital signing.
Give approval for updated cause list or revert it back to peshkar.
Commissioner will receive all typed orders from the stenographer.
Verify the orders and apply digital signature.
Revert the order in case any correction is required in the order content.
Receive file demand letters from Ahlmad for digital signing.
Give approval for physical file inspection.
Approve Order Re-call (Rule-12) applications with digital signature.
Receive requests for order correction from citizens, FEO, and stenographer.

Give approval for order correction.

YV V.V V V V V VYV V V

Forward the request for cause list update to the registrar/joint registrar if the Peshkar is unable
to update the cause list within 24 hours.

» Receive administrative applications.

Request to CIC for case transfer.

» Give reply for received case transfer request.

b) Chief Information Commissioner
» Supervise the work of Ahlmad, Peshkar, and Stenographer.
» View cause list.
» CIC will give decisions on cases.
» Receive the first order from Ahlmad for digital signing.
» Give approval for updated cause list or revert it back to peshkar.

» Commissioner will receive all typed orders from the stenographer.

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 20 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Verify the orders and apply digital signature.

Revert the order in case any correction is required in the order content.
Receive file demand letters from Ahlmad for digital signing.

Give approval for physical file inspection.

Transfer cases from one court to another court.

Approve Order Re-call (Rule-12) applications with digital signature.

Receive requests for order correction from citizens, FEO, and stenographer.

Give approval for order correction.

YV V.V V V ¥V V VY V

Forward the request for cause list update to the registrar/joint registrar if the Peshkar is unable
to update the cause list within 24 hours.
» Receive administrative applications.

» Receive case transfer request from citizen and commissioner.
¢) Ahlmad

» Receive application files from the Research Officer.

» Revert the application file to the Research Officer before giving the first date of hearing.

» Schedule the first date of hearing.

» Download the first order after the Commissioner's digital signature.

» Generate all types of notices before 15 days of the hearing date.

» Digitally sign the notices.

» Generate Notice-2 or Notice-3 as per signed order content.

» Print a cover letter for files on which no penalty is levied and send the files to the archive section.

» Print a cover letter for files on which a penalty is imposed and send the orders to the penalty
section.

» Send the request to archive section for specific files by talking the commissioner approval.

» Receive information regarding litigation cases.

» Take commissioner approval for physical file inspection application.

» Schedule the date for file inspection after approval from the commissioner.

» Receive document related to running cases.

» Take commissioner approval for the order recall application.

» After commissioner approval, fix the hearing date and generate the order re-call application

notice.
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» Dispatch different notices to the appellant/complainant and respondent.

c) Peshkar-

» Prepare the daily cause list in advance by the "Peshkar" and display it on a web portal.

» Provide the hearing done remark after the hearing is completed.

» Update the remark in the cause list according to the decision given by the Commissioner. Apply
DSC and forward it to the Commissioner for approval.

» In the case of online hearings, it is essential to specify the media type used in the proceedings.

» Update the next hearing date for the cases that have not been heard by the Commissioner.

» Bulk assigns the next date of hearing based on an order received from the Information

Commissioner for those cases whose hearing proceedings are postponed.
d) Stenographer-

» The stenographer receives the approved and updated cause list from the commissioner.

» The stenographer selects the order type and uploads the typed order file (the file should be in
Word doc format).

» Update the penalty details if a penalty is imposed.

» Type the orders for the Order Re-call (Rule-12) cases that have been disapproved by the

Commissioner.

All the orders are forwarded to the commissioner for DSC (Digital Signature Certificate) signing.

Forward the order correction letter to the commissioner for approval.

Once received the digitally signed order, print the digitally signed order and place it in the file.

YV V V V

Update the PIO transfer cases details and upload the order.
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3. Other Section

a) Penalty Section

» Penalty disposed cases will be received in the penalty section within the 15 days of the order
date.

» Penalty Section In-charge generates the penalty notice as per the entered penalty details and
forward it to Registrar/Joint Reg. for DSC.

» Receive compliance report as document related to running case and update details accordingly.

» If the penalty is recovered, Penalty section in charge enter the recovery details like name of the
concerned Public Information Officer, the value of the amount recovered, challan number and
upload the received letter and generate recovery notice and forward it to Registrar for DSC.

» If the recovery of fine is postponed/terminated by the other court like High court/Supreme court,
it will be showed to penalty section after litigation section update and notices will generate
accordingly.

» Penalty section has to prepare department-wise list of penalties imposed every month and
upload it in the following format on the website of the commission.

b) Archive Section:

» Received the digital and physical files from AHLMAD with cover letter.

» If any deficiency like non-receipt of any file or penalty is found to be imposed in the files, it can
be reverted with remark.

» Save the files in the compactor.

» There should be a system to feed information about which row of the compactor kept which file
with the remark.

» All the compactor information will be visible in software.

» All the rows and boxes of the compactor visible in the software hearing room wise.

» Archive section receives request for file with a demand letter from concerned hearing cell.

» Archive section in charge update each file details like requested file is available or not and
forward to registrar/joint reg. for approval.

» After approval from registrar, requested files sent to concerned hearing cell.
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» As file received again in archive section from the hearing rooms, archive section updates and
saves the file with the receiving details.

» After 12 months of the order date, the destroyable files list will be generated by software and
list will be forwarded to Registrar for taking the approval.

» After Registrar/joint registrar approval archive section received it back.

» Therefore, there should be a provision to record the details of the protected orders and its order
number on the software and destroy the left-over files.

» Received request for physical file inspection. Forward it for approval.

» Schedule the physical file inspection date.

c) Litigation Section:

» All the running and disposed cases can be challenged in Hon’ble High Court or any other courts.

» All the cases which are challenged in the Hon’ble High Court or any other courts will be managed
by litigation.

» Receive the document related to running cases application.

» Update the details of such cases.

» Litigation section inform to Ahlmad of Hearing room of such cases.
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d) Copy Section:

» Copy section receives the copy and other documents related applications directly from the
citizen and FEO (Full Entry Operator).

» Copy section in-charge will verify the orders and the other requested documents with digital
signature and provide to citizens.

» The website of the Commission has the facility to track the copying application and the receipt
of copy application.

» Receipt of copy application and receipt of copy Information sent to the applicant through SMS &

Email.

4. Nodal officer online services:
» Create sub nodal (Only by main Nodal Officer) of their department offices.
» Add new department offices.
» Manage the PIO & FAA details.
» Manage the other PIO & FAA details.

» View notices received by the P10 of his/her office.
5. PIO online services:

» PIO can fill the Application form for Document Related to Running Case after first notice has
generated.

» Receive the penalty notices.

» PIO can upload challan copy and order copy in response of penalty notice.

» PIO can fill order re-call application against the particular file number.

» Can View generated orders.

» Transfer the cases to another PIO, if the case is not pertaining to them.

» Can View Registered cases against their self.
6. FAA online services

» Upload the documents through Document Related to Running Case.
» View public information details.

> View notices.
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3.5 Exclusions from Scope

This project does not cover:

» SMS API: It has to be included by the enforcing department.

» E-mail API: It has to be included by the enforcing department.

» Technically skilled man-power for minor customization needs as per State Department comes
under the aegis of the enforcing State and needs to be fulfilled by them.

» Infrastructure, network, manpower and other implementation costs comes under the aegis of

the enforcing State.
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4. Functional Requirements as described by the department
+* Workflow as per the present functioning of the Commission: -

At present, there are five types of applications in the commission —

Second Appeal
Complaint
Interim application (which is related to a pending case)

Restoration

LA O

And other forms

At present, the above five types of applications are received in the Commission through two mediums,

which are as follows-

¢ In person at the postal receipt counter in the Commission.

e Through post.

The application received through both the above means is received by the employee working at

the postal receipt counter, after which all the applications received are given to the scrutiny counter.
At present there are five employees working on the scrutiny board. The mails received daily are
distributed among the staff working at the scrutiny counters. They are scrutinized by the personnel of the
Scrutiny Board on a check list, which are related to the interim application in any pending case, they are
sent to the other form feeding counter.

The personnel of the other form feeding board feed the said interim application on the computer
and send it to the concerned hearing room giving the serial number.

The reinstatement application is sent to the Research Officer by the Scrutiny Board, by whom the
complete appeal/complaint is given to the Feeding Board. The complete appeal/complaint feeding board
is fed the reinstatement application on the computer and the serial number is entered and sent to the
concerned hearing room.

Such second appeal/complaint by the scrutiny board, in which deficiencies and errors are found
on the check list, are sent to the research officer working in the commission by recording the details of
the deficiency on the said check list. Scrutiny done by the personnel of the scrutiny counter is supervised
by the research officer, after that such erroneous posts are sent by the research officer to the staff

working at the postal return feeding counter.
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On the basis of the check list, the return letter is printed by the postal return feeding counter
generating the return letter from the computer and the postal return number is also entered on the said
letter. After this, the said letter is sent to the postal dispatch counter for sending back to the applicant
through the signature of the Registrar/Joint Registrar. The serial number mentioned on the application is
entered in the dispatch register by the postal dispatch counter personnel. The value of the postage stamp
is written while weighing the postal and while posting the speed post the number of the barcode of the
speed post is written.

The second appeals/complaints in which no error is found by the scrutiny board are forwarded to
the full appeal/complaint feeding counter. The second appeal/complaint is fed on the computer by the
personnel working at the feeding counter for the complete appeal/complaint, which is the registration
number and is forwarded to the concerned hearing room.

If the second appeal is filed after the stipulated time limit, the fact that the appeal has been filed
after the stipulated period is also marked on the check list by the Scrutiny Board. Therefore, the appeal
should be sent to the Presiding Officer for hearing on the point of delay.

In this way, through the above process, an error-free application of the above four nature is sent
to the concerned hearing room. Other forms which are related to any section or officer are not entered
on the computer, but are sent to the concerned officer/section. The hearing is conducted by the
concerned hearing room in the following manner-

(1) Second Appeal/Complaint

On every second appeal and complaint, the case number is entered by the AHMAD of the hearing
cell and the date of hearing is fixed and notice of the said date is sent to the applicant, public information
officer and the first appellate officer (in case of second appeal).

The dates are forwarded on the date of each hearing and the details of the date for which the date
is forwarded are also recorded on the computer. In the event of final disposal of the second
appeal/complaint, the file is displayed on the computer as disposed.

(1) Interim Application

At the time of any pending suit, their interim application such as the reply of the Public Information

Officer / First Appellate Officer, adjournment application and other forms are included in the pending suit

and are kept in the related file.

(111) Order Re-call (Rule-12) Application
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» On the reinstatement application also, the case number is entered by the Ahlmad of the hearing
room and placed before the concerned presiding officer for hearing. If the reinstatement
application is rejected by the presiding officer, then the reinstatement application is shown as
cancelled on the computer accordingly. Otherwise, the date fixed by the Presiding Officer is fixed
on the computer and the date is forwarded.

» If the reinstatement application is accepted, the advance date is forwarded on the original second
appeal/complaint and after that, in relation to the second appeal and complaint, the work is done
according to the process described earlier.

» All the settled files of the month in which penalty or other action has not been recommended are
sent to the archives by the 15th of the next month. Those files in which penalty has been imposed
or departmental action has been recommended or compensation has been ordered, those files
are not sent to the archives, but the true copy of the order is sent to the Penalty Section for
recovery.

» Insuch cases a letter is written by the Penalty Section to the Controlling Authority in the prescribed
format, which is sent to the Controlling Authority of the Public Information Officer under the
signature of the Registrar.

» Apart from this, if the penalty is recovered by the controlling authority in any case, then its
compliance report is received in the penalty section. Compliance report is informed by the Penalty
Section by writing a letter to the concerned hearing cell, after which the letter is filed in the
archives by the Ahlmad of the concerned hearing cell.

» The files disposed by the archives in which penalty has not been imposed or compliance report
has been received, are disposed of after 12 months of the order. In this regard, a list of eligible
files is prepared by the archives personnel and after taking the approval of the registrar on the
list, the files are specified.

» In addition, the Commission has Litigation Section. In respect of cases pending in the Hon'ble High
Court or any other court, proceedings are done by the Litigation Section. In cases where the matter
is sub-judges in any court, their files are not specified. For this, the Litigation Section is informed
by letter to the concerned hearing room. Records are called from the archives and maintained by
the hearing room.

» Apart from this, in cases where the recovery of fine has been postponed by the court, the

information is given by the Litigation Section to the concerned Hearing Cell and to the Penalty
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Section. The order of the Hon'ble Court is conveyed by the Penalty Section by writing a letter to
the controlling authority in such a case.

» If the order of fine or departmental proceedings imposed in any case is set aside by the court, then
the Litigation Section writes a letter in this regard to the Hearing Room and the Penalty Section.
The Penalty Section gives notice of such non-rejection in writing to the Controlling Authority and
such record is filed in the archives by the Hearing Cell.

» Apart from this, the copy section also functions in the commission. In the cases pending or
disposed in the Commission, applications are made by the parties for a copy of the form/order.
Application for copy is received by the applicant on the prescribed format. An acknowledgment is
given to the applicant by placing it on the register by the receiving worker. After this, the received
copy is distributed among the personnel of the copy section according to the hearing room to the
applicants.

» After this, if the case is still pending or even after its disposal, the file is maintained in the
concerned hearing room, then the copy of the application is sent to the concerned hearing room.

» The copy of the form sought by the concerned hearing cell is verified and sent to the copy section.
If the file related to the case is filed in the archives, then the copy is prepared by the concerned
personnel by calling for the related file from the archives.

» The copy so prepared is given to the applicant. This entire process is completed in 15 days.
Therefore, in relation to the receipt of the copy application, the applicant is given 15 days’ time

for the copy.
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+* Required specifications in the internal software proposed in the Commission: -

Software has to be developed to do the above-mentioned commission's functioning which is being
done physically through computer. The said software is expected to have the following arrangement-
From the receipt of mail at the postal receipt counter to the concerned hearing room, the process of
sending it comes under the Registry section. Therefore, it is necessary to have the following provisions in

the software regarding the various panels of the registry section.
a. Registry section

The following provisions are required to be made in respect of the various panels of the Registry
Section-
(1) Postal Receipt Counter - There will be compulsory feeding on the computer of all the mails coming in
the Commission personally or through post. Since a large number of mails are received at the Postal
Receipt Counter and only after the said posts are scrutinized at the Advance Counter, only the correct
mails are sent to the hearing room by returning the defective posts.

Therefore, there should be a provision to fill the minimum fields of the mail received at the postal
counter so that the mail received quickly by the post office staff can be fed on the computer. Therefore,
the following fields should be given in respect of posts of different nature.

e Appeal - Name of the appellant®, father's name, address, mobile number*, e-mail id and details of
public authority.

e Complaint - Appellant's name*, father's name, address, mobile number*, e-mail id and public authority
details.

e Restitution Application - Applicant's name*, father's name, address, mobile number*, e-mail id and
pending case number.

Thus, at the time of feeding at the postal receipt counter, it should be mandatory to feed only the
name of the applicant and mobile number and the rest of the field should be optional, so that the feeding
of the mail received by the postal worker can be done in the shortest possible time.

Thus, on filling the above fields, a filing number or diary number should be generated, through
which the application can be tracked in future at the level of the Commission and also by the general
public on the website. Also, there should be a provision to print an acceptance/acknowledgment as soon

as the post is fed and the QR code should be printed on the acceptance/acknowledgment. The said
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acceptance / acknowledgment should be in duplicate, out of which one copy should be affixed, which will
be pasted on the cover of the concerned file or application.
The details of the letters/application forms can be displayed on the computer by simply scanning
through the above QR code on the advance counters so that there is no need for repeated feeding.
In addition to the above applications received in physical mode, there should be facility for online filing
of appeal/complaint/interim application/reinstatement application/other forms by the general public.
Thus, there should be a provision to consume the applications made online in the internal
software. Separate auto generated diary number/filing number should be generated on all online
applications when consumed.

(1) Scrutiny Counter —

» Posts received from online and offline by the Post Office should be forwarded to the Scrutiny
Counter. There are many employees working in the scrutiny board.

» There should be a system of allotment of posts among them. For this, there should be a provision
for physical and digital delivery of all the mails received at the postal receipt itself so that there is
no discrepancy between the physical and digital mails being distributed to different employees
and it can also be traced to which employee is given which one. The mail has been delivered.

» In this way the mails distributed by the staff of the Scrutiny Counter are scrutinized. Optional fields
such as Father's Name, Public Authority Details, and Pending Case Number should be mandatory
at the Scrutiny Counter level and the same should be fed by the Scrutiny Counter staff.

» Scrutiny of second appeals/complaints is done on a 16-point check list. For this, there should be a
check list of the above 16 points for scrutiny of second appeal/complaint in the internal software,
on which the second appeal/complaints can be scrutinized by the personnel of the scrutiny board.
Defective posts should be sent physically and digitally to the Research Officer by the Scrutiny
Counter personnel. In respect of such mails in which no error has been found, there should be an
option to mark the name of the hearing room and the fact that the second appeal/complaint is
lapsed or lapsed.

» Thus, after scrutiny, every flawless second appeal/complaint scrutinized by the personnel of the
Scrutiny Board should also be forwarded to the research officers both physically and digitally.

» Similarly, the scrutiny of the reinstatement letter is done by the personnel of the Scrutiny Board
on a check list of 08 points. The said check list should also be available in the internal software,

after which the check list should be sent digitally and physically to the research officer by the
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personnel of the scrutiny board by the personnel of the Scrutiny Board and the correct mails by
mentioning the name of the concerned hearing room should be forwarded to the Research Officer.
» Scrutiny of interim applications and other applications are not done by Scrutiny Board. Therefore,
arrangements should be made to send the said applications directly to the hearing room through

the postal receipt feeding counter.
(111) Research Officer and Postal Return Feeding Board —

» After supervising the scrutiny of second appeal/complaint/restitution application by the Research
Officer, the second appeal/complaints in which error is found, they will be sent to the postal return
feeding counter physically and digitally should be dispatched. Return letter is generated by postal
return feeding counter personnel.

» The above letter should be automatically generated on the basis of the check list, the print of
which should be taken out by the postal return feeding counter personnel and physically included
in the post and in this way the completed mails are forwarded physically and digitally to the post
office personnel should be done.

» Such second appeal/complaint/restitution application, in which no error is found, supervised by
the research officer, mentioning the name of the concerned hearing room and stating the fact
that the application in question is time-bound or timeless, complete appeal. The complaint should

be sent both physically and digitally to the feeding counter.

(IV) Full Appeal / Grievance Feeding Counter —

» The second appeal/complaint/Order Re-call (Rule-12) application received by the personnel of the
full appeal/complaint feeding counter has to be registered as a case. For this, other information
related to the case in the internal software such as the name of the concerned hearing room, the
name of the department, the district, the name of the first appellate officer, the type of office
(divisional/district/head of the department/administrative department of the government),
public information officer etc.

» There should be an option to feed and as soon as the case is registered, the case number of the
case should be automatically generated on the basis of the fed hearing room and the case should

be digitally transferred to the concerned hearing room.
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(V) Postal Dispatch Feeding Counter- Forms which are received at the Postal Counter, after getting them
signed by the Registrar/Joint Registrar by the Post Office Staff, in the internal software the postage
weight, postage stamp value and speed post there should be a provision to enter the number of the
barcode.

In this way, the mails to be sent/distributed between different counters can be tracked in the
registry section, so that the responsibility of the employee concerned can be fixed in case of loss of any
post and it can be seen by the supervising officer that different counters How much work is being done
by different employees and how much work is pending on their desk.

For supervision, it is necessary to give some admin rights to the supervisory officer. For this, there
should be a dashboard in the ID of the supervisory officer, in which the details of the pending posts at the
beginning of the month, the mails received in the current month, the total dispatched in the month and
average work in the month etc. In addition, the supervisory officer should also have the right to transfer

mails from one employee of a counter to another.
b. Hearing Room

The second appeal/complaint/Order Re-call (Rule-12) application form and other forms should be sent by
the feeding counter to the concerned hearing room's Ahlmad on the internal software. There are four

types of users in the hearing room: -

(1) Presiding Officer of the Hearing Room - The Presiding Officer of the Hearing Room is the Honorable
State Information Commissioner. They should have admin rights to supervise so that they can
supervise the work of the remaining three users (Ahlmad, Peshkar and Stenographer).

The remaining three users should have different IDs and should be given only as many rights as they
need to complete the task.

(1) Ahlmad - There should be a system to print out all the mails received online by Ahmad. The first date
of hearing is also fixed by Ahlmad. Therefore, there should be a provision for fixing the first date in
every second appeal/complaint received in the hearing room.

Apart from this, notice is sent to the concerned parties like applicant, public information officer and
first appellate officer in relation to second appeal/complaint/restitution application by Ahmad. For
this, the internal software should have the format of the said notice, so that by selecting the format,
the notice can be generated automatically on the basis of the information previously fed by the

software, the name of the parties, address, case number etc.
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If the Order Re-call (Rule-12) application is rejected by the presiding officer on the first hearing
itself, then it should be shown as disposed accordingly and if the advance date is fixed, there should
be a provision to fix the advance date of hearing and the said Order Re-call (Rule-12) application should
be sent to the original file. There should be provision for tagging with. If the reinstatement application
is accepted, there should be a provision to revive the original second appeal/complaint and to fix the
date.

Files in which no penalty has been imposed or departmental action has not been
recommended, those cases are sent to the archives by the 15th of the next month. Hence the list of
all such files should be generated automatically by the software. For this, while displaying the file in
the software, there should be an option whether the second appeal/complaint has been accepted or
rejected and if it is accepted, then imposition of fine, recommendation of departmental action, order
of compensation or any other order passed. Has been done or not.

If penalty or compensation has been ordered, its value and number of instalments (if any).
On the basis of the above information, the list of files eligible to be sent to the archives should be
automatically generated and the files named in the said list should be physically and digitally sent to
the archives.
In any reinstatement application or in any other case, when the recovery of fine / other proceedings is
adjourned / terminated by the hearing cell, its entry should be made by the Ahlmad. There should be
a provision in this regard in the internal software.

In respect of the remaining files, the list should automatically be forwarded to the penalty section
and in such cases, while preparing the true copy of the order, the true copy should be sent to the
penalty section.

Apart from this, the replies sent by various Public Information Officers and First Appellate
Authorities, other applications should be visible on the portal of Ahmed and there should be a
provision to take their printout at the level of Ahmad. Similarly, the interim applications sent online
by the appellant/complainant should also be visible on the portal of Ahmad and there should be a

provision to take their printout at the level of Ahmad.

(111) Peshkar- The work is done by the Peshkar in the hearing room. To generate the log list of files in the

prescribed date and present the files to the presiding officer, on the date fixed by the presiding officer
on the files, to forward that date and record the details of action taken, attendance etc. On leaving,
the files have to be shown as dispensed etc. The provision for the same should be in the internal

software. Cause list should be separate for each hearing room.
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(IV) Stenographer - The order passed by the presiding officer at the time of hearing is typed by the
stenographer. There should be a provision to upload the PDF copy of the said order by the

Stenographer.

c. Archive section

There should be a provision to tally the physically received files with the list sent digitally by the
Head of the Hearing Room by the Archives Section. If any deficiency like non-receipt of any file, penalty
etc. is found to be imposed in the files, there should also be a provision to return the said deficiency by
marking it in the internal software.

Apart from this, if a file is called for by any hearing cell or section, then there should be a provision
for the entry of the file being sent to the concerned hearing cell and section and return entry on receipt
of the return letter.

After 12 months of the order, the list of enterable files should be automatically generated by the
software, which should be transferred digitally by the software for approval of the Registrar. The rest of
the file is specified while preserving the necessary letters. Therefore, there should be a provision to
record the details of the protected form and its serial number on the software. The last order should be
displayed automatically.

Apart from this, there should be a system to feed information about which row of the compactor
kept in the archives, in which field the file is kept. For this, the compactor should be digitally displayed
in the software and all the rows and boxes of the compactor should be visible in the hearing room wise.
This makes it easier to find the file in future.

d. Penalty section

» Aletteris written by the Penalty Section to the Controlling Authority for recovery of penalty, based
on the previously fed data, the said letter should be generated on the software and a dispatch
number should also be generated automatically on the letter. The notice of recovery of penalty is
given to the concerned hearing room.

» Therefore, if the penalty is recovered, there should be a provision by the Penalty Section to enter
the name of the concerned Public Information Officer, the value of the amount recovered, challan
number, date etc.

» If the recovery of penalty is postponed/terminated by any court, the same should be arranged by

the Litigation Section and the data so fed should be reflected in the Penalty Section. According to
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the above data, the dispatch number should be auto-generated in the letter to be written by the
Penalty Section to the Controlling Authority.

» Similarly, if the recovery of fine is postponed/terminated by a hearing cell, then its entry should
be made by the concerned court's Ahlmad and the data so fed should be shown in the penalty
section. Based on the above fed data, a letter to be written by the Penalty Section to the
Controlling Authority should be auto generated.

» Penalty section will write the letter to controlling authority for penalty recovery.

» Penalty recovery letter copy will be sent to Government Department and Head of the Department,
the concerned Divisional Commissioner/District Magistrate, the concerned Public Information
Officer and the applicant.

» Penalty section has to prepare department wise list of penalties imposed every month and upload

it on the website of the commission.

The following format list should be automatically generated by the software based on the data fed.

e Serial number

e Complaint/Appeal Registration Number

e Name of the bench which passed the penalty order

e Date of order

e Amount of penalty imposed (with details of amount of instalments, if any)

e Name and address of the complainant/appellant

e Name (if available), designation and address of the State Public Information Officer on whom
penalty is imposed

e Designation and address of the controlling authority to whom the letter was sent by the registrar
of the commission for recovery of penalty

e Date of original letter and reminders sent by the registrar to the controlling authority

e Name of the concerned department

e District
e Circle
e Remark

Apart from this, compliance reports sent by the controlling authorities should be visible on the portal of

penalty section and provision should be made to take their printout at the level of penalty section.
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e. Litigation Section

>

>

The Litigation Section deals with the cases pending in the Commission or disposed of by the
Commission in respect of the cases to be filed in various courts. Therefore, there should be a
system at the litigation section level to feed the data regarding the filing of such a suit in any court,
the recovery of penalty imposed by the commission, adjournment / termination, adjournment /
termination of the proceedings pending in the commission, etc. For this, the Litigation Section
should have access to the data of all the cases pending in the Commission and settled by the
Commission. For this, the name of the court concerned, the case number and year of the court,
the name of the parties, whether the proceedings of the suit/penalty have been adjourned by the
court or not, if yes, the date of the adjournment order, whether it has been adjourned - the
proceedings of the suit.

There should be a provision to feed the recovery of fine/departmental proceedings/indemnity,
whether or not the proceedings of the suit have been terminated/adjourned by the court, the
present status of the suit, etc. In the internal software, the Litigation Section deals with the
pending cases in the Hon'ble High Court or any other Court. Therefore, there should be a provision
to extract the list of cases in which the suit is pending in any courts or the proceedings of the suit

have taken place.

f. Copy Section

>

Copies of the orders of the hearing rooms are issued by the copying section on receipt of copying
applications. There should also be a system for making duplicate applications through the website.
There should be a provision to feed both offline/online duplicate applications on the computer. A
duplicate application number should be auto generated for the duplicate applications so fed.
There should also be a provision to provide an acknowledgment of the offline application to the
applicant, on which the said copy application number is lying.

There should be a system of sending demand letters in digital form by the copying section to call
letters from the concerned cell and archives. On receipt of the letter or copy from the hearing
room/archive, the copy should be entered by the copying section to give the copy to the applicant.
The website of the Commission should have the facility to track the copying application and the
receipt of copy application and receipt of copy should also be given to the applicant through SMS
& Email.
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Other Specifications in the software-

1. Arrangement should be made to automatically send the information of every application that has
come to the Commission in the above manner through SMS and Email.

2. Supervising officers of each section such as Registrar, Joint Registrar, and Presiding Officer should
be given some admin rights to supervise the work of their section and all the information necessary
for supervision should be available on their portal.

3. There should be a system to search all the registered second appeals/complaints/Order Re-call
(Rule-12) applications etc. There should be many criteria of search such as case number, name etc.
so that if any parameter is known, the case can be searched.

4. The registers to be maintained in various hearing rooms and sections and the reports to be sought
should be generated automatically on the basis of the data fed in digital form.

5. Additionally there should be an option of Query Builder, through which any report can be generated
based on various parameters.

6. The provision of viewing the User Log should be with the Super User, so that it can be checked that
any entry has been made by which user.

7. Interim applications sent in any pending matter by the public and public authorities through online
medium should go directly to the concerned hearing cell's Ahlmad.

8. There should be a provision for migrating the data fed into the software currently in use to the new
software.

9. Feeding in new software should be in Unicode.

10. The previous data also has to be converted to Unicode.

11. There should be facility to transfer files from one hearing room to another on the basis of
department/district/division etc.

12. Since the preparation of the right software for an organization is a continuous process and the
requirements of the organization change from time to time, it becomes necessary to change the
software and maintain the software and hardware to run it smoothly, is also necessary. Therefore,
for all the above work, it is necessary that a worker of the software developing organization should
be posted full time in the commission. In the Central Information Commission also, a senior
computer programmer and a software developer from the NIC, who developed their software, have
been attached to the Central Information Commission.

13. Data upload from internal software to website should be done on real time basis.
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14. A user should see only as many options in the internal software as is necessary for it to function.
15. There should be an option of calendar in the internal software, through which it can be found that
how many files are due in advance on which date.

16. Any other specifics as may be specified by the Commission while developing the software.

+* Website
It is necessary to prepare a new website in place of the existing website of the Commission. In addition

to the information published/available in the current website of the Commission www.upic.gov.in, it

is also necessary to have the following specifications-
(1) To know the status of the applications sent in the Commission and the pending cases -

a. The facility to know the status of all the cases filed in the Commission online should be
available on the website of the Commission. In order to find any specific cases pending in the
Commission, options should be available to the public like- filing number, name of the parties,
case number, name of hearing room, name of public authority etc.

b. After finding the case, complete information regarding the case should be available on the
portal such as, on which side the application is pending, filing number, date of filing, case
number, date of filing of case, name of hearing room, advance due date.

c. The purpose of the date being fixed, the date fixed since the first hearing of the case and the order
passed therein, the date of the decision, the decision, the name of the applicant, the details of the
public authority, the details of the Public Information Officer, the details of the first appellate authority,
the case Details of transfer of K.K. from one hearing room to another hearing room. For the above,
there should be a provision to directly upload the data fed on the internal software on the website.

(1) List of penalties imposed by the Commission —

a. Accordingto the current system of governance, the Commission has to publish the department
wise list of penalties on its website.

b. On the basis of the above list, at the government level by the Additional Chief
Secretary/Principal Secretary/Secretary, at the departmental level by the Head of the
Department, at the divisional level by the Divisional Commissioner and at the district level by
the District Magistrate. Therefore, the list of fines should be available on the website in such
a way that at the government level and at the departmental level, the concerned officer can

get the list of fines related to his department.
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c. Similarly, at the divisional level, the list of his division can be obtained by the divisional
commissioner and at the district level by the district magistrate. Apart from this, there should
also be a provision on the website to get the year/month wise list.

(i) Application to be made online- The website of the Commission should also have the facility for
the general public to file second appeal/complaint/interim application/reinstatement
application/duplicate application online. For this, the facility to feed data by the applicant in
the prescribed format should be provided on the website, which should be authenticated

through OTP.

+» Mobile application

Mobile applications are also to be developed for Android phones for Citizen. The said application should

have the facility to know the status of pending cases in the commission and apply online like the website.

+* Public Authority Module-

» A Public Authority module is to be developed as part of the internal software of the Commission.
The said module should have two access points - one at the level of internal software and the other
at the level of public authority through internet.

» A nodal officer should be nominated in this regard by each public authority. A user id and password
will be provided by the commission to every nodal officer, through which the said nodal officer will
fill the following information, public information officer, first appellate officer and public
information officer of all administrative units/offices of the concerned public authority.

» By registering the controlling authority of the officer on the Public Authority module as above,

user ID and password will be provided to him-

-Name and address of the office/administrative unit. The type of the said office / administrative unit
(office of the administrative department of the government / office of the head of the department /
divisional office / district office / other office),

-Name, designation, mobile number, e-mail id and address of the Public Information Officer of the
office/administrative unit,

-Name, designation, mobile number, e-mail id and address of the controlling authority of the Public
Information Officer,

- Name, designation, mobile number, e-mail id and address of the first appellate authority.
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This Public Authority module should be related to the internal software of the Commission as follows-

» On registering the Public Information Officer, First Appellate Officer and Controlling Authority of
Public Information Officer by the Nodal Officer in the administrative units/offices in this way, this
data should be automatically filled in the internal software at the same place. For this, if there is
already a data feed at the above location, then that data should be automatically converted on
the basis of the data entered in the Public Authority module.

» All second appeals, complaints and Order Re-call (Rule-12) applications filed in the Commission
should be visible to the public authority to which the Public Information Officer/First Appellate

Officer relates. Along with this, the controlling authority should see the status and order of the
penalty imposed on the concerned Public Information Officer and departmental proceedings.

» Similarly, the nodal officer of the public authority should show the amount of compensation
imposed on the public authority.

» There should be a system of sending notices online to the Public Information Officer and the First
Appellate Officer.

» The facility of sending the reply (in form of KOF viz. document related to running case) sought in
any second appeal and complaint from the Public Information Officer and the First Appellate
Officer should also be in the Public Authority Module.

» The Nodal Officer should have the facility to send the information for the Annual Report to the
Commission in the prescribed format, which should be displayed in the internal software at the
level of the Registrar.

» Nodal officers can see the details of total pending appeals and complaints related to their
department.

» In case of change of Nodal Officer, new nodal officer details are to be updated by HQ Admin in
respect of older User ID and Password and get the details of new Nodal Officer updated on the
portal.

» Similarly, in case of change of any Public Information Officer or First Appellate Officer, it will be
the responsibility of the Nodal Officer to update the data in the Public Authority module to the

new officer.
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5. Features of Web Portal CATS - UPSIC

It includes six major categorizations of inter-related web applications based on the functioning of the

department:

1. Department Portal

2. Citizen Online Services Portal

3. Officials Dashboard

4. Head Quarter Admin

5. Nodal Officials Dashboard

6. PIO & FAA Dashboard
+» Key Highlights -

» CATS-UPSIC Software will keep all the details stored in the single database and hence, the various

monitoring reports can be generated.

» Ease of monitoring by officers through customized Dashboard.
Complaints/Appeals and other applications can be monitored efficiently.
Role based; Office work-flow based centralized web for Online Application from any-where
anytime.

Receipt Acknowledgement with a unique Application Number.

Digitally Signing of Decisions/orders by Commissioner of Hearing Room.

MIS Reporting System on all automated services.

Citizen Services Portal is available on Internet 24 x 7 anytime from anywhere.
Multilingual interface provided.

Content personalization features for specific audience.

Interface is Responsive (layout adapts to different screen sizes).

Alert mechanism (SMS & Email) for the users.

PULL SMS & Email Service for Application Status Tracking.

vV V. .V VYV V ¥V V V VYV V

E-Book feature at officer’s end to view all the uploaded documents and generated orders and
notices against the case.

Physical file Tracking.

Different level of officer’s digital signature feature.

Facilitation Memo Generation.

YV V V VY

Notice Generation.
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Cause List Generation.
Order Generation.
Penalty Notice Generation

Demand of Authorized Order Copy.

YV V. V VY V

Physical File Inspection.

5.1 Departmental Portal
Department Portal is designed with GIGW (GUIDELINES for INDIAN GOVERNMENT WEBSITES)

guidelines, enabling user to reach to helping documents, department’s objective, different reports,
cause list of hearing room and the final verdict of their cases in the public domain.

Home page of departmental portal consists of —

5.1.1 About the Department

e U.P. State Information Commission has been constituted in accordance with the provisions of
section 15 of the Act by the State Government of Uttar Pradesh through Gazette Notification No.
856/XLIII-2-2005-15-(2)-2003-T-C- IV, dated 14/09/2005.

e The Commission consists of one State Chief Information Commissioner (SCIC) and not more than
ten State Information Commissioners (SICs) who are appointed by the Governor of Uttar Pradesh
on the recommendation of a selection committee headed by the Chief Minister of Uttar Pradesh.

¢ The Oath of Office is administered to the SCIC and the SICs by the Governor of Uttar Pradesh
according to the form set out for the purpose in the First Schedule of the Act.

e The Commission has its Headquarter in Lucknow.

5.1.2 Objective of the Department

¢ To uphold the spirit of the RTI Act and secure every citizen’s Right to Information by facilitating
access to information under the control of public authorities in order to promote transparency
and accountability in the working of every such authority and develop an informed citizenry.

¢ With the enactment of the Right to Information Act, 2005, the fact that the right to information is
a fundamental right flowing from Articles 19(1)(a) and 21 of the Constitution of India has now
been well settled. The ultimate aim of the Right to Information Act is to have a well-informed
citizenry, which is aware of its rights, and well-trained officers of public authorities who are aware

of their duties and functions under the Act. A Government committed to effective implementation
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of the Act together with active participation of non-governmental organizations and other activists

and with an active Information Commission would be able to achieve the desired results.

5.1.3 Functions of the Department

e Inquiry into a complaint by the Commission

e Hearing of appeal by the Commission

5.1.4 Organisational Structure
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5.1.5 Act & Rules

e Right to Information Act ,2005.
e UP RTI Rules Act, 2015.

5.1.6 Important Links

e Direction of CIC under Section 15(4) of RTI Act, 2005.

e Fees and Costs

e List of Public Information officer and First Appellate Authority
e Department of Personnel and Training circulars relating to RTI
e Government of Uttar Pradesh Circulars relating to RTI

e Important Office orders

e Department of Personnel and Training

e Central Information Commission

e Various State Information Commissions

e Online RTI Uttar Pradesh

e Helpline

Disclaimer

5.1.7 Various Links -

e Press Release

e Annual Reports

e Gallery

e Contact Us

e Helping Documents (Guidelines of the portal, FAQs, KPI)
e Survey

e Feedback

e Profile of Present CIC & ICs

e List of Former SCICs & ICs

e Work Distribution

e List of various State Information Commissions
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5.2 Citizen Online Services

>
>
>
>
>
>
>

V V.V V V V V V ¥V V VYV V V V V

Apply Through Web Portal.

Personalized dashboard.

Generation of Applicant Registration number (Login Id).

Complaint form entry.

Second Appeal Form entry.

Order Re-call (Rule-12) Form entry.

Application for Document Related to Running Case (In case of any pending documents applicant
can upload the documents.)

Generation of Application registration Number.

Print Acceptance/ Acknowledgment containing QR Code (Duplicate).

Editing of applications against which facilitation memo had been generated by the registrar.
Demand of Authorized Order Copy and other documents.

Application for physical file inspection.

Online Fee Payment.

Generation of Application diary Number.

Application for order correction (Shuddhi Patra).

Application for Request for Court Transfer

View and download the orders, notices and other documents related to filled application.
Application tracking system.

Applicant can download and print the final order.

Profile View.

Update Password.

Help Documents.
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5.3 Officials Service Dashboard

>
>
>
>
>
>
>
>

YV V.V V V V V V V V V V V V V V V VYV V

Personalized role-based dashboard.

DAK entry through physically, by post and email.

Generation of Registration number or Diary Number.

Print Acceptance/ Acknowledgment containing QR Code (Duplicate).

Complaint form entry.

Second Appeal Form entry.

Order Re-call Form entry.

Document related to running case (In case of any pending documents applicant can upload the
documents.)

Updating of applications against which facilitation memo had been generated by registrar.
Demand of Authorized Order Copy and other documents.

Application for physical file inspection.

Acknowledgement/Receipt through front office

Application tracking system.

Verification of application.

Scrutiny of applications.

Approval of applications.

Generation of facilitation memo against of defective application.

Forwarding of application at different level of officers.

Forwarding of application as special consideration.

Generation of file number.

Generation of notices and order.

Complete disposal of applications.

SMS & Email provision as part of Application disposal process.

Digitally signing of orders and notices.

MIS for monitoring of work from different officers.

Approval of destroyable files.

Vaad chart for hearing room officers to view all the available dates on which the hearing date can
be assigned and the court and date-wise statistics of cases (e.g., total disposed of, total penalty

cases).

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 48 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

» E-Book feature at the officer’s end to view the all-uploaded documents and generated orders and
notices against the case.

Physical file management in the compactor.

Litigation cases updating.

Change Password.

YV V VY V

Help Documents.

5.4 Head Quarter Admin

Personalized Dashboard.

Self-Profile - HQ Admin can view & edit profile.
Change Password.

Custom Notice Board.

User Management

Create User- Admin can create officer login Id.

Modify User- Admin can modify officer login Id.
Reset User Password

De-activate DSC.

YV V.V V V ¥V V V VYV V

DSC MIS Report- It contains a list of updated information about all the officials presently working
on this project under the administrative control of HQ Admin.
Role management.

Additional user work management.

Additional login id management.

Court Mapping management.

Court roles management.

Vaad Chart management.

Work Management for every user.

Master management.

Manage Nodal officer details.

View PIO & FAA details.

YV V.V V V VYV V V V VYV V

Manage File Compactor.
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5.5 Software Admin
> Personalized Dashboard.

» Self-Profile - can view & edit profile.
» Change Password.
>

Content Management System.

5.6 Nodal Officer

» Personalized Dashboard.

Self-Profile — Nodal Officer can view & edit profile.

Change Password.

Create sub nodal (Only by main Nodal Officer) of their department offices.
Add new department offices.

Manage the PIO & FAA details.

Manage the other PIO & FAA details.

YV V. V VYV V V

View notices

5.7 Public Information Officer

» Personalized Dashboard.
Self-Profile — PIO can view & edit profile.

Change Password.

YV V V

PIO can fill the Application form for Document Related to Running Case against particular
Application Registration number/case number.

Receive the penalty notices.

PIO can upload challan copy and order copy in response of penalty notice.

PIO can fill order re-call application against the particular file number.

View orders

VvV V V VY V

Transfer the cases to another PIO, if the case is not pertaining to them.
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5.7 First Appellate Officer

>

VvV V. V VY V

Personalized Dashboard.
Self-Profile — PIO & FAA can view & edit profile.

Change Password.

Upload the documents through Document Related to Running Case.

View public information details.

View notices.

5.8 Stakeholders

< Primary Stakeholders

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
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Chief Information officer
Information Commissioner
Ahlmad

Peshkar

Stenographer

Registrar/ Joint Registrar.
Research Officer

Scrutiny counters.

Full entry Operator.

DAK counter.

Postal Dispatch Feeding counter.
Penalty section

Litigation Section

Archive section

Copy section

Dispatch Section

Public Authority

PIO

Nodal Officer

FAA

Citizen/Applicant
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+»+ Secondary Stakeholders
Department of Information Technology, under the State Government.
Department of Information Commission of other State Governments in India.

Accountant General, concerned State Government, Government of India,

vV V V V

Department of Finance, under the concerned State Government.

X4

Key Stakeholders

L)

» Implementation Agency — Uttar Pradesh State Information Commission (Complaint & Second
Appeal), Government of Uttar Pradesh.

» End Users/ Customers — Uttar Pradesh Government Departments/ Functional Houses/

Corporations/ Citizens.

Bandwidth Provider — BSNL

Technical Consultants — NIC

Software Developing Agency — Outsourced Manpower deployed by UPSIC

Testing Agency - NIC with an authorized team of the User department.

Audit Agency - CERT-IN empanelled agency.

YV V. V VYV V V

Training Agency as per Uttar Pradesh Government policy.

5.9 Derived Benefits

The project is identified by the merits of the system offered to the user. The merits of this project

are as follows: -

» It's a web-enabled project that helps to keep track of complaints/appeals.

» Data Security and Integrity.

+* Citizen End Benefits:

> No physical visit to the office is required, as the entire application process is completed online.

» The applicant receives an acknowledgment receipt online, which can be downloaded and printed.
» Applicant tracks the application by unique application registration number.

» This portal offers users to enter and view the data through simple and interactive forms.

» The software provides alerts to ensure that the application is filled within the stipulated time limit.
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The user is mainly more concerned about the validity of the data, whatever he is entering. There
are checks on every stage of any new data creation, data entry, or updating of data so that the user
cannot enter invalid data, which can create problems at later date.

The applicant receives information via SMS & Email for every stage of the application process.
The user is provided the option of monitoring the records he entered earlier. He can see the desired
records with the variety of options provided to him.

From every part of the project, the user is provided with the links through framing so that he can
go from one option of the project to other as per the requirement. This is bound to be simple and
very friendly as per the user is concerned. That is, we can say that the project is user friendly which

is one of the primary concerns of any good project.

+* Department End Benefits:

>

Identify how many complaints are filed, accepted, and rejected through different MIS reports and
personalized dashboard.

It monitors daily complaints.

The department can enter and view the desired information through simple and interactive forms.
Data storage and retrieval will become faster and easier to maintain because data is stored in a
systematic manner and in a single database.

Decision-making process would be greatly enhanced because of the faster processing of
information since data collection from information available on the computer takes much less
time thana manual system.

Users can check past records and compare them with current records.

Allocating sample results becomes much faster because at a time the user can see the records of
last year.

Easier and faster data transfer through the latest technology associated with the computer and
communication.

Extensive MIS on disposal status and pendency is there for higher authorities to monitor and
decision making in order to fast disposal of applications

Document/ Application Verification can be done online

Application Status tracking is available.

SMS & Email were sent to the applicant regarding his application.
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V V V VY V

The uploaded documents can be downloaded and printed by officers in a sequence way and on a
single click

The department can check the pendency of work at its lower level

The department can generate notice and facilitation memo with DSC/ INK sign

Distribution of application to different officers at different levels

Hearing room officers can check the case status with single click through the Vaad Chart.
Through the E-book, officers can check all the uploaded documents of required Application

registration/case number.

5.10 Proposed versus Present System

S. No | Process Current System Requirement PROPOSED SYSTEM

1 Application | Applications Applications received 1. Online Application- Citizen
Entry received through 1. Through web Registration and Online form filling

two Medium. 2. Through Email 2. Offline Application
1-Postal Receipt 3. Postal Receipt DAK entry

Counter (By hand) Counter (By hand) Registration

2- Through Post 4. By post Full Entry

2 Action No tracking of Applicants can track the | After completing the form filling a
Track applications application at any level | unique application registration no. will

be sent to the applicant for tracking the
status

3 Acknowled | Cannot print the Acknowledgment Applicant can view, print, and
gment acknowledgment receipt can be download acknowledgment receipt
Receipt receipt, get it downloaded at any time | from web portal at any time

through counter.

4 SMS & No SMS & Email Applicant will get Applicant will get confirmation through
Email Integration confirmation SMS & SMS & Email for every stage of
Integration Email for every stage of | application at different levels.

application

5 Officer There is manual Tracking work flow for Any officer can check the status of
work flow management work Different level of application at lower levels.

flow officers
6 MIS Report | Not available Can view different MIS | Some MIS reports available online
reports online such as:
e Officer-wise report
e Application wise report
e Rejected application wise report
e Penalty Application
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e Hearing of application

e District Level report

e Year Wise Report

e Pending Application report
e Disposed Application

Fees Manual process Online Fees Payment Applicant can submit online fees.
Payment

5.11 Objectives of the automation

10.

11.

12.

13

14.
15.

Specify specific requirements that fall outside the existing UPSIC CATS framework:

CATS-UPSIC has been meticulously designed and developed for the Uttar Pradesh Information
(Appeal & Complaint) department following an in-depth domain study in collaboration with
headquarters officials and officers at various levels, including field-level officials.

The project is currently bilingual, supporting both Hindi and English.

The SMS & Email API utilized in the project is sourced from the Department of Uttar Pradesh
Information Commission.

While customizing SMS may seem challenging through wizard-like features, the code pages can
be provided for assistance during execution in different states.

CATS-UPSIC effectively maintains records of complaints and appeals filed by applicants.

The system ensures both online and offline accessibility of complaint/appeal status reports for
administrators, officers, and officials at all levels.

It facilitates the tracking of records and files at all levels of the process.

A personalized dashboard is available to track the progress of complaints and appeals, displaying
information such as the Total Number of Complaints/Appeals, Today’s Entry, Accepted Cases,
Rejected Cases, Penalty Charges, and Total Disposals.

CATS-UPSIC is committed to providing an affordable, accessible, cost-effective, and transparent
Complaint/Appeal Monitoring and File Tracking System.

The system ensures transparency and security of information while granting access to authorized
officers.

It aims to enhance productivity both qualitatively and quantitatively.

. CATS-UPSIC facilitates the electronic movement of records.

It automates workflow management processes.

The system contributes to cost and time savings in software development.
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16. It significantly reduces the time required for software implementation.

17. The design allows for easy replication of successful applications.

18. Online summary generation of complaints and supportive documents is a key feature of CATS-

UPSIC.

5.12 Application Process

Process Flow: Complaint/Appeal/Order Re-call application registration and verification

o Applicant Registersinto | | Fills the application &
] UPSIC portal upload the documents Applicant view th
=2 pplicant view the
o
= STEP 1 facilitation memo and edit
STEP-7 the application
|
. !
’g—% Scrut\gl(ljed the anI\cl:;mn ) RE]EICTE(.i et I Re-verify again and forward to
g an ocumep S Wi application fomllard to Research officer
£ checklist Research officer
5
5
u STEP-2
= Research officer verify both .
£ flawless and defective application jioiuanlitletiaiiey
° application defective? DsC
s
o
2
o
« Check Again and do the
Forward to Registrar/Joint Registrar | same process
STEP -4
£ Registrar/Joint Registrar view No Revert to Research officer
e check list
ch
5 Y
g es
é" Generate the STEP -6
STEP -6 facilitation Memo
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Hearing Proceedings

Ahlmad receives , X B Ahlmad ;
flawless application . . After IC's Generates Notice with order ma Is Case Yes
= flos h Gives the first | DSC - = Ll will be forwarded receives dispos Forward to
5 iles from researc date of hearin first notice . digitally Sign ed?
) g Download 3 to Dispatch ! b next process
£ officer First Order & DSConit Section order files
=
<
. Generate Notice — 2/3
. on the basis of order
STEP -8 T
Fr—f————— - ———————
| _ s
Peshkar Gives hearing l:lpdates rema_rl.< in cause Apply DSC on updated E
Generates cause done remark list as per decmo_n givenby L_ | cause list and forwarded P
list L after hearing is Commissioner. Give next it to commissioner for -
done date. of hearing if case is approval T
f_ undisposed. Apply DSC and forward
s
E STEP -4 to Alhmad
! ' —
r 3
—
g 2 No | 1) Revert cause Yes 1) Revert the
o Views list to peshkar View the order to
g Hearlngsz;c::eedmgs Updatﬁ(jt with a remark orders stenographer with
£ cause lis Yes No | remark
£
o Approve & forward it _?_
© to stenographer E
STEP.-5 P
.
o 6
=
Q "
© Upload order file and Forward orders and penalty details
‘g’ updates penalty details | | to commissioner for DSC and Check and repeat
g approval the same process
o
(%]

Process Flow: Archive section

- Ahlmad forwards non- Return ¢
£ penalty disposed files € ”;"h" )
£ to archive section concerned hearing
< court Ahlmad
S
T
E Yes
1
. . Found
Archive section any flaws
Views the files
g STEP.2
=
E Save in compactor with After 12 month of order Archive section receives Archive section in charge
serial number courtwise | | date, all the destroyable anproved files list from " save the preserving
in the Compactor files list will be forwarded to ppro ; orders and letters then
; Registrar/Jonit Reg.
registrar for approval destroy the files
8
T
5
3
B Registrar/Joint Reg. views the
5 files and approve with DSC.
x After DSC files will be J——
& forwarded to Archive -
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Process Flow: Penalty Section

f=
2 ) ' Generates the notice &
9 Penalty secthn receives forwards it to Registrar for Verify the penalty recovery Recovery notice is sent
2L the penalty-imposed DSC ViewKOF | —  details and generate the  [*| to Registrar/Joint Reg.
3 orders from Ahlmad notice. for DSC
&
s s
T T
E E
= P P
§ E 1 2 ?
=2 E
55 3
g < Upload Challan -
g 2 copy/Compliance report 3
375
-4
<=
f;; Dispatch section dispatch
& the notices
o
After digital signature,
- recovery notice will be
g forwarded to concerned
= Registrar signs on it & hearing cell
4

Forward it to Dispatch
Section

Process Flow: File Demand

Ahlmad generates file
T demand Iett_er and . i Ahlmad returnes received
E forward it to Hearing room receives | ! fijie to archive section after
= commissioner for requested files the work is done.
approval
s
T
E Archive section sends - " .
s f request to Reg/Joint Reg for Amh've;?.fuo? rte;elvez
'Fd 1 approval to send file apfp_lrov? fies list & sen
= iles to hearing room
s
T
P
- Cancel request & revert
3 to archive
g
@ Registrar views the Request approved and
& file demand letter If Fouf‘d any forwarded back to
flaws in files archive section
s
T
E
P
2
g
2 Commissioner approves demand
é letter with DSC. After DSC
£ requested, files will be forwarded
S to Archive Section
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Process Flow: Physical File Inspection Application

& Through_ the w_reb portal, After pay the fees
8 applicant fills the | application will be Is Case
5 appll;_:atlon for physu:al shown to officers disposed
< ile Inspection dashboard

No

STEP -1
i |
£ Ahlmad receive forward it to Ahlmad scheduled the date
ﬁ running case |+ commissioner for for file inspection and inform
application approval to applicant to via SMS
1

. STEP -2 1
g
2 Commissioner Approve the
% file and revert to Ahimad STEP-3
£
S
_S 1 Archive section in charge forward Archive section schedule the
§ Archive receives disposed | to Joint reqistrar f 9 | date of file inspection and
< case application © Jointregistrarior approva inform to applicant via SMS

STEP -2 STEP -3

Registrar/Joint Registrar

8 Forward to archive section
approve the file

Registrar/Joint
reg.

Process Flow: Copy Section

Thrpugh the web portal , Applicant pay the fees. After fees Applicant can download or print

0 Applicants request for copy " payment application will be PP P
z application . the orders and other documents
] forwarded to copy section
o
a
Q
<

Copy section views the Verify with DSC and send it

requested orders and to applicants personalised

documents dashboard

£
2
=]
o
@
@
>
3
o
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5.13 Business Rules of CATS-UPSIC

e Before submitting mentioned applications before commission, Citizen shall register in the CATS-
UPSIC portal first with requisite details, valid mobile number and valid government id.

e User’s password must satisfy the following.

* Password should be min 8 & max 15 character long.

* Password should have at least one alphabet.

* Password should have at least one numeric value.

* One letter should be in uppercase.

* Password should have at least one special characters among (@, #, S, ).

e Registered citizen can submit a second appeal before the Uttar Pradesh State Information
Commission within 90 days from date of RTI date against the decision given by the departmental

appellate authority, provided first appeal is already submitted.

e Registered citizen can submit a complaint before the Uttar Pradesh State Information Commission
after 30 days from date of RTI date if no response is received from concerned PIO.

e Applicant can provide additional information related to their case through submitting the Document
Related to Running Case application but only after the application is forwarded to the hearing room

for the hearing.

e Applicant can request for Order Recall under rule 12 within 90 days of the verdict. If there is any late
cause, Applicant has to submit the application with an additional remark.

e For Complaint, if PIO is not available, Applicant can submit the application with only the scanned copy
of the signed complaint, else RTI details and details of PIO is required.

e For Second Appeal, Details of RTI, PIO and FAA are mandatory.

e If PIO is not appointed at the particular office location for the applicant is filing complaint or second
appeal then applicant has to choose the “other” option from the drop down and mention the known
details of the P10, so Admin or Nodal Officer can verify the details and activate that PIO for the further
process.

e Applicant can apply for the copy application only after the case has been registered in CATS-UPSIC
portal.

e There are check lists available at the scrutiny level which can be modified in the future by the Admin.

e There is an option at the Research Officer end to mark any case as the “Special Case”.
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Citizen can submit Document Related to Running Case application only when hearing date is assigned
to that particular case.

Chief Information Commissioner will approve the request of case transfer to another only if citizen
or concerned hearing room has requested for the same.

Registrar/Joint Registrar will approve the list of destroyable files after 12 months of the verdict.

If there is any penalty imposed on the case, Stenographer will add the penalty details of that case
and generate the penalty order.

Peshkar will generate the cause list for both online and offline hearings. In case of online hearing
media type has to be updated by him/her. Peshkar also updates the decision type in the cause list .

Chief Information Commissioner/Information Commissioner will approve the cause list generated by
Peshkar.

IC can request for the case transfer to another court.

In this software, there is an option of assigning the work of a user to another user, if the user is not
present. This option is available at the admin level.

Also, there is an option at Admin of assigning the work of user role to another user role.

During hearing, If PIO denies that the case doesn’t pertain to him/her then an order shall be issued
by IC/CIC to transfer this case to another PIO as per the office location. If mentioned PIO is not
registered in current system yet then Admin can fill and verify the mentioned details of PIO and
Registrar/Joint Registrar will approve it to activate that PIO. PIOs related to a case can be activated
or deactivated in the future as per the requirements.

Alahmad will send all penalty disposed cases in bulk to penalty section on 5th day of every month.
Alahmad will send all normal disposed cases in bulk to Archive section on 15th day of every month.

Alahmad and Peshkar will not be able give hearing date when respective court has marked holiday.
In case of Emergency leave, Peshkar can reschedule hearing date by uploading respective order.
Penalty details are filled by Stenographer of the respective court as per the decision of IC.

The feedback option on the citizen's dashboard allows users to provide their input. All feedback

submitted by citizens will undergo initial review on the HQ admin dashboard. Only after receiving
approval from the admin the feedback will be visible on the UPSIC web portal.
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2 MB is the allowed size for JPG and PDF files.
Hybrid option: Citizens have the choice of selecting online or offline options for hearings.

In the case of online hearings, the citizen can change the mobile number to be used after OTP
verification.

If a user enters incorrect credentials three times in succession, the profile should be locked for 15
minutes.

If a nodal officer of Shasan level undergoes a transfer or retires, HQ Admin will update the details of
the same, for all other levels, it is managed by Nodal officer of Shasan level or HQ Admin. Only after
updating the information such as joining date for the newly appointed officer, the details of users
who have been transferred or retired can be appropriately updated.

All notices and orders related to a case should be displayed on the dashboard for both the citizen
and the respondent (FAA/PIO).

In case new FAA or PIO is appointed for an office, new login id created and current and older PIO’s
cases are visible on his/her dashboard.

Addition of a Nodal at the Shasan Level is required which will done by HQ Admin. HQ Admin at
Shasan level or HQ Admin will create nodal at other levels such as HQ, Directorate, Division, District,
etc.

Controlling officer will ensure to get the penalty recovered from concerned PIO and the information
related to this will be sent to information commission which will further be updated in the CATS-
UPSIC by penalty section.

In the case of PIO transfer/retired cases, applications/notices related to the previous PIO should be
visible to the current PIO. The login ID of the older PIO should be activated, as they may need to opt
documents related to that case or Order recall Application for applications pertaining to them.

Pio can transfer cases to another PIO if the received case is not related to them. All the details of
the transferred PIO cases will be presented to the dashboard of CIC, IC, and Ahlmad and the first
notice and first order will be generated again for the new PIO.

Facility for the forceful updating of FAA/PIO/Nodal and officer/official’s profiles in the first login is
added in CATS-UPSIC.

Every official user of CATS-UPSIC should validate his/her name, login ID, email, and designation
mentioned in the profile section of his/her dashboard.

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 62 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

6. Functional Requirements Formulated for Automation

A\

Online Applicant login Id Acknowledgement Receipt Issuance
Online Registration Number Acknowledgement Issuance
Online Diary Number Acknowledgement Issuance

Offline Diary number Acknowledgement Receipt Issuance
Offline Registration Number Acknowledgement Receipt Issuance
Offline Diary Number Acknowledgement Issuance

Scrutiny of Application

Verification of Scrutinized Application

FM Issuance

Ahlmad role in court room

Peshkar role in court room

Stenographer role in court room

Commissioner role in court room

Chief Information Commissioner role in court room

Court hearing processing

Penalty Notice generation

V V V V V V V V V V V V V V V VY

MIS
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6.1 Online Applicant Registration

Through web portal Applicant fills all mandatory fields |
Valid Mob. No. & email id of registration

Valid input

) Login id fail Alert
credential

OTP send to registered mob number

v

Enters OTP

.

Successfully Registered

'

One unique login id no.
gets generated.
Ex. UPICR20220000006
Send via SMS & Email

Flow chart no. 6.1
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Service-01: Information for Functional Requirement Specification (FRS)

1. Description of Registration- Online Applicant Registration

2. Online registration format — 10.1.1 ANNEXURE-01,

3. Process flow/Data flow- Point 6.1.1

4. Approving Authority- Chief Information Commission (Uttar Pradesh)
5. Flow Chart - 6.1

6. Government order- As per RTI ACT, 2005 & Uttar Pradesh Information (Enforcement) Rules, 2015.

6.1.1 Process Flow

Any person, who wants to apply for appeal/complaint, may come to CATS-UPSIC web portal.
Click on the "Register" button to open the registration form.

Fill in all the mandatory fields marked with an asterisk (*) and submit the form.

An OTP (one-time password) will be sent to your registered mobile number.

Fill in the OTP on the portal and click on "Submit".

YV V. V VYV V VY

You will receive a Login ID number via SMS & Email.
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6.2 Online Complaint/Appeal/Order Re-call application Registration
Number Generation

Start

y
Applicant logs-in with User-ID& password

Valid input

credential Login fail Alert

Personalised
Dashboard appears
Select the type of application

!

Choose the preferred hearing
option online or offline

*

Applicant fills the Complaint/Appeal &
Order Re-call (Rule-12) form with all
mandatory *fields

One unique Registration
no, gets generated.
Ex: C-202303000006

End

Flow chart no. 6.2
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Service-02: Information for Functional Requirement Specification (FRS)

1. Description of Service- Offline Complain/Appeal/Order Re-call (Rule-12) Registration number
generation

2. Application Registration No. Issue format- 10.1.2 ANNEXURE-02, 03, 04

3. Process flow/Data flow- Point 6.2.1

4. Approving Authority- Chief Information Commission (Uttar Pradesh)

5. Flow Chart - 6.2

6. List of supporting documents- Point 6.6.2

8. Government order- As per RTI ACT, 2005 & Uttar Pradesh Information (Enforcement) Rules, 2015.

6.2.1 Process Flow: -

The applicant logs in using their user ID and password.

A personalized dashboard appears.

The applicant can fill out an online form for Complaint/Appeal/Order Re-call (Rule-12).
The applicant has to choose the preferred hearing option online or offline.

The applicant must fill out the complete form with all mandatory* fields and submit it.

YV V. V VYV V V

The applicant will receive a unique registration number on the registered mobile number and Email
for tracking the record.

» The acknowledgement can be downloaded and printed.
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6.3 Online Diary Number Generation

Start

\4

Applicant logs-in with User-ID& password

Valid input

credential Login fail Alert

Personalised
Dashboard appears
Select the type of application

v

Applicant fill the document related to
running case/ copy/Physical file
inspection application form with all
mandatory *fields

One unique diary no, gets
generated.
Ex D-120420230001

Flow chart no. 6.3
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Service-02: Information for Functional Requirement Specification (FRS)

1. Description of Service- Online Diary Number Acknowledgement Issuance

2. Process flow/Data flow- Point 6.3.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh)

4. Flow Chart - 6.3

5. List of supporting documents- Point 6.5.1

6. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.3.1 Process Flow

» The applicant logs in with their user-ID and password.

» A personalized dashboard will appear.

» The applicant can fill out the form for document related to running case/copy application/physical

file inspection.
The applicant must fill out the complete form with all mandatory* fields and submit it.
The applicant will receive a unique application diary number for tracking purposes.

The application diary number acknowledgement can be downloaded and printed.

YV V V V

The applicant will receive the acknowledgement (Diary) number via SMS & Email.
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6.4 Offline Citizen Diary Number Generation

DAK entry operator logs-in with user-ID& password

valid input
credential
2

Login fail Alert

Personalised
Dashboard appears

Click on DAK entry
Select the application type and Dak mode,
Fill the required details then click on save

y

Unique diary no. gets
generated
Ex D-120420230001

Flow chart no. 6.4
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Service-04: Information for Functional Requirement Specification (FRS)

1. Description of Service- Offline Diary Number Acknowledgement Issuance

3. Process flow/Data flow- Point 6.4.1

4. Approving Authority- Chief Information Commission (Uttar Pradesh)

5. Flow Chart - 6.4

6. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.4.1 Process Flow

» Any person who wants to submit an appeal, complaint, Order Re-call (Rule-12) application request,
or any other documents can do so by visiting the UPSIC office.

» Alternatively, applicants can also submit their applications by post or via e-mail.

» The DAK operator will log in using their username and password.

» The DAK operator will then fill out the DAK entry form, including the basic details of the applicant,
such as their name and mobile number.

» An auto-generated Diary number acknowledgement with QR code will be provided to the applicant.

» The Diary number acknowledgement will be shared with the applicant's mobile number and email.
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6.5 Offline Citizen Login Id Generation

Full entry operator logs-in with user-ID& password <

Valid input

credential? Login id fail Alert

Personalised
Dashboard appears

v

Fills all mandatory fields
Valid Mob. No. & email id of
registration

One unique login id gets
generated.
Ex. UPICR20230000002
Send via SMS

Flow chart no. 6.5
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Service-05: Information for Functional Requirement Specification (FRS)

1. Description of Registration- Online Applicant Login ID Issuance

3. Process flow/Data flow- Point 6.5.1

4. Approving Authority- Chief Information Commission (Uttar Pradesh)
5. Flow Chart - 6.5

6. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.5.1 Process Flow

The full entry operator logs in using their username and password.
If the applicant is not registered, the full entry operator fills out the registration form first.

They fill in all the mandatory fields and submit the form.

vV V V V

An SMS & Email containing the login ID number will be sent to the applicant's registered mobile

number.
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6.6 Offline Application Registration Id Generation

Sta-ﬁ/‘

A
Full Entry Operator logs-in with User-ID& password

Valid input

credential? Login fail Alert

Personalised
Dashboard appears

v

Fill the registration form if
applicant not registered

'

Login id generated

v

Fill the Complaint/Appeal &
Order Re-call (Rule-12)
form with all mandatory

I

v

One unique Registration
no, gets generated.
Ex: A-202303000006

End

Flow chart no. 6.6
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Service-05: Information for Functional Requirement Specification (FRS)

. Description of Service- Offline Application Registration number generation
. Application Registration number No. Issue format- 9.1.2 ANNEXURE-02

. Process flow/Data flow- Point 6.6.1

1
2
3
4. Approving Authority- Chief Information Commission (Uttar Pradesh)
5. Flow Chart - 6.6

6. List of supporting documents- Point 6.6.2

8

. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.6.1. Process Flow: -

» The full entry operator fills out the complete form of the application, including all mandatory* fields,
and submits it.

» An acknowledgement receipt for the application registration number can be printed and
downloaded.

» The acknowledgement details for the application registration number will also be shared with the

applicant registered mobile number.

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 75 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

6.6.2 Documents to be annexed for second appeal

e Copy of RTI Application
e Copy of First Appeal

e Copy of order

e Copy of PIO Reply

Documents to be annexed for complaint

e Copy of RTI Application
e Copy of Complaint

e Copy of PIO Reply

e Copy of Order

Documents to be annexed for Order Re-call (Rule-12) application

e Copy of last order copy

e Other documents related to order recall
Documents to be annexed for DOCUMENT RELATED TO RUNNING CASE application

e Request Pending documents copy

e Copy application
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6.7 Scrutinizer Login

Start

A 4

Scrutinizer logs-in with user-ID & password

v

Valid input
credential

Login fail Alert

Personalised
Dashboard appears

v
Select application
registration Number

v

Mark all check list points

No
Yes
Status gets Accepted
Forward to Research Officer <

Status gets rejected

Flow chart no. 6.7
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Service-06: Information for Functional Requirement Specification (FRS)

Description of work-Scrutiny of Applications

Process flow/Data flow- Point 6.7.1

Approving Authority- Chief Information Commission (Uttar Pradesh)
Flow Chart - 6.7

List of Checklist Points - 9.2

o U kW NP

Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.7.1 Process flow

The Scrutinizer logs in with their username and password.
A personalized dashboard appears upon logging in.
The Scrutinizer selects the Application Registration number and views the application.

The officer needs to check the application form and uploaded documents.

YV V V VY V

The Scrutinizer is required to mark all checklist points based on the provided answers. If any point is
not marked, the application will not proceed to the next process.
» All flawless and defective applications marked by the Scrutinizer will be forwarded to the Research

Officer for further processing.
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6.8 Research officer Login

A

Start

Research officer logs-in with user-ID & password

Valid input
credential

Yes l

Personalised
Dashboard appears

Login fail Alert

Is application No
approved by

Scrutinizer

v

View Application
and scrutiny checks

View Application
and scrutiny checks

No

No Yes

!

Enter reason
for revert &

Are all check
points ok?

Are all check
points ok?

l l e Forward to
Scrutinizer ! _
Approved Special case Registrar/Joint Revert back
Registrar with to scrutiny
l v Remark with Remark
Generate file no. & Generate file no. &
Select court,

Forwarded to
Concerned hearing And select the

room after applying received order.

forward in selected
court

Flow chart no. 6.8
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Service-08: Information for Functional Requirement Specification (FRS)

1. Description of work- Verification of Scrutinized Application

2. Process flow/Data flow- Point 6.8.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh)

4. Flow Chart - 6.8

5. List of Checklist Points- 9.2

6. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.8.1 Process flow

» The research officer logs in with their user ID and password.

» Research officer received flawless and defective applications from Scrutinizer.

» The research officer views the application, checks the reason for rejection, and approves the
application.

» If any errors are found in the application based on the marked checklist points, the research officer
can revert the application to the Scrutinizer.

» The research officer can demark the application as a special case, by selecting an order and forward
the application file to the concerned hearing room.

» The research officer generates a case number for flawless applications and sends it to the concerned
hearing room.

» The research officer gives remarks for defective applications and forwards them to the registrar/joint

registrar.
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6.9 Joint Registrar / Registrar Login FM Issuance

Start

Joint Registrar/Registrar logs-in with user-ID & password

N

Valid input
credential

Login fail Alert

Personalised Dashboard appears

X

View defective applications
Received from research office

Yes

—

Generate/
Update FM

_ . No
Satisfied with

RO Remarks

v

Revert to Research
Officer

A

Yes No

Preview
found ok?

Enter reason for Revert Back to
Research Officer

Apply DSC

I

Forward to dispatch
counter

Y

End

Flow chart no. 6.9
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Service-09: Information for Functional Requirement Specification (FRS)

1. Description of work- Generate the FM

2. Process flow/Data flow- Point 6.9.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh)

4. Flow Chart - 6.9

5. List of Checklist Points- 9.2

6. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.9.1 Process Flow

» Registrar/Joint Registrar logs in with their user ID and password.

» Registrar/Joint Registrar receives defective application files from the research officer.

» Registrar/Joint Registrar reviews the defective application to identify the reason for rejection. If they
do not agree with the rejection points, they will send the application back to the research officer with
a remark.

» If the Registrar/Joint Registrar agrees with the rejection reason, they will generate a facilitation
memo for the defective application.

» The Registrar/Joint Registrar signs the facilitation memo with their DSC and forwards it to the

dispatch counter.
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6.10 Ahimad Role in Court Room

Ahlmad logs-in with login ID & password

A

Valid input

credential? Login fail Alert

Personalised
Dashboard appears

A 4

Receive approved applications file
from Research officer

Yes No Revert
back to
Research
Officer

Is all ok?

A 4

Give first date of Generate First order and forward to < Genefrste Notice- 1| bgfg(r:e 15't
hearing commissioner for DSC ays of hearing, apply onit
(Other Processes)

A

Received digitally signed order
from Commissioner

Generate Notice — 2, 3
before the 15 days of
hearing and DSC on it

Yes

Is penalty
imposed?

Is case
disposed?

Forward to dispatch
section

Orders will
Files will be be
forwarded forwarded
to Archive to penalty

section section
End

Flow chart no. 6.10
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Service-10: Information for Functional Requirement Specification (FRS)

1. Description of work- Ahlmad Role in the court room

2. Process flow/Data flow- 6.10.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh

4.Flow Chart—6.10

5. Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.10.1 Process Flow —

Ahlmad's role in the hearing room is to receive applications files from the Research officer.

If approved by the commissioner, Ahlmad can revert the application file back to the Research officer.
Ahlmad will provide the first hearing date.

The first order should be downloaded after the commissioner's DSC.

Ahlmad will generate all types of notices before 15 days of the hearing date.

Ahlmad will digitally sign the notices.

Notice-2 or Notice-3 will be generated according to the digitally signed order.

The Penalty disposed order copy will be forwarded to the penalty section.

YV V. .V V V ¥V V VY V

Non-penalty disposed orders with the complete file will be forwarded to the archive section.
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6.11 Peshkar Role in Court Room

Peshkar logs-in with login ID & password

Valid input

credential? Login fail Alert

No

Personalised
Dashboard appears

Generate the Cause list

!

Current date cause list will be shown to
commissioner Dashboard

v

Case Hearing Proceeding starts

v

After hearing is done, give hearing
done remark and update cause list

Yes
Is Case
disposed?
A 4
Fix the next Date of hearing Update the remark in cause list of
Update remark in cause list and final order and forward it to IC for
forward it to IC for approval approval

After commissioner approval
cause list will be forwarded to
stenographer

End

Flow chart no. 6.11

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 85 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Service-11: Information for Functional Requirement Specification (FRS)

1. Description of work- Peshkar Role in court room

2. Process flow/Data flow- 6.11.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh

4. Flow chart -6.11

Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.11.1 Process Flow

» Peshkar generates date wise cause list.

» After hearing is done, give hearing done remark

» Update the remark in cause list, as per decision given by commissioner and fix the next hearing date
if case is pending for next proceeding.

» Forward updated cause list to commissioner for approval.

» After commissioner approval cause list will be forwarded to stenographer for typing order.
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6.12 Stenographer Role in Hearing Room

Stenographer logs-in with login ID & password

A

Valid input
credential?

Login fail Alert

Personalised
Dashboard appears

}

Receive updated
cause list

A 4

a. Select the order type
b. upload order file and
click on submit

c. update penalty detail

l

Forward to
commissioner for
applying DSC

!

Received digitally
signed orders

End

Flow chart no. 6.12
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Service-12: Information for Functional Requirement Specification (FRS)

1. Description of work- Stenographer Role in court room

2. Process flow/Data flow- 6.12.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh
4. Flow chart -6.12

Government order- As per RTI ACT 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.12.1 Process Flow

» The stenographer will receive the updated cause list, which includes remarks of decisions given by
the commissioner.

» The stenographer will select the order type and then upload the order file.

» The typed order will be forwarded to the commissioner for approval and DSC (Digital Signature
Certificate).

» After obtaining the DSC, the stenographer will print the order with the digital signature for filing

purposes.
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6.13 Commissioner Role in the Court Room

Start

\ 4

Commissioner logs-in with login ID & password

A

Valid input

ot Login fail Alert
credential?

Personalized
Dashboard appears

.

IC received current date cause list from Peshkar
View the cause list and start case hearing

After hearing is done receives updated cause
list bv peshkar

v

View updated cause list

No Revert cause list to
peshkar with a remark
Yes
Approve and forward it to
stenographer for typed the order
v
View orders and penalty details
receives from the stenographer
No Revert order and penalty

details to stenographer
with a remark

Yes

Sign orders and penalty
details digitally and forward it
to stenographer

Flow chart no.6.13
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Service-13: Information for Functional Requirement Specification (FRS)

1. Description of work- Commissioner Role in courtroom

2. Process flow/Data flow- 6.13.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh)
4. Flow chart - 6.13

Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.13.1 Process Flow

» Commissioner receives current date cause list from the peshkar.

» The commissioner views the cause list for the current date and begins the hearing.

A\

The commissioner gives decisions against the cases.

Y

After all cases have been heard, the commissioner receives an updated cause list from the peshkar.

Y

The commissioner approves the updated cause list and forwards it to the stenographer to type up the

orders.

» If any edits are required in the updated cause list, the commissioner can revert it to the peshkar with
a remark.

» The commissioner views the orders uploaded by the stenographer and digitally signs them.

» If any edits are required in the received orders, the commissioner can revert it to the stenographer

with a remark.

» The digitally signed order file is forwarded to the Ahlmad.
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6.1 6.14 Chief Information Commissioner

Start

\ 4

CIC logs-in with login ID & password

Valid input
credential?

Login fail Alert

View all
running

Personalized
Dashboard appears

!

1. Transfer running
cases to another court

CIC received current date cause list from
Peshkar
View the cause list and start case hearing

x

After hearing is done receives updated cause

list bv peshkar

¥

View updated cause list

No
Yes
Approve and forward it to
stenographer for typed the order
v
View orders and penalty details
receives from the stenographer
No

Yes

Sign orders and penalty
details digitally and forward it
to stenographer

Flow chart no. 6.14
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Service-14: Information for Functional Requirement Specification (FRS)

1. Description of work- Chief Information Commissioner Role in courtroom

2. Process flow/Data flow- 6.14.1

3. Approving Authority- Chief Information Commission (Uttar Pradesh

4. Flow chart - 6.14

Government order- As per RTI ACT, 2005&Uttar Pradesh Information (Enforcement) Rules, 2015.

6.14.1 Process Flow

>

Commissioner receives current date cause list from the peshkar.

» The commissioner views the cause list for the current date and begins the hearing.

YV V V

The commissioner gives decisions against the cases.

After all cases have been heard, the commissioner receives an updated cause list from the peshkar.
The commissioner approves the updated cause list and forwards it to the stenographer to type up the
orders.

If any edits are required in the updated cause list, the commissioner can revert it to the peshkar with
a remark.

The commissioner views the orders uploaded by the stenographer and digitally signs them.

If any edits are required in the received orders, the commissioner can revert it to the stenographer
with a remark.

The digitally signed order file is forwarded to the Ahimad.

CIC (Chief Information Commissioner) can view both running cases files.

CIC has the authority to transfer running cases to other court.
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6.15 Case Hearing Processing
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Process Flow

» The research officer sends flawless application files to Ahlmad.

Ahlmad fixes the first date of hearing.

A\

After the commissioner's DSC, the alhmad can download the first order.

Y

Ahlmad generates all the notices.

A\

Once the first date of hearing is fixed, Ahlmad forwards the files to Peshkar to generate the cause

list.

» The generated cause list is then forwarded to the commissioner's dashboard to start the hearing
proceedings.

» The commissioner gives decisions for the cases.

» Peshkar updates the cause list according to the commissioner's decision and forwards it to the
commissioner for approval.

» The commissioner approves the updated cause list and forwards it to the stenographer to type up
the orders.

» If any edits are required in the updated cause list, the commissioner can update it or revert it to the
peshkar with a remark.

» Based on the updated cause list, the stenographer selects the order type, types up the order, and
saves it into the system.

» The typed order is then forwarded to the commissioner for digital signature.

» The digitally signed orders are then forwarded to both the stenographer and Ahlmad. The
stenographer prints the order for filing purposes.

» In the case of an undisposed file, Peshkar provides the next date of hearing and Ahlmad generates

notice 2-3 according to the order content.

» In the case of disposed files, whether or not a penalty was imposed, it will be forwarded to Ahlmad.

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 94 of 192




| COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

6.16 Archive section Flowchart.

Archive section received

disposed file from Ahimad

v

View Files

Found any

Yes
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Save in compactor
with sr. number court
wise in the
Compactor

v

After 12 month of order date,
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approval

v

Registrar views the files and
approve with DSC

v

Archive section receives
approved files list from
Registrar

v

Archive section in
charge save the
preserving orders and
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files

Flow chart no. 6.16
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6.16.1 File demand from hearing room

Ahlmad request file to
Archive Section

v

After demand letter Approved
by Commissioner, request of
files forwarded to archive

v

Archive section send

request to Reg/Joint Reg <
for approval to send file

v

Registrar view the file
demand letter

Yes

Found any

flaws in files

Request Approve and
forward back to
archive section

Il

v
Archive section receives
approved files list & send
files to hearing room

v

Hearing room receives
demanded files

v

Ahlmad returned
receives file to archive
section after work done.

v

Archive section receives
sent files.

Flow chart no. 6.16.1
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Process Flow

» Archive section in charge login with user id and password.

» Received the digital and physical files from Ahlmad.

» If any deficiency like non-receipt of any file or penalty is found to be imposed in the files, can
revert the file with remark.

» There should be a system to input which row of the compactor is storing which file with remarks.

» All rows and boxes of the compactor should be visible in the software, categorized by hearing
room.

» After 12 months of the order date, the software will generate a list of destroyable files and
forward to registrar/joint registrar for approval.

» The Registrar will view and approve the list of files with a DSC and forward it back to the Archive
section.

» The concerned hearing court Ahlmad should generate a file demand letter and send it to the
Archive section.

» The demand letter should be sent to the Archive section after Commissioner Approval.

» The Archive section should generate the letter with the required details such as remarks, file
number and concerned hearing cell and send it to the Registrar for approval.

» After Registrar approval, files will be forwarded to the concerned hearing room.

» Once the file is received again in the Archive section from the hearing court, the Archive section

should update and save the file with the receiving details.
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6.17 Physical file inspection

Physical File Inspection

v

v

Offline

v

Through Post Dak entry of
application & generate diary
number

v

Full entry operator fills the
Form

!

Online

v

Through the web portal,
applicant fills the application
for file Inspection

!

Generate diary no. Print
and save

Yes

Disposed Cases application
forward to archive section

v

Archive section in charge
forward to Joint registrar for
approval

!

Registrar/Joint Registrar
approve the file

v

Archive section schedule the
date of file inspection and inform
to applicant via SMS

Is case

acknowledgement receipt

No

Dispose

Flow chart no. 6.17
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Process Flow

» Applicant can fill the application for physical file inspection through the online and directly
come to the UPSIC office and by Post.

» Running cases will be forwarded to concerned hearing room Ahlmad and disposed cases will be
forwarded to Archive section.

» After taking the approval of Commissioner, Ahlmad will fix the date of file inspection.

» After taking the approval of Joint Registrar, Archive section in-charge will fix the date of file
inspection.

» Inform to applicant via SMS & Email.
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6.18 Penalty Section Flowchart

Penalty section received the
penalty-imposed orders from
Ahlmad

|

Generate the notice & forward it
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A 4

Registrar sign on it &
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L
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document and generate the notice.

1
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!

After digital signature, recovery
notice will be forwarded to
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Flow chart no.6.17
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Penalty Section Process Flow

» Penalty section in charge login with user id and password.

» Penalty disposed orders will be received in penalty section within the 15 days of order date.

» Penalty section in charge generate the notice as per order received from Ahlmad and forward to
Registrar for DSC.

» Registrar will digitally sign penalty notice and it will be forwarded to dispatch section.

» If the penalty is recovered, Penalty section in charge received file as document related to running
case.

» As per document related to running case documents fill the form details like name of the
concerned Public Information Officer, the value of the amount recovered, challan number and
upload the received letter then send it to registrar/joint registrar for DSC.

» After DSC on recovery notice it will be forwarded to concerned hearing room.
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6.19 Copy Section Flowchart

Demand Copy Application

|
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1
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End

Flow chart no.6.18
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Process Flow

» Copy section in charge login with user id and password.

» Applicant can request for authorized order copy through online, physically present at copy
section counter in the UPSIC office and through post.

» Generate diary number for copy application.

» Authorized orders copy of the hearing rooms are issued by the copying section on receipt of
copying applications.

» There is a provision to provide an acknowledgment of the offline application to the applicant,
and diary number should be mentioned on acknowledgement receipt.

» The website of the Commission should have the facility to track the copying application and the
receipt of copy application and receipt of copy.

» Receipt of copy application and receipt of copy Information sent to the applicant through SMS &

Email.
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6.20 Litigation Section Flowchart

\
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Flow chart no. 6.19

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0

Page 104 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Process Flow

> Litigation Section deals with the pending cases in the Hon'ble High Court or any other Court.

> All the notices regarding the litigation section received by Scrutinizer.

> Litigation section view the notice and fill the form details, like name of the court concerned, the
case number and year of the court, the name of the parties, whether the proceedings of the
suit/penalty have been adjourned by the court or not, if yes, the date of the adjournment order,
whether it has been adjourned - the proceedings of the suit.

> There should be a provision to feed the recovery of fine/departmental proceedings/indemnity,
whether or not the proceedings of the suit have been terminated/adjourned by the court, the
present status of the suit, etc. and save in to the system.

> Upload the received notice and forward to concerned hearing room or penalty section.
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6.21 PIO Flowchart
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Flow chart no. 6.20
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Process Flow

» PIO can fill the Application form for Document Related to Running Case against particular
Application Registration number/case number.

» Receive the penalty notices.

» PIO can upload challan copy and order copy in response of penalty notice.

» PIO can fill order re-call application against the particular file number.

» View orders

» Transfer the cases to another PIO.

> View cases related to the former PIOs of his/her office.
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6.22 Nodal Officer Flowchart

A

Nodal logs-in with login ID & password

Valid input

credential? Login fail Alert

Personalised
Dashboard appears

1. Create sub nodal only by 1 Vi ’ ved b 1.Manage PIO & FAA
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2. Add new department offices the PIO of his/her office. 2. Manage other PIO & FAA
details

Flow chart no. 6.21

Process Flow

» Create sub nodal only by Shasan level nodal officer of his/her department offices.
» Add new department offices.

» Manage the PIO & FAA details.

» Manage the other PIO & FAA details.
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6.23 FAA Flowchart

Start
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Personalised
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}
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2. View public information
details and notices

Flow chart no. 6.22
End

Process Flow

» Upload the documents through documents related to running cases.
» View public information details.

> View notices.
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6.24 Functional Decomposition Diagram of HQ Admin
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6.25 Technology Stack

Operating System Linux RHEL 7 / CENT OS 7
Database PostgreSQL 13.0

Front End PHP 8.0

Web Server Apache 3.4.58

PHP Framework Laravel 8.0

6.22 Standard Functional Requirements

The proposed product is designed in such a way that it fits into the "government business structure"
when ready. The product will have a customizable master database generation option, as well as a
configurable approval procedure employing DSC. Any sort of computing equipment can be used to deliver

services, and services can be accessed through multiple channels, such as:
o Responsive Web-based application,
o Mobile Application for Citizen &
o SMS Services.
o Email Services.
o Payment through Challan and uploading the information online.

o The proposed product will be Cloud based multi-tenancy architecture for deployment.
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7. Functional Details

7.1 Application Modules

UPSIC includes four major categorization of inter-related web applications based on the functioning of

the department:

1. Department Portal- All the department information like About Us, Act & Rules, UP RTI Rules, Help

Documents, Enforcement, Present CICs & ICs, Survey, feedback, opinion, annual reports, press

release, Reports etc. are covered under this section.

2.Citizen Online Services Portal- Each registered Applicant with unique user-ID and password on

the portal gets a personalized dashboard with all services available to him/her from the department.

Citizens can apply through the web portal.

Personalized dashboard for each applicant.

Various online applications available.

Generation of application registration number and diary number.
SMS and Email integration for communication.

Print acceptance/acknowledgment containing QR code (duplicate).

DN N N N N N

Hybrid option: Applicants can choose their preferred hearing option, either online (virtual) or
offline (in person).

Application tracking system to monitor the progress.

Applicants can check penalty details.

Access and download notices and orders through the personalized dashboard.

AN N NN

Download and print orders from the UPSIC web portal.
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3.

v

Officials Services Dashboard

Each registered department official (Scrutinizer, Research Officer, Registrar /Joint Registrar, Ahlmad,
Peshkar, Steno, CIC) with unique user-id and password on the portal gets a personalized dashboard

with all services provided from the department.

Each Scrutinizer are facilitated with personalized Dashboard, enabling them to observe the
online/offline applications received along with supporting documents uploaded as per their

jurisdiction area and to accept/reject the application by filling remarks accordingly in the application.

Research officer has the right to check and revert back the scrutinized applications to Scrutinizer.
Generate the case number of flawless application and forwarding the defective applications to

Registrar/Joint Registrar.

Registrar/joint registrar works on defective applications, if found any flaws in defective application
then on basis of rejection it can forward back to research officer otherwise generate the facilitation

memo of the defective applications and send it to dispatch counter.

The presiding Officer of hearing room is the honourable state Information Commissioner have the
right to supervise the work of Ahlmad, Peshkar, and Stenographer.

Ahlmad of hearing room receives the flawless application first, fix the first date of hearing and send
the notice to concerned parties like applicant, public information officer, and first appellate officer.
Peshkar will generate the cause list of files in the current date and present the files to the presiding
officer.

The order passed by the presiding officer at the time of hearing is typed by the stenographer and
upload the PDF copy of typed order.

Application Status tracking is available. SMS & Email will be sent to the applicant regarding

application.

There is an extensive MIS on disposal status and pendency for the higher authorities to monitor and

make decisions in order to expedite the disposal of applications.
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4. Software Admin Dashboard

< S X

Personalized Dashboard.

Self-Profile - HQ Admin can view & edit self-details.

Change password - HQ Admin can update self-password.

Custom Notice Board — It contains description about all the new notices in Hindi, English and

state-specific local language.

A. Content Management System

e HQ admin can update and deactivate the RTI rules.

e (Can add, update and deactivate the press release

e (Can add, update and deactivate the annual reports

e Can add, update and deactivate the present CIC & ICs details.
e Can add, update and deactivate the former CIC & ICs details.

e Can add, update and deactivate the gallery photos.

e (Can add, update and deactivate the video gallery.

e HQ admin can add, update and deactivate the directions of CIC.
e HQ admin can view, update and deactivate the fees and costs.
e HQ admin can add, update and deactivate the Go UP circulars.
e HQ admin can add, update and deactivate the group circulars.

e HQ admin can add, update and deactivate the important office ordres.
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5. HQ Administrator Dashboard

e Personalized Dashboard.
e Self-Profile - HQ Admin can view & edit self-details.

e Change password - HQ Admin can update self-password.

A. Manage Master
HQ admin can perform following actions under the manage master option :
e Judiciary Master -
Division Master- HQ admin can add new division, update and delete the existing division
of the state.
District Master - HQ admin can add new district, update and delete, the existing district
of the state.
Block Master- HQ admin can add new block, update and delete, the existing Block.

Tehsil Master -HQ admin can add new tehsil, update and delete, the existing Tehsil.

e Department Master -
Department - HQ admin can add new department update existing departmnet name and
de-activate the existing department of the state.
Department Offices - HQ admin can add new department update existing department
office and de-activate the existing department office of various departments of the state.
e Scrutiny Master-
Appeal Check List - HQ admin can add and update the Appeal checklist.
Complaint Check List - HQ admin can add and update the Complaint checklist.
Order Re-call (Rule-12) Check List - HQ admin can add and update the Order Re-call (Rule-
12) checklist.
e Court Master -
Court - HQ admin can add new court, update and deactivate the existing court.
Fixed For - HQ admin can add, update and de-activate the fixed for.
Revert Reason - HQ admin can add new revert reason, update and de-activate the

existing one.
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Special Reason - HQ admin can add new special reason, update and de-activate the

existing one.

B. Nodal Details

e Activate and deactivate nodal officer details.
e Update existing nodal officer details.

e Update retired and transfer nodal officer details. And add new on replace of retired &

transfer

C. PIO & FAA Details-

PIO Details —

e Activate PIO details of various département of Uttar Pradesh
e Update existing PIO details
e Update retired transfer PIO details and add new one.

FAA Details —

e Activate FAA details of various département of Uttar Pradesh
e Update existing FAA details

e Update retired transfer FAA details and add new one.

D. Manage File Compacter -

e  HQadmin has the right to create the compactors rows and fix the bundles limit that how many

bundles will be added in each compacter.
e (Can also manage the files limit that how many files will be add in particular bundles.

e Can delete the compactor and bundles.
E. Controlling Officer -
e Add new controlling officers
e Update existing controlling officers details.

e Deactivate the existing officer details.
F. Manage Vaad Chart-

Hearing Leave - HQ admin has the right to add the leave date.
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Weekend Court Mapping - HQ admin has the right to add hearing proceedings on the
weekend leave days.
Vaad Chart - HQ admin can view the VAAD chart details.
G. Role Management -
Role - HQ admin can add the new user role and update and deactivate the existing one.

Role-Work -HQ admin can assign the work to every indviduals user roles.

H. Manage User -
Create User - HQ can add new user and assign their work.
Modify User - HQ can modify the existing user details.
Retired/Transfer User - HQ admin can update the transferred and retired user details.
User Leave Request - HQ admin can update leave request of users.
Reset User Password - HQ admin can reset the user password.

I. Additional user work -
HQ admin can allocate the additional work to user for the certain period of time.
J. Additional login id -
Assign Additional Loginld - Assign the additional user login id for retired, transfer and
absent user.
Revoke Additional Loginld - Revoke the additional user work and login id.
K. Court Mapping -

Court to department mapping - HQ admin can map the court to the department and can
update and delete the existing mapping.
Court to division mapping - Here, HQ admin can map the court to the department and

can update and delete the existing mapping.
L. Court Roles -

Roles Within Roles - Here, HQ admin can manage the court related user roles like

Commissioner, Peshkar, Ahlmad, Stenographer.

Court Roles Details - Herein, HQ admin can view the details of existing court roles user

and delete the spesific court roles as required.
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6. Mobile App for Citizen

Mobile Application is developed so that the Citizen can Appeal, Complaint, Document related to the

running case, Order Re-call (Rule-12) and other applications. This application would include the

following-

v' Registration - Citizens can register with required details and one time OTP verification.

v" Login - citizens can login with credentials.

v' Dashboard- citizens can view total number of Complaint, Appeal, document related to
running case, Order Recall (Rule-12) and other applications count.

v' View Profile - citizens can view their basic details such.

v' Appeal — On the Appeal page, citizens can fill an Appeal form and submit. After successful
submission, a unique Appeal Registration number will be generated.

v" Complaint — On the Complaint page, Citizens can fill the Complaint form and submit. After
successful submission, a unique Complaint Registration number will be generated.

v" Document related to the running case — citizens have to enter file number and search then
can upload respective documents.

v" Order Re-call (Rule-12) — Citizen has to search his/her case via file/registration/diary number
then can submit the form after filling necessary details.

v' Order correction — order correction form can be submitted after filling necessary details if
any mistakes found in verdict with the respective case.

v" Copy application- Citizens can submit a copy application request form after filling necessary
details.

v' Office Copy application- Citizens can submit office copy application request form after filling
necessary details.

v' Court Transfer- citizens can request for court transfer after filling necessary details at certain
conditions.

v" Log out — Logging out from the mobile App.

The mobile application encompasses a comprehensive set of features derived from the citizen service

portal. Users can seamlessly engage in various activities, including submitting online applications,

tracking processes, and accessing a convenient interface to view orders and notices. This integration

aims to provide a streamlined and accessible experience for individuals utilizing the services offered

through both platforms.
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7.2 Technical Details

7.2.1 Architecture

v' As-lIs

D N N N N N N N N N N N N

YV V V VY

E-Governance Objectives include the following-

Single and easy point of contact for each Service.

Clear and accurate information about each Service and transaction.
Efficient and effective resolution of Complaints.

Citizen-oriented and transparent service Delivery processes.
Simplified decision cycles.

Electronic exchange of information with other governmental organizations.
Reduce the workload of the employees.

Better MIS system.

Seamless integration and connectivity.

Information security.

Fraud detection and handling.

Electronic payments and collections.

Functions Required to achieve the Objectives include the following-

Developing a portal with back-end accessibility to all the functional units of the Department.
Policies, Procedures, Circulars, Notifications and different forms should be made available through
website and through various channels.

Governmen tProcess Re-engineering and easy form designings and it wil Ibe easy for the CATS-UPSIC
as well as for the replication in the system.

Develop a feedback mechanisms as to get constant feedbacks and a proper monitoring mechanism
should be developed to work on the feedback.

Develop different service delivery mechanism to cater the needs of the stakeholders 24X7.

Inter departmental data transfer to expedite flow of Information between departments.

Create a mechanism to ensure that the content is regularly updated.

Establish Facilitation centers to help the stakeholders.
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» Service levels should be defined for every service, to measure the quality of service delivery.
» Capacity-Building for the Citizen and the Departmental Officers and Staff.

» Regular training and seminars to motivate employees and enhance their service delivery skills.

v ToBe

e Development Objectives:

Along with above mentioned Objectives and corresponding functions, the following should also be the
important objectives for developing software:

o Easy availability.

o Cost & Time saving during software development.

o Time saving during Software implementation.

o Technical help within Reach.

o To replicate easily successful applications across States.

o To avoid duplication of effort and cost in development of a similar application.

e Functions required to achieve the Objective include the following-

o Workshop/ training sessions will have to be arranged for better understanding of the software.
o Hands-on workshop/ training sessions will have to be arranged for software implementation of

the Department officials of Uttar Pradesh State Information Commission.
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7.3 Objectives of the Proposed System

e To keep up the following: -
a. Appeals on the information shared by various government entities under the Right to
Information Act.
b. Complaints on refusal to give information or in relation to inability to file Right to
Information Act.
e Ensure fair and time- bound disposal of Appeals and Complaints filed before the Commission.
e To ensure transparency and supports in greater way in stop corruption, combating oppression,

preventing nepotism and misuse of the public authority

7.4 Data Requirements

7.4.1 Data Requirements

The following diagram shows the handoffs between functional areas in terms of data.
(a) Master Data:

1. District master- This data is to be prepared for all the districts in a particular state.

State Code  District State State Census State id District District District
Name code name district LG code name name

code Hindi local

2. Division Master- This data is to be prepared for all the divisions in a particular state.

State Code State Name Division Code Division name  State-ID Division Name Division name
Hindi local

3. Tehsil Master- This data is to be prepared for all the tehsil in a particular state.

District District District District District Tehsil Tehsil Tehsil Tehsil State
Code Census name name Hindi Name Code Name Name Name Code

Code Local Hindi Local
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4. Block Master- This data is to be prepared for all the Block in a particular state.

District District District District District Block Block Block Block State
Code name name Hindi | name Census Code Name Name Name Code

Local Code Hindi Local

5. Grampanchayat Master- This data is to be prepared for all the gram panchayat in a particular state.

Dist- Bloc | Bloc Bloc Grampa Grampa Grampa Gram- Stat
rict k k k n-chayt n-chayt n-chayt pancha e
Censu Cod | Nam Nam Code Name yt Cod
S e e Name e

6. Departments- This data is to be prepared for all the departments in a particular state.

Department code Department name Department name Hindi State code

7. Application Type Master - This table consists the categories of the online services included in the
software system.

Description Description in Hindi Description In local

8. Role Master- This table consists the roles assigned to different entities in a software system or the
roles assigned to the officials who are going to work in this online portal.

S.No. Role Code Role Name Role ID
1 01 HQ Admin HQA
2 02 DAK Operator DAK
3 03 Registration Counter REC
4 04 Full Entry Operator FEO
5 05 Scrutinizer SCO
6 06 Research Officer REO

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 122 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

7 07 Peshkar PES
8 08 Ahalmad AHA
9 09 Steno STE
10 10 Commissioner CoM
11 11 Registrar REG
12 12 Dispatch DIP
13 13 Joint Registrar JRE
14 14 Chief Information Commissioner CIC
15 15 Penalty In-Charge PEN
16 16 Litigation In-Charge LIT
17 17 Copy In-Charge Ccop
18 18 Archive In-Charge ARC
19 19 Software Administrator SWA
20 20 Nodal Officer NOD
21 21 First Appellate Authority FAA
22 22 Public Information Officer PIO

8. Section Master- This table consists the sections for user’s dashboard in a software system.

Section | Section Section Section Name Section Name Local Group Icon State Code
code Name Order Hindi Code Name

8a. Sub-Section Master- This table consists the sub sections for user’s dashboard in a software system.

Sub Section code Section Code Subsection Name Section Name Hindi Section Name Local

9. Work Master- This table consists the works assigned to different roles in a software system or the
works assigned to the officials who are going to work in this online portal.

Section Work Work Work Name Work Name Page Subsection State Code
code Code Name Hindi Local code
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10. Status Master- During the disposal of received online application process, the application undergoes
various changes in its status before reaching the final outcome of acceptance or rejection. This table

shows the same.

Status Status Description

9 Applicant uploaded documents and application forwarded to
Scrutinizer.

Application approved by Scrutinizer and application forwarded to
Research Officer.

R Application rejected by Scrutinizer and application forwarded to
Research Officer.

7 Application rejected by Research officer and application forwarded to
Registrar/Joint Registrar

T Application returned to Scrutinizer from Research officer for
reverification.

3 FM generated by Registrar/Joint registrar and forwarded to postal
dispatch counter

D Application dispatch with FM and return to applicant

\ Application returned to Research officer from registrar for re-
verification.

H Forwarded to hearing room by Research officer

H+ hearing_date is not null First hearing date assigned by Ahlmad

H+ decision_type is not null Cause List Updated by Peshkar

2 + decision_type ='f9’ Case Disposed without Penalty

2+ decision_type ='f9’ Case Disposed with Penalty

S+ decision_type !='f9’ Case Adjourned by Other Courts (e.g., High Court, Supreme Court)

S+ decision_type ='f9’ Penalty waived off by Other Courts (e.g. High Court, Supreme Court)

hold_fee = ‘1’ + fee_status = ‘N’ | Held for Fee
hold_fee = ‘0’ + fee_status = ‘Y’ | Fee Paid

0 Application has been weed out.
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8. Non-Functional Requirements

S. No. Category Requirements

1. Archiving All web transactions will have an audit trail stored against the
consumer record and will be kept for 3 years.

2. Availability Site will be available 24 x 7.

3. Continuity As per the user department requirement.

4, Performance Depends on network and traffic load.

5. Resiliency Flexible enough to customize as per State specific requirements.

6. Robustness System should be well maintained with security patches and latest
updates for browser.

7. Volumes Department should formulate the archival policy when data gets huge
in increasing years of implementation for smooth working of the
software.

8.1 Security requirements

e Software security audit needs to be cleared before publishing the product on e-Government app

store.

e State department needs to get the software security audit done after the software customization for

specific needs of the department.

e [t would be better if the Officials’ dashboard could be implemented in VPN (virtual private network)

environment.

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 125 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

8.2 Constraints at various levels

Requirement

Gathering

Different stakeholders
don’t understand or
communicate properly

on the subject.

A brief presentation and
demo should be made and
objective of discussion
should be made clear before

starting the communication.

If one discussion/meeting
does not seem to be
sufficient, another meeting
should be scheduled to have
the exact gap-analysis in
requirements and/or
expectations from the

product.

Documentation

Unavailability of a

skilled manpower.

Proper candidate should be
selected specially for

documentation.

Documentation
Template Changes /
Documentation is not
completein a

prescribed format

Predefined template should
not be changed time to

time.

Perfect standard Template

should made available.

Documentation is not
completeina

prescribed time.

Documents required should
mentioned clearly within

time limits of the project.

Proper time should be
planned / given for each of

the document

Software Design

Requirements changes
has a drastic impact on

system design.

System requirements should
be fixed before system

design & development starts

Gap-analysis & requirement
accordingly should be well
fixed before the s/w

development work starts.

Software

Development

Non-availability of
Human resource /
Assigned manpower
leaves the project in

limbo.

Local outsourced manpower
should be deployed for the

project.

Get a few candidates’
resume in hand ready for

replacement.
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Non-availability of

funds/salary.

Employed Human resource
should not get demotivated
due to non-release his/her

salary in time.

Proper funds should be
made available for Team

salaries.

Hardware made
available is not
suitable for software

development.

Systems made available for
s/w development should be
of good configuration and
should not stop working

during the project time.

Latest available robust
configuration machines
should be made available for

development

Product Testing /
UAT

UAT is not done
properly by the users

of the product.

If UAT is not done by the
user of the application
properly then product may
not work as desired by the

user when implemented.

User should be given hands-
on training/demo of the
application before UAT and
UAT format should be
designed in a manner that
each functionality user has
to go through functionality

publication is depicted.

Security Audit

Security Audit level 1
report has not
covered all possible

errors/ issues.

Security Audit should be
done perfectly so that all the
issues can be resolved
before the final certificate of

s/w security audit.

In case some issues still
remain after s/w security
audit, then it should be fixed
well in time and the
application should be re-

audited.
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8.3 Compliance

8.3.1 Auditing
Audit trails are maintained at each step of the disposal process of online application.

Language Handling

The CATS-UPSIC will be having the feature of adding local languages for different parts of the product.

8.4 System Operations

e System Database backup will need to be scheduled by the implementing agency assigned by UPSIC
(M/s Nirhums Tech Pvt Ltd, hired for PostgreSQL EDB Support, SSL and software security audit).

e Archiving and Restoring capability will need to be scheduled by the implementing agency (M/s
Nirhums Tech Pvt Ltd, hired for PostgreSQL EDB Support, SSL and software security audit).

e System Web Software versions backup will need to be scheduled by the implementing agency
(Software Development Team outsourced by the State Information Commission).

e CATS-UPSIC portal implementation, technically consulted by NIC UP.
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9. Key Working Assumptions

e UPSIC department will ensure flow of funds in time and cooperation at all levels during execution of
the project.

e UPSIC department will have project monitoring committee to solve day to day issues.

e UPSIC department will help in documentation task during developing of project.

e Provision should be made for latest configuration laptop and contingency support along with
Outsourced manpower for software development.

e Manpower will be engaged for addition/modification of product-oriented features identified in the
existing solution and will be under control of Team of NIC, Uttar Pradesh State

e Timeline starts after resources hired on board for development after modifications/ improvements
of the software, it will be tested and audited.

e After the product is launched on UPIC department, following needs to be taken care of by
implementing State:
o SMS and Email APl inclusion in the system and its regular payment for smooth operations.
o Payment Gateway inclusion in the system.
o Technical Skill-set man-power for minor customization needs as per the State Department.
o Infrastructure, network, manpower and other implementation costs.
o Regular Six monthly Software Security Audit Cost and ensure the availability of Software security

audit certificate for secure implementation of the Portal on cloud as per Cyber security standards.
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10. Annexure

10.1 Application Formats (Online)

ANNEXURE-01
10.1.1 Citizen Registration Form (Online)

WW Wit (+) Ffgd i sFad €
TS BT TH (3Tl ) o+ Mees P71 A (R H):+ mae® & foranafa o1
EuEkTy
ferm: + qdr :* A *
ﬁ‘lﬁT:"’ Eﬁﬁ?lﬂﬂﬂﬂ:*’
~ T fstetl &1 =g & - - ~ & UPR g ~ .
R/ A re s‘ﬁa:
HraTsd U= * g UT:*
TS * waas araar @ uwEE g @
19v71 TSR
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10.1.2 Application Form for Online Second Appeal

9T UPICR20230000023
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10.1.3 Application Form for Online Complaint
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ANNEXURE-04

10.1.4 Application Form for Online Document Related To Running Case

T : UPICR20230000023 Uefldre 0] T ; €-20231200021 e H31 : S01/C/0005/2023
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10.1.5 Application Form for Online Order Re-call (Rule-12)
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ANNEXURE-06

10.1.5 Application Form for Online Copy Application
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ANNEXURE-07

10.1.5 Application Form for Online Physical File Inspection
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10.1. Receiving Form for DAK (Offline)
ANNEXURE-08
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10.2 Checklist Format
ANNEXURE-01

10.2.1 Check list format for Complaint

Checklist Inspection for Complaint
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Annexure-02

10.2.2 Check list format for Appeal

Checklist Inspection for Appeal
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Annexure-03

10.2.3 Check list format for Order Re-Call (Rule-12

Checklist Inspection for Order Re-Call (Rule-12)
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PRI U T e P R L O g Ol
3 R AT OO Sovo YEk T & WIS § 2 O gl Ol
4 SR T T e e o vl R O & O Tl
5 Y T T HORITHR AT 1T [ SfTaeds - Uy 3Mem & fawg Ud U abls 374 36w arol rHI-us srR g i g 2 O g Ol
6 T STCRT AT W10 T U wd B SOR & R B W6 gadiongd 71 U WaT g ? o gt O &
7 SR e B U e 8 O gl Ol
8 SIfgd SrieRTad bl S, o UTRe S1GT & ATl &1 WA B T ¢, Sifehd I8! feha T g O & O
9 T TG ORI S W10 e fel 7T 8, 1 i e 67 O g O T
10 IR AT WU SIS & bR R WR A Gl (ol 3= STk §R1 Wlel [T TR 62 o g o
1 ST G B BRI G B ol T I dar g 2 O & O el
12 TSGR AT e, U SR & AHER Sdad Gl g S 1o 4 i 6 db 3 TR (a1 g2 ok ek il
13 TSGR AT e & F0Ho a1 &1 SHUHR FHaraet, 2015 B FHEH-12(1) H Sicarad bl SR 1 Ieerd (a1 T g2 o g o
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10.3 Facilitation Memo Format
ANNEXURE-01

10.3.1 Facilitation Memo format for Second Appeal

2
ERTDY
@
TOHO AT AT
7/7/% RTI| w1, ffly wvs it e, s

THE HEET ¢ R - 122386 feiE @ 01-06-2022

e,
wgw R,
F0 WO HEAT HE,
fargfey o, wiwelt R, ST S0 WO |

i #,
A T gHE,
-  Feiranfe dio droftmn aEo 98 243001,

qrell, T AR |
HraTge 710 : 9756617304

HEE,
o g st o fEErE 2300802022 W Uw G meea @ o & R dResh ww
R WE & I et g oel i 2
1) andre Werrei wiea #= witt & =9 &)
2) wer ardielta wiftreerd @ wwe wem onfia 2rw R o o fafar 9 45 fam & orefl wema B9 9 o
& amdr & e e anfe T o wh &
3) 79 mea & Framan wwE T8 T € awm v § of § w9 s e arde wem
1 #1 g &)

AT AP N WS il WY e BT AN o WX Ao Wy R ern 4, P o ow A
¥ftnr & i R T W T W T ST # e odfre R ) we §)
wHer gt @Y w0 — 9
THAT T A THEN BT AN — T
MLLi

wYw <,
B0 WO O ART
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10.3.2 Facilitation Memo format for Complaint

S0H0 I ST
7/1/% RTI #a9, R wve it v, s

UAd Wed ¢ R- 122387 fesram : 01-06-2022
ELC

W WK,

S0 W0 I A,

frfr @ve, M TR, wEES S0 Mo |
¥,

A X A A, T W I+ A W,

Td— H070 404 /15 T URar w1t wEw, 210001,

qigT, I 74T |

AT A0 : 9415419563
"G,

A9 EWT ST # AT 230052022 1 v R wa @1 E s e w )
R AE & IUE [refoitaa Ffc 9 T g

1) Rrer deral afea & afoal § =8 &
2) Rraraa # aftgft &t @t & = 2

feoqolt : aforgff srgate 8q o 19(3) @ e arfte amdT @ W FEEEER Y

o YD EN A Rea o Haw Y ae o gy e W R orar 8, 5 ww o d
i & T IR B | ¥ g T FET A S R wega o g
o gt B W — 8
T F T AN BT A — I

LEED]

Ww WRET,
B0 W0 AT SARNT
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COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

10.3.3 Facilitation Memo format for Order Re-call (Rule-12

7/1/% RT| wa9, Ry ave il 7R, ders

TE 9@ : R-122344 feqi® @ 01-06-2022

I,
WY R,
J0 W0 T T,
fafar @ve, Tl TR, FEES S0 WO |

Har ¥,

Uell— 28974 /12 A HIEGGR @D 41, 211008,

FATETETE, FTR Y |

AIATZE 70 : 9335460169

oY% FRT AN # R ¢ 05/05/12022 1 UF QW A TG TR @1 T ¥ e R ww
R @Y & IR fefalea 3 o @ @

1) T AT B THSN 8H D [ $T Soord 81 fdar a1 8 |

IO YD G AT ARY IR GRA-TF B WA I AW IR §Y A W Rar o
R WE Aol ™R AR R T I F A IR TR IR IR W)

Wk &t & wo - 6
T T A TR BT T — G

B0 0 & AN
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10.3.4 First Aadesh

7./7/T RTI 5wg=, oy @ 1 dl 98, oS

T ST feqis @ 01-06-2022
adfler §&T ¢ UH-3 — 286,/7 /2020 TOIERoT §&T  © A - 150248
Ffrermat faraef
<10 FHeAH IJoodl T (1) 5 =1 AR
forar /afer &1 =4 CLi| Fraeg—aRe gferd e,
- fafeeaar (Fan o), STIE—T &S |

14T, Y¥H TR TS, GaR,
TAETH—226022 |

DO0ZC0O 00 : 9415797126

(2) 9 TGy SRy
FRTaa—aRs gfers arflers,
SHIE— @S |

sftd @1 deliga fear o | 9wa uell &1 Aifew fonfa fear o) enfle & e ufy Aifew & @
AR STga ARSERY /U ardfiely e @ 39 fde @ Wy ao o 6 9' o /Y 9@ 3w
e # oo faRew afeym amdrT & wwer wvgd B |

THEet & 09-02-2021 BT T Uwgd @ Ol |
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10.4 Notice Format

10.4.1 Notice Format -1

7 /7/%, RTI ¥4, ffd @vs M9l TR, TRa9%

NEH O oo / 2022 Jifed ureg—1 fasis @ 01-11-2022
I H=A™T : UH—3 — 286 /T /2020 USIIHROT =T © A - 150248
freThar fauefy
Sf0 HellH Joll @1 () S g1 AfTHRI
fOar /afd &1 =49 - 9T Hrafera—aRks gferda orefiers,
SHYE— RIS
gaT—fifeeafasry (g 50) 5 ;
147, GIH AR TTSA, GaTR
Thg=228022 | (2) gore ordieia Srfdrpr
COOODOD 00 : 9415797126 Prafera—aRs gfera e,
SHYE— RIS |
gars @ forg fFeifRa fafr  © 09-02-2021 ST - e,
Jar ¥,

S T ATBRT / UIH AUl AfTHIRT
wratera—aRs gferd oreflers,
SHIE— oS |

Ffr Sugad Sfo HelM Joall @ BRI a1 & A0SR ARaH, 2005 & dsa FPrera /fada ordia
fa=ifes 27-01-2020 BT WA I T3 & AR SH 59 AR”NET H Uoiigd HR fo—AT T & TAT SH WR AR GAdTs
faiTd 09-02-2021 BT FHT:- ..oouveee. IO DI SIRATT |

Faua Sudad Rrrad /ediel &1 U ufd Hel HRd U AT9Y IUET &I Sl 8 fdb ofma ogem ferfad
HAF (A1 Ul #H) #10 IS GIAAT A, GAdls HEl O TH—3 B §HE gAdis @ o FuiRa feAie ¥ ud
U HY | IATR AT IET H S B B oy Sudam foRea e Y e ufd Rrerasar /sidiasar a1 A
U WR W ST BT < |

B Yot SARIHRI
o el TE—3
[OUO AT AT

Her — 1) srfafas & dsd uwgd Uil faid 27-01-2020 &1 UfeT |
2) arfaf~ra| &1 &aRT 6(1) & T8 URJd Hol fded fadfed . @1 ufa

ufafafd — remasd /eificedl &1 39 e | Ufva fb a8 Swem g f = g orrar oruw
Ut ufafafs & #Aregw 9 SuRRerd s=r = | Rremasdl /orficthal & I8 1 omer § o1 afe
faueht s~ S fRfRad o Sucer ox@m Tar 8 ar 99 foilRed wem ), afe &g emufeg 81, o
a8 W fua feis @ omanT # uxgd HY |

e : 39 Permd/Rdy orfla Y cEmafde Refd obrT @ Jawise www.upic.gov.in TR Iucer 7 I
DI DI GOIIhROT G&AT BT TART B <@l ST Fhal B |
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10.4.2 Notice format — 2

GOE[(‘)\;?E?ITA e ST

7/7/%9, RTI 994, ffd @vs, 19 ¥R, a9
aNfeT O . /2022 qNfed yrvg—2 fasis @ 01-11-2022
I §&T ¢ UH—3 — 286 /T /2020 UoIaRoT ST A - 150248
afiersmdr 1 S0 el Ieall @ 4919 faaeft S E R GRS IEEaN]
guars @ forg fPufRa f_afr @ 09-02-2021 AT 5

Tar ¥,
(1) Sfo HelH IJoll @+ @) S AT AFTHR
foar /ofy &1 a9 - wrafera—aRs gferd 2efers,

qaT—fafseaTsre (Jan o), s A
147, A TR TS, AR,

TIRETS—226022 |

OOOOOO OO0 : 9415797126

dfh Suda Sfo Held ool WM &RT a1 &I AR AfRfF=E, 2005 & dsa Rrerd /f&Bda ordie
feHfes 27-01-2020 BT U dHI T ofl, T W EIAR gAars HATH 09-02-2021 BT FAT:- e o Bl
SR |

B BY ISId)Iddd)dl/xHHlﬂd)dl/H*QI"qd ST q\avn TS W omEm @ ST g & Sa 311é3T @ TgpH H
qifesd HRIAE! o B §U AN gAars sg FEIRT [AfY & gd Ao 59 Gaa gdd, gadls o8l 9] TE—3
@ [HET B BIRIAIS! DI AR UFgd HRAT GiPaa aY |

T Yo Sy
Ho B TE—3
I[0U0 AT ATART

He : 39 Prerad/ffda odia &) cEmats Refd marT &1 dadse www.upic.gov.in TR Suaer 8 o9
B BT ToIhROT AT BT YT HY o=@l ST ThdT B |
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10.4.3 Notice format — 3

TONO FIT IMRART
7 /7 /%, RTI w4, {1 @vs M IR, T”aTs

RLLEE S (O / 2022 MNfeH yreu—3 faqis @ 01-11-2022
IileT H&T ¢ TH-—3 — 286 /T /2020 GSITHROT 6T © A - 150248
IrqreThar 1 S0 el Sooll @i 919 faaeft R © RS GRS BEAN]

gaars & fog FuiRa ey © 09-02-2021

Jar ¥,
(1) Sfo HelE Ioell T @) ST e AfBR
frar /afy 1 =T - Hrafera—aRs gferd mefles,

STHIE—oEaTS |
gar—fafeeaEsrr (Fa o),
147, ERA TR TMSH, AR,
TRITS—226022 |

0300000 00.:9415797126

Jdfs Sudad Sfo Hel Iooll @M ERT a1 &1 AfeR A aH, 2005 & d8a Rrera /fada ordie
fadie 27-01-2020 BT URIT &I T8 ofl, RTH W SRR GAATs faie 09-02-2021 HI &I SR |

qﬁrﬂaﬁaﬂ%rgqﬁrcﬁmﬂaﬁﬁ/wﬂmmm/ﬁwﬁmmﬂmaﬁ?ﬂﬁﬁmﬁmaﬁwﬁ%ﬁ?wmﬁﬁ
A H difdd HRIAE! goT ®xd gU AN gAars '8g FRIRG Ay do #o sa & gad, godrs  $el
H=T TH—3 & 9Hd §Hd BRIl DI ATAT UFRJd HRAT EAread o |

gg e fear SR & Swdaa RAe R Reraesdl /diasal /F=Ed ST ARGRT ST FfdaTd
®U A RN & A IuRed 89 8g FdRa fbar & 81

B CIN B R EEa R
Ho e TI—3
090 AT JMART

e : 39 Rend/fRda ofia o ormafies Refd marT & JguEse www.upic.gov.in X STl 7 59
B Pl TolIhROT TT BT YATT HR <&l Sl Ahdl & |
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10.4.4 Order Re-call (Rule-12) Notice Format

S 11?711 amfm

NfeT O oo / 2022 7 /7 /7, RTI 9+, O @os 1Al TR, g% foqip : 01-11-2022
el |0 : T9-4-713 /T /2018 USTHROT §&T  © 84316
qRITIAT STRfT * TE-10 — 28 /Y /2021 gIRATOT GSNHROT &l : P - 4177
EEfic
= MR A= g9T9 ST AT BRI

BT Y=,

HeH <llel SUSX e, fadlel,

SHYS 9ay |

gars & fag FafRa fafer 15-09-2022

2 EIR A9

foar /afer &1 =9 - 20 esuTer A

SRS CRIRCIEEAN

HTATSTT U=,

He+ <llel $Uex drelvl, fadref,

Hio BIel =ie, 13T, SHYE 9STY |

qdTell, SIS daTg—243720
000000 00 : 9761341890

df% A Ho— THE—4—713 /T /2018 H UIRG onew fa&Aid 27-10-2020 &1 arafl & fIQ amasy |g==m
JfHR faFEel 2015 & FFH 12(1) & or<via emdsw U= faar &, Sy fw 12(4) & sr=fa gaa1s &
Uoiiepd fohar 7ar 8 va 5/ uR SnIaR gaa1s fI1d 15-09-2022 T &1 SITQT |

s g e feam Sar @ &5 Swied gaars @ fOfy &1 s gaEe o, gadrs wE
To— TH—9 & IHeT AfdFiTd U W IuRerd 8lhx JUT qMded U=l & aad"T # HrRur gard fh s feaie

_________________________ B T aag fear 5w ? afe SwRiaa fafSr &7 emg SufRerg A8 8id ® Al T # Uhus™m
Aol ferar s

Fy

B YIorAT AfEHRI
o el TH—9
[0U0 AT AT

gfafefd — omde®s &1 39 o ¥ & 98 SWRiad f[Ofr & W& ewear omm uiftga ufafafr & araw 9
SURYd 8MT A8 TG /AdT AMdeddhdl gRT ¥ T uefHr o9 & a9y # g+l falRaa emuf,
gfe ®1g 8, Fad RAre I MR § uwgd &1 918 |

He : 39 Oenmd /i orfier ot crmafdes Refd omarT @ de9Ee hittps://upic.gov.in/ TR SUerel 7 ford
BE DI UoIIhRUT AT BT YATT HR =&l ST FhdT B |
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10.4.5 File label Format

F0Y0 FAT IMAT
7/7 /% RTI w4, ffd @vs i R, aa1s

T F&T 1 UH—3 — 286 /U /202
GoliRuT 6T« A - 150248

3T / RIbTaddhd! bl AT - SI0 Boil™ Sodl @
foar /afe &1 =M -

aar—fafdcarear] (@aro o),

147, A TR ISH, GATNR,

RIS, —226022 |

EEIE]
SER;CEIRCICEaN]

BRTTI—aRS gferd 3rfietd,
STUG— TS, |
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10.4.6 Special Hearing Notice Format

(& % )
o)
3090 [ISAT A
7/15/RTI 3@, anfd @wusierdl S9R, J@as
AR FEr- -
IS /AT TEAT- USTaI0T_HEA1-12345612344567
AreIRaT / AHTTTD AT
TJATH
quell ST YH- UYH AT 37 UHI-
gaars & o2 AuiRa wwa-
gaars ¥ fAuiRa vaea-
IUNFT A /AHAT A ATE - # ghaey M, TR 3@ adw gaard ¥ Ras- (Ra ) Baa &

ag B rEd gaard Mo ST FIAT YA, M ST FAR 30N AR FAATE BE HEAT TH-6/HUSAIFA HHIR
o 3 Y FW) sueE & FH A quEh I JEA HUH B BE AT FA I ¥ F UFGT U0 $ qEaeY
A 3o @a s, ¥ Td ¥ W Idasdl/Adraddal @Rl AT F uFgd & ada e /Ed (Ofd Jaee) &
HH A A oAl F 3UA F WA H FHAAFTCETOT (T ufd el /ABaadsdl B W0 T @ IR garn aia
HEA & A A 3UcreY FA §0) Tt i 78 Fgrensdt H ofd, a0 §F 19 F1 76T Fewvad d@fed 3000 FIAT1 B
¥ uaR FaEd & @Fe 9(2) F aead @I 3uRYUT AT U Us UFdd B IR Saymen 3 uHd F@ad sufEa
AX F awAT T ar awmaﬁaguamﬁ HH FaH 3 YH, R uwtor f qut IS A, B A= & R
Usl UFdd HA ¥ A AT B A auaﬂaaq\amawr&uﬁgamé*mm T @I FT H JUAT U] AUCEIHIOT
UFId A% AA ¥ Al 3A%  qECY FAAT P H UBR H UfATH 2005 Y URT 20(1) F TEd SUSIHS HrIAr@ H A

saed & fARed srdrasdl /Asaasdr # M Taegar B8 ad & S ¥ & 33 gaas Ay woaR
I IR A W@, W U Y $ mead @ U @ FR WUAT U A ®Wd ¥ A I F oFHEl urgd A IR
IS/ ABATHAT 0 ASY &1 el a8 A ¥ A T JAT S F 3o} AT & A0 ured @A A ¥
HUAT TE U UAOT H T I A AT IR ¥ TEER ae AraRa # R smem)

HerTaa-3rdierehdl SaRT UFgd URT 6(1), 9RT 19(1), URT 19(3)/18 Hr ufay
AT gErT | 3iaR# 3Ry e is- $r uf|

Fa drara 3 g
O FHET TH-6
3090 JIAT JATAT
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Penalty Notices Format

10.4.7 Regarding ensuring compliance of the order of the High Court

3fr AETayel A0 T T @ IR
BT At GHRfEa o= & = A

7/7 /1Y, RTI 5o+, fA9fd @vs, Tl 7R, o9
Mfew wHo 4139 /90 20 /2023

il §&AT : YHE—7 — 440 /T /2020, TH—10—5¢ GofldRor | ¢ 151371, UI—5316
sdrersmar 9919 faueh
S ST HRTH SERSCRIRCIECIN]
9, S g ARSI Brafera—HT
PR AfHATRIBTY, TS TR B
SR U GIAT AT, ST8MTETE, BsyR |
Tl IR, @S
Jar #,
= Rfecar e _wasgR EU Number : EU930070676IN
HIAT AT & TAD oo femifera o BT el TBUT B BT B Y, 9D FRT

Ufrardy S g SR/ S9 gaAT AffeR) srafaa—ge RfecaEer), aefie ey o=
STEMEE, BasgR | & [Oog AT seievs &1 aygeh g uy o1gReT fhar ar oT | Sad & 9w # o7a7Td
BRI & 6 AT S=a ey sels[ae Wvs Uis dW-s; g1 al8 E&T WRIT - C -37412/2022 3 uiiRd
arreeT fa=Tifha 11/01/2023 & 2rrelle # gRya fhar < 381 21

HET TATerd & IR & Uiy U= & A1 Mavdd HRIAE] ag Ud @1 S <& B

[OUO ST AT JATAIT

i — 21/02/2023

Heldh— TATIR |

sfaf —  fe=afeRaa @1 gaamRl vd snavas sriaE 8q U |
Sl ST A=A, W0/ 9I0—HTiuel, selih—rHell, aso—fa~<=a, Rem—wasyr | EU Number : EU930070680IN
U Afua, ffecar va @rey, Sov0 mdH, aEs, EU Number : EU930070693IN
weIfveeTe, Rifecar wWrew vd gRaR ST HURar, EaT% EU Number : EU930070702IN
RrenforarI, wasyR EU Number : EU930070716IN

[OM0 ST AT ATART
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10.4.8 Review representation cancelled; the penalty passed earlier remains

the same

Afdde gamEe R
ud uiiRa spigus Jerra
EOHO\\iii_l%T SIRIT
7/7/% RTI yaq, fOgfd @vs, M0 7R, oRaT%
ifeH Ho 4075 /20 370 /2023
adieT =T ! YE-9—142 /Y /2018, TH—5 — 25, GSlRoT 6T ¢ 79647, YI—4281
gHRITOET URMAT U e T ¢ E—5 — 25 /YA /2021 QERATYAT GSTIhROT H&AT @ 4981
ardrerehat 919 fauet
=t Ars= g 4S8R S gIAT ARSI
i PRER S G ARTBRY BHratera—rferemy
ISR TR AT AR, srfFraa, faga faazer wvs R,
T R, TRETS HERTYR |
Har H,
ey fFRwre aRewrae faga faxer fFm faffes asragR EU Number : EU930068037IN
Buga?r%—cﬁraa/w:ﬁ—raﬂﬁﬁﬂaa FET Tl GE—10 Y R HAR sO<g, "o TSy
AT AMPdd B Uie gRT fhar 1 Far ﬁgg—g BT ABR AAFEH, 2005 @1 GaRT 20(1) @
mmwaﬁmwgozsooom/ av—rmi—crvs fopar Tar &1

[oU0 gIAAT BT AMHR faemachl, 2015 & 9 12 & =iFId gAfdelea uef=r = uga fHar &,
GﬁW?ﬁEﬂ’ﬂﬁﬂmzuo&zozzﬁ%ﬁmw%@gﬁﬁwﬁﬁﬁﬁm BT FTad X@T Tl
| IMANT & MY AT 21/06/2022 UG 23/09/2019 &1 UfY Feli= B |

HTosaTaﬁﬂTa%sné'stﬁrsT Waﬂﬁ ﬁwi—crvtc,'mfﬁ ....................... IERICH
ufya fsar ﬂ%_ﬂ %gg-c‘[ o T8 B Wmmﬁamm
21/06/2022 T4 23/09/2019 WWW% |

SOY0 ¥TE_bT AfTDHR FraArdell, 2015 & T&d AHd ST ARBRY B =0 wisrR 89 & A
\HQIICQU\‘:'» Al CN‘LC’II ‘DI ITAXGIIT STYDhI %l

Gq?j,aﬁ £l T Jebreld O gaar AIPaRl /w0 — FHiaio

alﬁ?ﬁn w %I%éﬁﬁﬁa@ﬁﬁamﬁa@aﬁmwm

%ﬁ@aaa»—hw@mﬁgﬂeaﬁﬁmaﬁﬁ?ﬁmﬁﬁﬁ@ﬁﬁzﬁajﬁuav—\fa%cuiol HERCENIK
ST

3,

o]

7

“0070— 3T YA I, 60— JTTH, 800—3T=4 UTfeTdl,
15T BT AMBR AJRAFTIH, 2005 B sicila JRRITIT rfeve”
MY AT D SUYeRT TSI Y Ul IRAT JATRE If¥d H¥ |
A —

aeieus ey & fawg Al A9 S=a =™ ar Bl o/ 9ew ST BT Bls WITH IMa¥l
BT AT Sa AT HT AFUTTT HIA §Y AT BT Jfaad B |
fa=es — 15/02/2023
HelFadh— TR |
frferRaa &1 gammel vd oravas wriard! gg v |
Y ﬂh%:f 5 SR, uar—<gd< s AT SIS FERAYR | EU Number : EU930068045IN
T afaa St Sovo T TEaAS
Rrenfirar, FeRAR

EU Number : EU930068054IN
EU Number : EU930068068IN

PR
JOHO TSI FIAT AT
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10.4.9 Review repentance sentence repealed

gAfdeled & ugard s et

JOY0 FAT ITART
7/7/19, RTI 9o+, fa9gfd @os M IR, oRa—Ts
few wo 5860 /20 31O /2023

Irdier H&T T gH—7 — 92 /¥ /2021, TH—-10—19 USTIHROT |=AT ¢ 172543, UI—7515

gERRITIAT HRiET : TE—10—19 /9+: /2023 GHRRATYAT USTIHROT H&AT 7515

i

Idrerehar 919 fageh

N arfer Rig areq R CRIRSIREN

TP, ST AT ARSI Hrataa—avs e
TR a1ferepre), fao™o—swdr, S Te—hasyR |

war #
=g s m"qﬁg? EU Number : EU079910663IN
F[UAT IJMATFT & UATD oo L5 11275 BT HEH TBIUT HRA BT B B, oD FRT
ufard—s= gaa e/, srfda—avs e e, fomo—swar, Rer—wdsgR| — SHOogEen

B /5N arga sflarwra, uym (e A6, 7™M daa gegr, dugR, fdowo—swar, Rren—wasgR |
— SH A e /5N e siarda, UM Qe e, IM daraa-—<geigR, J9gR  fAowo—sHar,
Rrem—wasgR | & fOwg ffRIfaa sefevs &1 agell 8g oMUy oT9RM fHar 1ar o Saa & wwas # 3@
R B, & A=a ST gEar ongad, gAadrs hel Gl gH—10 ) R HAR Sadd g7 S ena

TRTHROT & AT fATH 02/03/2023 HT URT U= & AT IMATTH HIAATE] &g UT &1 ST T 3|

PR

fast — 29/05/2023 [OM0 TSI AT AT

Helideh— AR |

gfafafy — f=forRea & gz=R! va omawaes wrRiarEr &g ufad |
= s1fvre s areq, gar—HiosiowHo HIE, Jar =raTerd, HUsyR | EU Number : EU079910677IN
ST g MfER /, Swrataa—avs Aera e, fAomo—swar, EU Number : EU079910685IN
Rrem—wasyr |
ST AT MBI/ # 3rgel Aarsdd, a9 faabra ifersry, um| gerad EU Number : EU079910694IN
IYAYR, IR, fAoz@o—sHan, RTenr—%asyR |
ST AT ATHRI /271 gl shar<d, I fasr e 1forsry, I EU Number : EU079910703IN
JEATIT—RYSIYR, dATYR fqogo—swdr, fSiem—wdsyR |
g ¥, arg fAerE, Sovo A, dwEas EU Number : EU 17IN
g, U e T, SarsR ¥ad, e EU Number - & %%QN
Rrenforer, wasgr EU Number : EU079910734IN
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10.4.10 penalty recovered

It o

7/7/9, RTI 9a+9, fOyfd @os, Tl 99R, oRa1%
MNfeq Ho 5456 /A0 30 /2023

I HE&AT  : GofleRoT 6T 132197, UI—0

fieThar 9919 faueft

= forerer grosy ST AT SfABR

e, S AT ABRI Braferd ey e,
o Tl gRem U AWy uene,  SHus
BRR U FIAT JATAN, a=rell |
M TR, TGS

war ¥,

HI0 TS T YRS

FAATS P AT — TH—6 A o FAR S
SR YT AT ST,

T TR, TETS

Saad Rema /sdia d§ aiRkd gosiaer fRFifdd 18/02/2022 §RT SH@T ISR R
ORI 2R &1 axgell &1 IFuTaA IRAT MR SIFATT F ured g1 7 |

SUTAT RAT B Ui U= & AT Maedd HRiarE! =g Uf¥d &1 o1 8 2

[OY0 XTST AT AT

Heldh— JATR |
1—HFYER URITAR BT ATATT & JqAST TR Afqer elrs HI- Bg Ufad |

FoU0 ST FAAT AT
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10.4.11 Penalty Notice

Ifr AsaYel H0 ST ARSI B ML
BT A I S & T H

7/7/7, RTI 9a4, fA4fd @ve 10l ¥R, @9

feT o 4759 /M0 30 /2023

IrfieT WEAT © UH-—5-5444 /T /2018, TH—7 — 71 UoflpRoT H&AT ¢ 112041, UI—2831
adrermar 919 fagefr
) 2gH HAR ATEd S AT DY
TP, S AT ATHRY Hrafera—gensrars
RTER oy fawafaenerd, sorsEe |
TR T FIAT ST,
MR TR, @S
war F,
Herarag gersrEre fdvafdered gemsEre EU Number : EU021733315IN
BUAT ATANT B UAD oo IR 1122 R BT G TSI B B B HY, [oTddH BRI

gferd 9 I ARHR / SF IAT AfER Hratea—sarsER sy fvafierey, sarER | @ Gl
SRR 2refavs @ ayell 3g MUY AFRET fHar 77 o | Sad & FR=T H A IR 8 fh A S
TSI SBlETe Wvs IS oa—s §RT dig W&l WRIT - C -40267/2022 # UIiRd e fe=ifea 03/02/2023
ERT ufdarel ur IfRRIfAG aefevs o1 werfig &) fear war 81

AT ST & AR BT UMY U & TS MMATAD HIAArE] v UAd BT O JET B

OO0 TR AT SANT

- — 20/03/2023

HerRTdh— FATaR |

wfiferfd —  fe=ferRad @1 guemef 4 snavae BrRiaE 'q UG |
& g™ FAR ITd, TT0 / Wo—FATol 3wy, RFem—udra e | EU Number : EU021733324IN
TR AfE, Sea R, Sovo e, daEs EU Number : EU021733338IN
ez, S=a R, RS EU Number : EU021733341IN
INSUEEANERCINNIN| EU Number : EU021733355IN

T[oH0 IS FAT JATART
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10.4.12 Penalty Notice

wafea iRka ifew

7/7/%7, RTI %, fagfd @os il TR, oS
ifew Ho : 6604 /20 370 /2023

el HET TSNIHROT W&AT 116583, UI—0
srfrermar 919 fauett
£ T HAR S T SR
qr$ Fo—2, TR UAIT WISYR, TS0 Helld, SIS S AT ATHRT Hierd AvS |fed
TR | AfHY, AT Afafa aars, Srer
U, TN |

MR

IR U GAAT ATA,
T AR, TS

Jar #,
e ¥ =R

EU Number : EU098245022IN

Sad Rremaa /e &1 fafveea, gaas oo dem -5 st sdads wmd), "o g g
ﬁ%mmwgw%,ﬁ%mmma%ﬁmﬁm,2005&%%20(1)%3@6{?@
AfRBIRAT TR B0 250 /—TfIfed & &R W {0 25000 HO0/ T 3ievs ARRTer fHar a1 81 Sa AR
i 21111/2022 Her= B |

MY SUYTT AR HI U HRd 8 THENd, SH gaAal ARSRI/ — HEafed AvSr wfua
ARNHN, A AR HeF, el I™eRell | @ dad 9 QRN oRiavs & dygell &l o+l giread
TR | UG i B SR Dbl dHerdl o<y A ¥ T A & oguR IR b agd B TS TR B
fraforRad orar ot # S R |

"0070— 31 UM% JdR, 60—3T |ard, 800—3=T UIfeqT,
15—g=T BT ARNBR gAfRFTH, 2005 & 3iavia JARRIMAT seigvs”
MY AT B SUYRT AR P IIUTSH 3T, 3H U B i & N9 A8 & Nox AT |
dAle — ofevs oeY & fdws Afe AF-g ST el a7 fhdl 3 WeTH <RIl &l $his U IS
Bl Al ST IS P AU HRA 8Y JMMANT BT FGiad e |
fasi® — 26/07/2023

TR
e dh— JATIR | [OMO0 TS AT ART
ffafy —  F=faRaa o1 gaamet ud snavas Srias! &g Ui |

Y FVed HAR, IS F0—2, TR TAIT URTASUR, EU Number : EU098245036IN
T80 Helld, STuS IIExe] |

ST AT AfSERY / FHratera AvSl afua affery, Aoy wfafa gem, e
TR |
ug@%ﬁa,ajﬁﬁqwq—so b0 ATHA RIS |

EU Number : EU098245040IN

EU Number : EU098245053IN

[OYO0 TSI FIAT AT
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10.4.13 First Recovery Notice

BTN
r. 5

\ X

U -2023PN831717/ .Y, 1. /ARRER /1.3, -3 GUS aYeil / 2023 (31 - 1), &A1 25/08/2023

RreTaa =T - S06/C/0003/2023

oft A= g FH S g e RT - i faurT, sEgR e
Qus 3T iy faurT
@,
IgaaIPRTIR
IR UG AT S,
TR TR, TGS
Jard,
e afRye e st gRIgETE,

HUsHIT TeTad e fFewre, 3R Rian smsrwe Avsy,
Suad RIBTId BT Y1 1 RIS R RIFH 2005 & dgd A G1dTS el AT - TH-6 41
SIS FHR I, {1, I YT IS HeIad &b gRI TR eI f&Hid 07-07-2023 @fa dead) A=
YA SRI & a8 Ya-1 &1 SHUBR SHfUFTH 2005 BT YURT 20 (1) /20 (2) / 19 (8) I dgd TG UIRd f[HT
Qg | ST [qarur MEgaR § |

wHi® SHYIAT  9dr YRT20(1) YRT20(2) & YRT IGLELY
Sferer P dsd asd 19(8) P b uiicaril
ftRIfa SIIMAATHD asd SHTYGAH T
3rfaus SHIargt Bt EICE IR i
EE| wxgfa | IR
1 feArEE  SHYyEAr 10000 SRRIT 500 ISGIEIRED
HRABRY Rrem
HrATe - HIBRT
EabacEi i} REIACI<4
, PR
ISEISE!
2 a1 S YT 20000 SRR 200 Husd
SIHRT g &
Sy - e,
Jovo =it IR e
Yo dFh STSTHITG
CIS] HUSH

I SR &P 07-07-2023 HAAT |

3l SWRIT b S H H HI. I YT - Helad b gRT IR SMG=I faAd 07-07-2023 & IR I S

YAATISIRAT I fET Y [GaR 0T & YR UIRd TG DT SUTe YT ®d gU Sgule- SRATSH U &
e & <iF 118 & UieR stegxaierl &l FaurguR UiRd faam S gRafdd o |
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10.4.14 Reminder penalty recovery letter in order of penalty recovery notice
sent earlier

Sos0 '\'lﬂ?ﬂ EJT!fFT

7/7/%, RTI 994, A9 @vs A0l 7R, R

Hfe wHo 6276 /20 310 /2023

fieT |&T : UW—8—3399 /T /2017, TH—7 — 2F UoflRoT |&aT ¢ 70336, UIl—2702
frerdmat 9919 faueh
= ITIER g9 Sidl S I AfTHR
Uy, S G AfERI Hratera—sono fRrar
RER el aa%h dArs 817 SfaxT 9a+,31=0H
SR TR AT AT, A, TRI1, S0H0
MAN TR, TGS
Har ¥,
3rege 3oM0 T Igd 996 O @S EU Number : EU098223129IN

B‘d’gﬂﬁf?ﬁﬁmﬁ/m‘dﬁ_{ﬁmﬁﬁxﬂddusq%lclliﬁﬁwuﬁmwmiﬁmmm
S Bg gd # USie Hoo SR, = || - -1 S BT 9fa fBar T o foeg Saa & T
ﬁmmwﬁ@‘%l

HIAT JAFTH B gRT 20(1) & q8d STYIA AR & AFHA H FHRHT S a1 AR & g
a7fUs gYell & HRIATS! HRA BY AT &I Giad TR 6T HE BN |

HIe:— A0 ST GIAT AYFd & SYGI A< faATH 07/06/2018 & v afe w10 S=a =amamera a7 T
3 WeTH ~ITATeld T BIs W ATA B Al Iad W ST BT FUTST B Y AT BT Ffad X |

MRTER
[OYO T AT AT

fasTH — 13/06/2023

HeFddh— TATUR |

affdf —  FrafiRed &1 gEemef vd eravad SRIATE &g U |
) STRIR AT SIEl, W I, 74T Gk F8RAYI—247001 EU Number : EU098223132IN
S AT SR/ wrafera—sodo T dwge 99w drs 817 sfeaxT EU Number : EU098223146IN
TG, T2 AT, TRITS, 00
U |iHd, ATHEId Hedo] S0U0 TTHA, TS, EU Number : EU098223150IN
foreeTs, readase hoaroT Ao sffaxT a1, oaaw EU Number : EU098223163IN
Rrenforer, @ EU Number : EU098223177IN

[OY0 TS AT AT
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10.5 Reports Format

10.5.1 DAK Received and Allocated Details List

Input Screen —

T THPTR e By o1 ) e By @ fafEe) STt HEn Hrarse et

Output Screen —

T BT AT - Amit kumar p fife feei - 18/01/2023
Search:
. e
. IRE TWE W T T ArarEd i [ gau HRey)

d ~ SEiEen . WeR TER feim TR H R &g foen o g fawwr Thteenat Eact
1 D- [REAUG] SEERI 25122022 HMW 7418529639 W 1234567890 we34s6/ Amit kumar/ View
261220220001 e 24/12/2022  Brijesh kumar

3R
2 D- fedmod @ff@ 2202 WE 8778929218 TW —/ Amit kumar/ View
271220220001 e Manpreet
3 D- TofloTho  WETE 2712202 SOt 8878778797 TN —/ Amit kumar/ View
271220220002 e Manpreet
3R
4 D- TR affrd 2712202 o 8987987987 W — Amit kumar/ View
271220220003 wey Manpreet
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10.5.2 Concerned officer of other post / dispatcher of the section

Input Screen —

3 ST DT el [l BRI/ SFHI BT D

[CRIEa: A fearmaw -

dd-mm-yyyy B dd-mm-yyyy B

Output Screen —

®.4. ST e firee W sifa fafy Y 1A TS BT
1 020221000004 14-10-2022 w cantt

2 020221000006 30-12-2022 Hindi lko

3 D20220000018 31-12-2022 Hindi lko

4 D20230000002 03-01-2023 Hindi lko

5 D20230000006 04-01-2023 CEREZIE ] Tarun block
6 D20231000003 04-01-2023 EEREZIE] Tarun block
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10.5.3 Records related to pending appeal/complaint number sent to the

relevant hearing room

Input Screen —

QAT SIUTel/TRIepTad T & Hailed el 1 GEia gAarg el ol ubd

* Search

¥ frrimd frrmTE
Select Court v dd-mm-yyyy (] dd-mm-yyyy (] e fheex e &
Output Screen —
WH@WWW:W-I Commissioner
fei@ W 2023-01-01 fEFid 70 20230131
0 A 0 0 firere W aftha fofl TREAH. PLEEE BLGEIUG
1 D20220000045 18-11-2022 5-1-028/C/2022 Hindi lko
2 020220000052 23-11:2022 5-1-030//2022 Rashmi A-1/3Sector-B
Aliganj
3 D20220000068 30-11-2022 5-1-034//2022 Chikki 116 faizabad road
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10.5.4 List of Appeal/Complaint/Restroration sent to the Hearing

Input Screen —

BIE it v &G FIUPR aHt v
IEEICE] dd-mm-yyyy 0 fAeaw dd-mm-yyyy m]
Output Screen —
R vt 1 i e | qfdlent 1 510
Search:
LTIy i D
Pm TG e fo favefiar T o v Pty fawmr
1 D2021000021  §-I home TG iR ST el fGHT ARV S el
03/0202  qqq AT Sl fOum AR forel fa
fore
) D-22U000004  S1- " TG AT SIS R SIS S RAGT T Bl
0602 cantt B RGN N G fa
fgdl
3 D-20220000011  S1- Rajeeviumar TG HUARI IR IR T
07/C/02  Maurys ISR AT
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10.5.5 Scrutiny Receive List

Input Screen —

HHIET gee UTw =t

ST &= *: feaima ICRIEOGE AN

dd-mm-yyyy jm] dd-mm-yyyy [m]

Output Screen —

GHle ged uId gl
TR @ ferma ferm T
01-01-2023 m] 31-01-2023 [m]
w.4.  soiEen A DIIBR it fafy foram STH R dedwrfamy
1 020221000004 NA 2022-10-1409:51:26 ;i [§ i i 261220220001
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10.5.6 Appeal Filled Register

Input Screen —

e ad E e il (@) e fafd () BIgaEE

TP v TR v TS v dd-mmeyyy O dd-mm-yyyy 8

Output Screen —

EFE:Q’H-I Manpreet
Search:
Srdterend/ fomeft ™o
. SRRY Uit ATt wEa Rrradedl o1 2l s e
g~ gen eren| BIVPR W& SR aa Rugheramaa EERT R fafy e
1 D- fadmerdd s = T G AP - HfaNGaSEwd  2311/2022  14/10/2022
20221000004 026/C/2022 ifeifaa St B faum, aymT
Sfuien fediom
test
2 D- e s Fo IR A G T HUPRI - Pl LGIENr DYEUUA,PM  11/09/2022  28/10/2022
20221000012 018/C/2022 fauurm, piy fdm AR Td T EIR
3 D- fedmerda 51 nirmala Y PR - A PR 1A UG 3R 07/11/2022  07/11/2022
20221000014 014/C/2022 9 e e EUEEIGH]
REL FE G R
HGLY
4 D- fedmadie s November tst EERGEIR e et SRERCIEY 01/01/1970  09/11/2022
20221000015 019/C/2022 SFRREF S [y ERILIGH
ACHGIEIEREG]
poi
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10.5.7 Complaint Filled Register

Input Screen —

Lo ad e smag Rl @) smae fafy (@) g W
T HY - AT HE-- -~ TTHY ~ dd-mm-yyyy O dd-mm-yyyy 01
Output Screen —
e TY-1 Manpreet
Search:
e ELE piles
® SO oW wEd GRg Renadd il T e
i 0w oo wEn TR W T IR fudftmTmaTm T o fum fefi fe®
1 D- R 1 3ftdfed WO TOH  SRER STMWEE 110202 12/10202
20220000001 001/¢/2022 TG ) SR T 4T
S U
Lucknow
2 D- e s Hfes O G S - ST L1002 12100202
20220000002 002/¢/2022 ST M T
Lucknow
3 D- R 1 AmitKumar Pathak ST HBRI-T] g faum 08/120202 131002022
20220000003 003/C/2022 Lucknow
4 D- e 51 Rajeev Kumar Maurya O T SUORI- dfeREEsd w0202 13/100202
20220000004 004/C/2022 TP S for TR Fiafaum
(81
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10.5.8 Order Re-call (Rule-12) Filled Register

Input Screen —

Afdelien asf 2forex BIC : S-1XYZ

@I i v feaied dd-mm-yyyy o feaieaw dd-mm-yyyy [}

Output Screen —

Al gol et BIE: 51002
Search:
oEd e g et et T
TR & BTEd TEq e PIAAT formeft & i TS
PAG W@ TR 0 T T e feid g EIEERT) WUg o fum fafa
1 D- TR - 5-1- CUNICIG home S G TN S
20221000021 032/C/2022 eIl qqq R el
e ROt ARSI T
ot Bl
fuT RO
fre
2 D- TR - 51 gt T ok 2311
20221000004 026/C/2022  TIATAHTT, cantt it R E: A )P))
3 S SHfcfvad 3ol Tt
I fHTT,
gl [SdieH

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 169 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

10.5.9 File Transfer Register

Input Screen —

IS T H AT RITR fat [@) YT Ay () T TE TR ¢ m

AR .

i 0-000000000000 AT v TES v

[ 3
u

Output Screen —

T e T - U1 fife feme - /012023

Search:

F S Wieww el LI BEZEGEal TS GYIW@a TR RIFTRY AT
€ 0 §En v e~ SR ¢ wel T TR Frifte PR B e foaor
1 |- > TR S g iea 3T T 12/01/2023

20222000004 035/C/2022
2 - fdmedid s Rashmi T 6 12/01/2023

20221000027 028/C/2022
3 D fedmad  s1 rashi hindi Sl W6 12/01/203

20221000019 024/C/2022
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10.5.10 Cop

Input Screen —

P i v s EE

ST e et fafy dd-mm-yyyy ]
Ao fafyr dd-mm-yyyy n feawed dd-mm-yyyy [}
feAte a® dd-mm-yyyy =

Output Screen —

T TR (B1F) BE:SINZ
Search:

T R0 A
ECre BT oW URE ;AW dua ™
2 R 1 (R 1 SR | rirc B e o FERE o e o aie o feod

1 D-13120230001  Hindi D- Sl Hindi BN AT
13-01-2023 20220000051 027/C/2022 ko TRA G
Tl
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10.5.11 Penalty Register

Input Screen —

o ST B HE freafvafofd @) freafofl 7@)

FH- v 0-000000000000 dd-mm-yyyy n dd-mm-yyyy n|

Output Screen —

P TH-1Manpreet
Search:
ardferarat/ s i
7 sl T T T Rreproaad w19 ELRIEal T
g« wen & v WWR ¢ FEl R fusherma T TG fwm i
1 - > fimade s T TG PRI - SOMT A TAHWIR  10/11/202
20221000017 020/C/2022 BEIENTEI G el oA fum
forem
) D- fidmedd o nirmala TG HUER - MaMTE UFR ARG  07/11/2022
20221000014 014/C/2022 Rl oA foum @l oA fum
et
3 D- E{GARGH 51 garima TG PR - dfihE dofasd /12002
20220000084 039/C/2022 S 2 T fawm
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10.5.12 General Disposed Register

Input Screen —

B iR Tf g frafva fofy @)
AT v THB v TS v TH®Y v dd-mm-yyyy B
oo fafly &)
dd-mm-yyyy m]
Output Screen —
ﬁé:ﬁ'ﬂ-l Manpreet
Search:
F SR Uelew T e R WG INGRRET faweftan YR i
4 o #en o wen o e FITH IR eI« W favm WEARAT
1 020220000050 FIHTA 51 Hindi O T SR - S, yoRaagst 2311202
wI/c/ 00 fdrg w uiiem e i g
) D-20220000011  FAIHTA S1- Rajeev Kumar Maurya O e A - HEPRITAUMT 181102022
007/C/2022 PRI AT
3 D-20220000003 R TIRT Sk Amit Kumar Pathak O Y R - T g fawmT 13/10/2022
003/C/2022
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10.5.13 DOCUMENT RELATED TO RUNNING CASE Register

Input Screen —

&3, TR
* Search
B : [CEICE] [CRIEEED
TIAHY v dd-mm-yyyy [m] dd-mm-yyyy (] e fipeex SNe B

Output Screen —

b 3HLU. ST
* Search
I feie s feipae
TH-1 Commissioner v dd-mm-yyyy [m] dd-mm-yyyy [m] fthee T8e 3

WGH\WWW:WJ Commissioner
w. 4. ST TE I9H BT =ty TAaTE Tal T at o119 ity fg=ie feurst

i D20220000051 Test Forward S1 Amit 28-11-2022 KOF
LKO
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10.5.14 High Court Register

Input Screen —

EEEICEEE
* Search
B feea ICRIEECED
Select Court v dd-mm-yyyy (] dd-mm-yyyy [} afie fihee e &Y

Output Screen —

3 fre feard)

afewal oM IR S N 1 O
3. PRA  ®AMd ¥ w8 Rt AW #® 0 WEE €9 i1 S
i smiden  dEn W we Rt e @ 2 Inw) auwn de R feud
1 D20220000002  S-1- 3t 02 TS 3141243 2022-  Deepanshi National 2022 WM NA

002/c02  URSd 1019 3HRRITT 10-19 Information 1019 @1
Tulsipur durdig Center R
Balrampur i arfea
| TGl

Functional Requirement Specification (CATS-UPSIC) Ver. 1.0 Page 175 of 192




| COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

10.5.15 Register of penalties imposed under Section 20-(1) of the Right to

Information Act, 2005

Input Screen —

AT DR SfEaH 2005 BT RT 20-(1) F 31 sHfERIT =it (srfes) wr3forex

* Search
Ear feais & IERIEXGED
TH-1 Commissioner ~ 01-01-2023 ] 31-01-2023 [m] qdffie e d8e &

Output Screen —

AT ST HUDR AEATH 2005 FT URT 20-(1) & e ARG 2R (24ES) BT AR
* Search
BIC: faiwa faimae
TH-1 Commissioner v| | 01-01-2023 (] 31-01-2023 [m] fipeex {be @<
T =Y o
s ER Gkt 11 g e
e adi®r  ufhardt it ElGIEEa
wIEd Lol ama HIAFT IS DI TSMERTERT  YFRTRT JE=T T
. . STad dE = e ud1 uar g At afes SIfgaRo o feoqoft
1 D20220000084 S-1- 2022- garima SfaieT 18000.0 2211PN00026 2000.0 123456 test
039/C/2022  12-12 fgh ol |rd
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10.5.16 Dak Dispatch Register(Penalt

Input Screen —

o il v fed dd-mm-yyyy n few dd-mm-yyyy 0
-
Output Screen —
ST UNUT[oRe(RMTR)
Search:
Teftawur L2 08 3Meq ot mammERIits Weuk TPE

PHIT ~ TSI e P feie VAT 0G0 Afea e fewa. faarur feomit
1 D-20220000023  5-1- 07-11-2022 8 3@911 2211PN00028

013/C/2022
2 D-20220000023  5-1- 07-11-2022 8 3@911 2211PN0O0027

013/C/2022
3 D-20220000023  5-1- 07-11-2022 8 3@911 2212PN000001

013/C/2022
4 D-20221000017  S-1- 10-11-2022 1 SRT 2211PN00026

020/C/2022
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10.5.17 Register of compliance of order passed by Hon'ble High Court

Input Screen —

1 0 Fd AT b GIRT TNl ST o HJTer bl foreed

fAwd dd-mm-yyyy 6 e dd-mm-yyyy w

Output Screen —

BIEREE: UG EN R NG I A BUIRE 67 RIESN
Search:
T

T i S i ex

W dge W o 9c @ R CI O w

e wEw @ mWE  wTw  fe w¢  amw gE (% i S
PuG WG wan feTmm T W~ Fene 9 oo f\we @ o ) im0 fidie
1 D- S-1- 12-10- 3l UG sdadad  NOTICE  12-10- dsadsa  asdsad 12-10- \WIKUE
20220000002 002/C/2022 2022 tfgd 3T 200 22 YRR
Tulsipur RRIECIH
Balrampur TRING

271208 |
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10.5.18 Writ Register(Allahabad high court, Allahabad

Input Screen —

e Iorer FamEe 3= A, SagEe)

* Search
TE A d fAimaw
T v dd-mm-yyyy B dd-mm-yyyy ] adftre Tlheex J¥e &Y

Output Screen —

R @1 fre & Tt 2mad ot gt @ frewmny
w.E. e usftmwor I=m feawor frodigT @1 faaror faaRor Tg afirgfa
1 3141243 Deepanshi National Information ——-- 3141243/2022 S
Center ufEq
2 sdadad 3434678 asdsad sdadad/2022 P
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10.5.19 Writ Reqgister (Allahabad high court Bench, Lucknow

Input Screen —

e Iorer @amER 3= Auad Gsdle, @S )

* Search
T : e d e aw

A DB v dd-mm-yyyy ] dd-mm-yyyy

wefie Theex {Rie &

Output Screen —

e IO (ZaEgTEE 3= A™ad JeUls , a@1d )

* Search

BIE: ICRIES:] ICRIEACED
TH-1 Commissioner v 01-01-2023 [} 31-01-2023 [m] flheex e BHY
fadi=mR®r fye 3 Tafea ARt ot garact o1 fye =y
. H. fRe ushexor = faaxon ST &1 faavor af sfigfaa
1 0099881 Deepanshi National Information 3141243/2022  3ffAd
Center BIES
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10.5.20 Hearing Register

Input Screen —

Rwd dd-mm-yyyy B e dd-mm-yyyy B

Output Screen —

TS P Ao AR P 5-1XV2
Search:
LRCIH
Lo
EC| i
e Hai P Tod
e Ided  wEm AW/ 3T
IR 1o SR R I} PAW FEE W B
PG+ HE feie W Tan feaie + gua Y fe® fRufe fete du
1 D- 13-01- D- Sl 2311 Hindi Taftrd i 13-01-2023
13120230001 2023 20220000051  027/C/2022 2022 lko LERGIES e
L] BIEGGED
Ud1 Cl4
el
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10.5.21 Copy Dispatch Register

Input Screen —

— i v fHwd dd-mm-yyyy B RAeT® dd-mm-yyyy o

Output Screen —

THA YN BIe SN2
Search:
TP
K| Crot
et} R oq  dsuk 3@
I I S LI e T ffew @
UG T feare  wEm @l e« dRm o W R o W fomeor o feoft
1 D- B0 D 51 P11 Hindi el
13120230001 2023 20220000051 027/C/2022 2022 lko
Showing 1to 1 of 1 entries Previous H Next
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10.5.22 Archive Copy Register

Input Screen —

e i v mrEaHEE

ST HE g fafa dd-mm-yyyy o
R fafy dd-mm-yyyy B feAed dd-mm-yyyy m]
e a® dd-mm-yyyy (]

Output Screen —

HCTERTR Tl ToRex
Search:
HfRErR & T

Bk L s A < £ SR v s | ) FTHTT

de ydgd  Uellewwr  BrRA AW FHIAWA e W wf| ¥
pam oMl wram oo wen e e T L2 | et fafa o feie
1 D- Hindi D- S-1- 23-11- Hindi 1 S{UTLT

13120230001 20220000051 027/C/2022 2022 lko

13-01-2023
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10.5.23 Year Wise Case Pending List

Input Screen —

G Gl qd A PTYIR

AT v T v - v v

Output Screen —

Search:
RG] T
2 RO G i fom i
I T T T T ] B S 49 g NI 0
) (i G -l ol e o) oeoog2 i SER R 2pam
—————leh A O O A .Y W i WY . W
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Input Screen —

10.5.24 Court Wise Case Disposed List

feTim @ dd-mm-yyyy

Output Screen —

n feiean dd-mm-yyyy ]

?ﬂf: S-1Manpreet

PG 4 Tl el
1 020220000051
2 020220000084
3 D20220000002

LR TGP T et e ma T

S1027/C/2022  Hindi o e S - e, acprg ud e b
$-1-039/C/2022  garima T G SV - v ol aid
s1:002/c/022 A ufEd o e R - e
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12-10-2022

Page 185 of 192




COMPLAINT AND APPEAL TRACKING SYSTEM FOR UTTAR PRADESH STATE INFORMATION COMMISSION

Input Screen —

10.5.25 Court Wise Pending Listed Cases

L HAGAPIIPR RENREIN EL]
AL L JUT Y v v
3  ae |
Search:
Output Screen —
1oy aR fed Ydldg A
FIC G PTHDR FRENEEDr Tg
TH-1 - i THADBY v TP v
| ware E3
Search:
faf&m
Teftawor T apfrerarar srfterarar TefteRor Edl
wHIE + HET parcf HTAM aar wiaardt uar fumT fafd aiE
1 020220000082  §-1- BTl A-1/3Sector-B  ddbicdd Gl [ADHRI ffafvad 3l 12-12-2022 30-12-2022
038/C/2022 Aliganj oI (131) gia fgum
2 020220000082 -1 RiE A-l/3Sector-B  ddicdd ol [dhRT aifafya 3l 12-12-2022 21-12-2022
038/C/2022 Aligani ey (137) i fqum
3 020220000004  S-1- RajeevKumar ~ GalGMHeRgal  ddicdd FHoll [dHTE ffafaa 3=t 13-10-2022 14-10-2022
004/C/2022  Maurya TR (3 gia faurT
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10.5.26 Court Wise Unlisted Case Report

Input Screen —

HIC 5ol S HY RUIS

IS BTITR RENTEar af g
AU Y v g v v o U v
faed dd-mm-yyyy 0 AT dd-mm-yyyy m|

Output Screen —

Search:
PG 4 Uelyu HE D I AW fquehl S A v TG o YaIfad
1 020221000021 home O G BT - ST B f M GRIRd o TROE 1611202
2 D20221000015 November tst S e AR - ST vl faT il g el S 09112022
Showing 1to 2 of 2 entries Previous Next
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10.5.27 Court Wise Weekly Cause List

Input Screen —

o Select Court

Output Screen —

e

-1 Commissioner

m—— e e _

Rajeev Kumar Maurya WWWWG@U -1-004/C/2022

020220000004

2 Rajeev Kumar Maurya T A §1-007/C/2022
D20220000011

3 Amit Kumar Pathak Te §-1-003/C/2022
020220000003
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Input Screen —

10.5.28 Search Diar

SIENECN

IS PGSRt §qwEn ™ Tty T wen
dd-mm-yyyy O
vty fofy forem 8 T feres
dd-mm-yyyy B TR v dd-mm-yyyy u .“”3
Output Screen —
Search:
ardtey
Rreraa
3mae ko fret R i
. STt e Eal Elceoa wigf wigef strpa e LEicad ¥fite gRT Toor gadg
. o "= icyica UHFR HTAH = fafy ERT ERT BRI gRT T ATt R
1 D- 25/12/2022 TRi@mad T we3456 24/12/2022  HAUIA Brijesh Rajeev Alahmad
261220220001 07/11/2022 kumar 07/11/2022 07/11/2022
07:15:00AM 07/11/2022 07:52:45AM 03:09:48PM
07:20:59AM
Showing 1 to 1 of 1 entries Previous Next
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10.5.29 Monthl

Input Screen —

AT faavor Rure

* Search

EL i v TS *: v IRELEl | eI St

Output Screen —

7.4, ey e R wEwud) wl Reew wEwuary sl s
1 a0 2 1 0 3 1 0 1 2
2 e o 0 0 0 0 0 0 0 0
3 o 0 0 0 0 0 0 0 0 0
4 gl 0 2 1 0 3 1 0 1 2
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11. Conclusion

Through e-governance and innovative usage of information and communication Technology, CATS-UPSIC
software aims at fulfilling the government's promise of delivering Services in a SMART (Simple, Moral,
Accountable, Responsive and Transparent) manner.

Business requirements say “what” aspect of Customer requirement. Example, what should be visible to
user after the wuser logs in. Functional requirements say “how” aspect of business
requirements. Example, How the webpage should display user login page when the user authenticates.

Business requirements are identified by Business analysts. Functional requirements are created/derived
by Developers/Software architect

Business requirements are from Customer. Functional requirements are derived from Software
requirements, which is, in turn, is derived from Business requirements.

The business requirement is a high-level requirement document. A functional requirement is a detailed
technical requirement document.

The above-mentioned services in the FRS would be automated in a manner that the online services. On
the portal would be available to the citizens to fill out the application online from 24*7 anywhere anytime
and check the actions against of application Also, the officers would be facilitated with personalized
dashboard to work on received online applications and dispose them of according to merit. Dashboard to
work on the received application would be role-based and work-flow based with MIS aiding the officers
to work more coherently and harmoniously in a transparent manner.

This product promotes inclusivity as the people with partially impaired vision can access the services as
well. Also, all the relevant Acts, Rules, and Information of the UPSIC is mentioned in a lucid manner.
Finally, after the completion of the entire methodical process, the final order copy would be uploaded to
the portal, citizens can download and print the order copy through case number. Thus, this portal would
assist in accomplishing the E-Governance objective of doorstep delivery of (automated) services in a user-
friendly manner to the citizenry.
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The project is devised in a manner that it can be used in the Uttar Pradesh Information Commission.

The CATS-UPSIC web portal, thus, helps in expanding the reach of governance by improving public delivery
of services which can access 24*7 by the citizens on their doorsteps. It increases ease of interaction

between the Department and the citizens by shortening the number of cumbersome and unnecessary
visits to the Department. Consequently, it aids In achieving the goal of 'E-Governance' initiative i.e,,
transparent, effective, efficient, economic, accessible and faster governance,

I hereby verify all the 192 pages in the FRS (Functional Requirement Specifications) document and
found the mentioned functional requirements as per the requirements of the automated system for

the Uttar Pradesh State Information Commission.
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e+ X fa./u_-'r'l fﬁ e al Mdf‘«‘ !l beesng hreesoa f'r
Remarks: Lo retcin P i
oot fun ehvernin ? LJ?'N"' Pro—e asd, .Qq/‘tnﬁho-hn-. Cormn-Sgnrs o
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Hot AU ba :ncw}ofa-lf_'d ot ol 9 3 On  Phe Wihvare  naks
Date: Pragaradiosa,
14 /)127/23 .

o ,,,'VB

( sfqr»péu;oévfté' )
SANDEEP GUPTA

H.J.S.
Rogistrar
UP Information Commission Lucknow
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