UTTAR PRADESH STATE INFORMATION COMMISSION (COMPLAINT & APPEAL TRACKING SYSTEM)

Functional Requirement Specification (CATS-UPSIC) Ver. 2.0 Amendment

CATS-UPSIC

Complaint & Appeal Tracking System for

Uttar Pradesh State Information Commission

Functional Requirements
Specification

FRS:

Document ID: NIC/UPSU/UPSIC/FRS Amendment/2024/2.0

National Informatics Centre, Uttar Pradesh State Unit,

Ministry of Electronics and Information Technology,

Government of India.

Ta, Seal & Signature By,
DEPUTY DIRECTOR GENERAL & { }
STATE INFORMATICS OFFICER
NATIONAL INFORMATICS CENTRE STATFINFORMATION COMMISSION
UTTAR PRADESH UNIT UTTAR PRADESH
LUCKNOW (UP) LUCK%CAW N(BSEEP G

UPTA

) H.J.8.
Fegistrar
UP information Comrnission Lucknow

Page 1 of 9




UTTAR PRADESH STATE INFORMATION COMMISSION {(COMPLAINT & APPEAL TRACKING SYSTEM)

Name;

CATS- UPSIC

Author(s) @ UP State
Information

Commission:

1. Sh. Jagdish Prasad, Secretary
2. Sh. Sandeep Gupta, Registrar
3. Sh. Tejaskar Pandey, Dy. Secretary

Date:

06-02-2024

Version Number:

Amendment 2.0

Status:

Final

Name:

CATS- UPSIC

Technical Consultation

Team @ National

Informatics Centre, UP:

Sh. Sunil Sharma, Deputy Director General & State Informatics Officer
Smt. Amita Srivastava, Senior Director (IT) & ASIO (District)
Sh. Pushpraj, Assistant Director (IT)

Date:

06-02-2024

Version Number:

Amendment 2.0

Status:

Final

Functional Requirement Specification (CATS-UPSIC) Ver. 2.0 Amendment

Page 2 of 9




UTTAR PRADESH STATE INFORMATION COMMISSION (COMPLAINT & APPEAL TRACKING SYSTEM)

Table of Contents

Integration with UP RTI Online
1. Introduction

...............................................................................

.......................................................................................................
............................................................................................................
................................................................................................................

..................................................................................................................

.....................................................................................................

2.1 Amendment in the Online Application Form (Complaint & Second Appeal)
2.1.1 Description
T e L e ————————
3.1 Complaint/Appeal application Registration Number Generation
Bl ] PIOTBES FHOMW 1. eesenmennssamsns somsmmssos comsrms s s ssssmmssiss sasmssss s s s s s s s ey s
O L1 TRt llTr- (o1 2o 5 - O—————————————
01. Application Form for Online Complaint ..c...uueeeeeeeeeeeeeeeeeeeeeeeeeeeeceeeeeeeeaeeseerenns
02. Application Form for Online Second Appeal........eeeveeeeeeeeeieeeeeeeeeeeieeeeeeanennn,

....................

Functional Requirement Specification (CATS-UPSIC) Ver. 2.0 Amendment Page 3 of 9




UTTAR PRADESH STATE INFORMATION COMMISSION (COMPLAINT & APPEAL TRACKING SYSTEM)

Integration with UP RTI Online

1. Introduction

1.1 Purpose

The purpose of this integration to validate the Details of RTI and First Appeal given by the applicant.

1.2 Scope

UP RTI online will be integrated into the existing software, providing applicant and user department

to validate the RTI and First Appeal Details in case of online RT| by the Applicant.

1.3 User

o Citizen/Applicant
° Department User (Uttar Pradesh State Information Commission)

. UP RTI Online Portal

2. New Features

2.1 Amendment in the Online Application Form (Complaint & Second Appeal)
2.1.1 Description

s Objective: Allow citizen to enter the online RTI detail in to the system and additional details
related to the RTI will be populated in the application automatically.
e Implementation:

> Applicant will select the “RTI mode”.
» If RTI mode is online,

> Applicant will enter the RTI number and details related to that RTI like RTI transaction id,
RTI Date, details of BPL card, First Appeal details, etc. will be populated in the application
form automatically in the non-editable mode and applicant can view the copy of RTI
Application.

» There is no need of uploading of scanned copy of RTI application by the applicant.

» This integration will also help the user department to validate the authenticity of the

details of RTI and First Appeal.
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3. Process Flow
3.1 Complaint/Appeal application Registration Number Generation

Citizen/Applicant logs-in with user-ID& password

Valid input

5 5 Login id fail Alert
credential?

Yes

Personalised Dashboard appears

v

Select the type of Application enter the required
details and then select the RTI mode

Yes l

Enter offline RTI details like postal
order number etc and upload
scanned copy of RTI Application

Is RTl mode
online?

Enter RTI number and then RTI details like RTI transaction id,
BPL card details, First Appeal Details will be populated
automatically. Applicant can view the copy of RTl Application.

I

Upload other supporting documents —————

One unique registration number gets
generated. Example — A-202401000001

End

Flow chart no. 3.1
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Service-01: Information for Functional Requirement Specification (FRS)

1. Description of service- Complairf/Appeal Registration number generation
2. Online application format — 4.1 Online Application Format-01, 02

3. Process flow/Data flow- Point 3.1.1

o
4. Approving Authority- Cpief Information Commission“fUttar Pradesh)

5. Flow Chart—3.1

6. Government order- As per RTI ACT, 2005 & Uttar Pradesh Information (Enforcement) Rules, 2015.

3.1.1 Process Flow

The applicant logs in using their user ID and password.
A personalized dashboard appears.
The applicant can fill out an online form for Complaint/Appeal.

The applicant has to choose the preferred hearing option online or offline.

Y V. ¥V VY V¥V

The applicant has to choose the RTI mode.

o If RTI mode is off-line, applicant must fill postal order number and upload the scanned copy of

RTI application.
o If RTI mode is online, applicant will enter RTI number and then RTI details like RT! transaction
id, BPL card details, First Appeal Details will be populated automatically and applicant can view
the copy of RTI Application.
» The applicant must fill out the complete form with all mandatory* fields and submit it.

» The applicant will receive a unique registration number on the registered mobile number and Email

for tracking the record.

» The acknowledgement can be downloaded and printed.
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4. Online Application Format

01. Application Form for Online Complaint
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